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OOrNroBOP N°2021/1018514

Ha OKa3aHue ycnyr CBsi3um

02.02.2021 r. YHepkecck
O6uwecTtBO (o OorpaHM4YeHHOM OTBETCTBEHHOCTbIO «Knébepkom>»
(OFPH 1120917002865), wnMeHyemoe B JanbHekweMm OnepaTtop (YyNO/JHOMOYEHHDbIN
npeacrtaBuTenb —  reHepanbHbin  aupektop  bortawes  MyciauMm  XaMuTOBMM,

I'IO,CI,TBep)K,CI,a}OLLI,VIVI MOJTHOMOYNA AOKYMEHT — yCTaB), C OAHOM CTOPOHHDbI,

MyHuuunanbHoe 6ropxeTHOe obuleob6pa3oBartenbHOe yupexxaeHue «IMMHasus
N2 19» r. Yepkeccka (OlPH 1160917052240), nmeHyeMoe B pasnbHelweM AGOHEHT
(ynonHoMo4eHHbIn npeactasmtens — [Adupektop PeBeHko JliogMuna BWKTOPOBHA,
NOATBEPXAAIOLWNI NOTHOMOYMSA AOKYMEHT — YCTaB), C APYron CTOPOHbI,

COBMECTHO MMeHyeMble CTOPOHbI, a Kaxaas B OTAeNbHOCTM — CTOpOHA, 3aKJuuau
HacToswWwMmMM gorosop (Aanee — AOroBop) O HMXeCNeayoLWweM:

1. NMPEAMET AOIroBOPA

1.1. [lpegmeToM [oroBopa sIBNSieTCs npenocraBneHne ABOHEHTY TesieMaTU4yecKux ycnyr
CBSA3M, a TaKXe yCcnyr CBsA3M No nepegadve AaHHbiX (Aanee — <«Ycayru»), Kotopble
oka3sbiBatoTcs OnepaTopoM Ha OCHOBaHUWM nuueH3ann cesasm N2 168234 (gencreyeT C
04.09.2018 no 04.09.2023) 1 N? 168235 (mericteyeT ¢ 04.09.2018 no 04.09.2023),
BblAaHHbIX PegepanbHoOi cnyxbom no Haasopy B chepe cBasm PO (PockoMHaazop).

1.2. [lepeyeHb, ycnoBuMs W LUEHbl Ha OKa3blBaeMble YCIyrm ycTaHaBAMBaeTCa B
COOTBETCTBUM C HACTOSAWMM [JOroBOpOM, MPENCKYpPaHTOM LieH Ha ycnyru (aanee —
«Tapudbl», [MNpunoxenme N21 K Hacrtosawemy [orosopy) w [paBunamm u
ycnoBmsiMn  okasaHus ycnyr (manee — «MpaBwuna», [IpunoxeHune N22 K
HacTtosawemy [lorosopy),

1.3. CocTaB, CTOMMOCTb WU CPOKM OKalaHus YCnyr ycTaHaBNMBalOTCA B 3aka3ax Ha ycnyru
cBa3n (panee — «3akasax», ¢popMa 3akasa onpeaenserca B [punoxeHunm N23 k
HacTosaweMy [loroBopy), ABASIOLWIMXCA HEOTbEMSIEMOW YacTbio [JJoroBopa.

1.4. Tapudbl u T[lpaBuna saBnaTca oduuManbHbIMKM AOKyMeHTamm Onepatopa W
pasMelaTcs Ha oduumanbHoMm canTe OnepaTtopa http://cyber.com.ru. TBepaas
konus TapudoB un [MpaBuna, pacnedyaTaHHas Ha AaTy 3akidveHus [orosopa,
ABNSIETCS HEOTbEMJIEMOIM YacTbio [Joroeopa.

1.5. [lloanucaHue Hactosiwero [loroBopa O3HavaeT, 4To AGOHEHT B MOSHOM obbeme
O3HaKOMJIeH U cornaceH c gencrteyrwowmmu [dorosopom, [lNNpaBunamu u Tapudamu
OneparTopa.

1.6. OkasaHue AOGOHEHTY nOo ero 3anpocy HOBbIX WAM AOMOJHUTENbHbIX YCnyr
OCYyLlecTB/SIeTCS B paMkax M no npaBwnam [loroBopa, Ha OCHOBaHWUM
noanuceiBaeMbix CTOPOHaMM HOBbIX 3aKa3oB.

1.7. Hactoswwun [JoroBop B COOTBETCTBUM CO cTatben 428 MK PO 3aknoyaeTcsa mexay
OnepatopoM n A6oHeHTOM nyTeM npucoeanHeHus AboHeHTa K [JoroBopy B LENOM,
Ha yYKasaHHbIX B [loroBope yC/noBusAX, yCTaHOBNEHHbIX OnepaTtopomM.

2. MNMPABA U OBA3AHHOCTU CTOPOH
2.1. OnepaTtop obssyeTcs:

2.1.1. MpenoctaBnTb abOHEHTY BblAENIEHHbIM CETEBOM MOPT Ha KOMMYHUKALWOHHOM
obopynoBaHumn OnepaTtopa ans obecneyeHns gocryna K Ycnyram.


http://cyber.com.ru/

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.
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Mponssectn KOHPUrypaumio ob6opyaoBaHnUs M NporpaMMHOro obecneyeHus Ha
KOMMYHMKaUMOHHOM Yy35ie OnepaTtopa, Heobxoammoro ans obecneyeHus
NOAKJ/TIOYEHNS KOMMYHUKALUMOHHOIo 06opyaoBaHmMst ABOHeEHTa.

MpenoctaBnsTb aboHEHTY YCNyrn KpyrioCyTOYHO, 3@ WCKJIIOYEHMEM BPEMEHMU
ANS NpoBeAeHns NpoduIakTUYECKUX U PEMOHTHbIX paboT 060pyA0BaHUS.

OcywecTBnsaATb  KOHCY/NbTALUMOHHO-TEXHMYECKYIO  MOAAEPXKY  MNepcoHana
Ab6oHeHTa, obcnyxmBarowero KOMMyHuMKaumoHHoe ob6opyaoBaHue A60OHeHTa,
6e3 Bble3ga npeacrtasuTeneit OnepaTtopa Ha TeppuTopmto ABOHeHTa.

BbINONHUTE KOMMAEKC paboT Mo OpraHU3aunn BblAENEHHOW JIMHUKM OT 06bekTa
A6OHEHTa A0 KOMMYHMKaUMOHHOro Yy3na Onepatopa W duU3MYecKoMy
NoAK/OYEHNIO K MNopTy ob6opyaoBaHuss OnepaTopa, MO COrfacoBaHHOM C
ABOHEHTOM CTOMMOCTW MOAK/THOYEHMS.

B cnydae yCTaHOBKM KOHEeYHOoro obopynoBaHus (nanee —
«06opynoBaHme»), HeobxogmMmoro Aans okasaHua YcCiyrm, B MNOMELWEHUn
ABOHEHTa, OCYLLeCcTBASATb MOHTaX, HaCTPOWMKY, 3KCMAyaTauuio, TeXHUYyeckoe
obcnyxusaHme  Ob6opypoBaHuWsl, @  TakXe  OCYyWeEecTBUTb  AeMOHTax
O6opynoBaHusa B ciydae pactopxeHusa [ljorosopa.

Mpenynpexpatb AboHeHTa 006 WM3MEHEeHUAX B YCIOBUSAX MpeaocTaBfeHns
Ycnyr, Tapudax, lMpasunax, [orosope un pekBuMaMTax He MeHee yeMm 3a 10
KaneHaapHbIX AHeW nepepj BCTynjaeHWeM usMmeHeHun B cuny. NHdopmauns ob
N3MEHEHUNAX nybnmkyetcs Ha odnumanbHoOM canTe OnepaTopa
http://cyber.com.ru w©n paccbinaeTrcds MNUCbMEHHO  WAW  MOCPEACTBOM
3/IEKTPOHHOM MOYTHI.

PaboTbl, He NpeayCcMOTPEHHblIe NyHKTamu 2.1.1—2.1.4 HacTosiwero [orosopa,
BbINOAHATCA OnepaTopoM Ha OCHOBE [AOMOSHWUTENbHbIX COrnaleHun K
Jorosopy u/vnn 3akasos.

2.2. OnepaTop Brnpa.e:

2.2.1.

2.2.2.

2.2.3.

2.2.4.

MpUOCTaHOBUTbL, @ 3aTeM MOSIHOCTbIO MpeKpaTUTb NpeaocTaBieHne Ycnyr c
pacTop>xeHnem [loroBopa B OJIHOCTOPOHHEM MOpsAKe B C/IeAyWmMX cydasx:

e MpW NPOTUBOMNPABHbLIX AENCTBUSAX, COBEPLUEHHbIX NOCPEACTBOM YCNyru;

e BblABNEHHbIX OnepatopaM dakTax MNoMbITKM MOpYM UNKM BbiBOAA U3 CTPOS
annapaTHbIX U NporpamMMHbIX cpeacts OnepaTtopa U Apyrux aboHEHTOB;

e 1CMNONAb30BaHMM  ABOHEHTOM 060pyZOBaHusl, He  COOTBETCTBYHOLLEro
YCTaHOBMEHHbIM Tpe6OBaHUAM.

MpuBeAEHHbI NepeyeHb HEnpaBOMEPHbIX AeWCTBUIA ABOHEHTa He ABNseTcs
OKOHYaTeslbHbIM U Ntoboe AelicTBMe aboHEHTa, Bbi3biBalollee COMHEHME B €ro
NpaBOMEpPHOCTM, MoXeT 6blTb B3ATO Ha KOHTponb OnepaTtopoM C
yBefoMneHneM A6oHeHTa.

BHOCMTb M3MeHeHua B ycnoBusi npepocTtaBneHus Ycnyr, Tapudebl, MpaBuna,
HoroBop, c o6si3aTeNlbHbIM yBeAoMneHneM A60HeHTa He MeHee 4yeM 3a 10
KaneHAapHbIX AHEW A0 BCTYMN/IEHUS U3MEHEHUI B CUTY.

Bo BpeMa cTuxuitHbix 6eAcTBM WM APYrUX  4Upe3BblYaWHbIX CUTyauui,
npeaycMOTpPEeHHbIX 3aKOHO4ATENbCTBOM Poccuiickon ®depepaumu,
NPUOCTaHOBUTL OKa3aHue Ycnyr.

2.3. Ab6oHeHT obsa3yeTca:

2.3.1.

2.3.2.

Cobntopgate ycnosmsa npenocTaBsieHMs YCAyr B COOTBETCTBMM C HACTOSLLWUM
JorosopoM, 3akaszamu, NpaBunammn n Tapmndamu.

Ans nonydyeHusa Ycnyr ucnonb3oBaTb cepTUdULMpoBaHHOE 060pyaoBaHMe.
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2.3.3.

2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

2.3.11.

2.3.12.

2.3.13.
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CBOeBpEMEHHO M B NOJIHOM 06beMe BHOCUTb NJaTy 3a Nosib30BaHWe Yciayramu,
no paencreywowmMm TapudaM KW B COOTBETCTBMM C TMOPSAKOM pacyeToB,
MU310XEHHbIM B pasaesie 3 HacToduwero [orosopa.

He ponyckaTb KOMMEPUYECKOr0o MCMosib30BaHuA Ycyr, npeaocTtaB/isieMblM Mo
[dorosopy (To ecTb nepenpoaaxy Ycnyru) nuvuam, He ykKasaHHbIM B AHKeTe
aboHeHTa 1 B 3aka3ax.

3HaAaKOMUTbCSA C MHGOopMaumelr 06 mMaMeHeHMAX B [JoroeBope, a Takxe Apyrux
TEXHONOMMYECKMX W  OpPraHM3auMOHHbIX W3MEHEeHUAX, paccbiaeMbiX B
COOTBETCTBUM C NYHKTOM 2.1.7. OTCyTCTBME NMMCbMEHHOro oTkasa oT [lorosopa
00 BCTYM/IEHUS W3MEHEHWN B CUNY MPUHMMaeTca 3a cornacme ABOHeHTa C
HOBbIMW YC/TOBUSIMM.

MncbMeHHO npeaynpexaaTb OnepaTopa 06 M3MeHeHMnsAX CBOUX PEKBU3NTOB HE
MeHee 4yeMm 3a 10 KaneHaapHbIX aHen ao BCTYNJ1EHUA W3MEHEHUN B cuny.

MpenocTtaBnATb OnepaTopy JaHHble o] TEXHNYECKOM nepcoHane,
OTBETCTBEHHOM 3@ 3KCMAyaTauMlo  KOMMYHMKAUMOHHOrNO 060pyaoBaHUsA
AbBoHeHTa.

CamocToAaTeNnbHO NpMHUMaTb Mepbl MO 3aluTe CBOen MHMOPMaALMNOHHOW CeTw,
obopypoBaHus n nporpaMMHoOro obecneyeHns oT BpeAOHOCHOIo NPOrpaMMHOro
obecneveHus.

be3s npeabsasneHnsa duHaHCoOBbIX TpeboBaHuit kK OnepaTtopy obecneunTb
HeobxoamnMble ycnoBus aAns nposeaeHus paboT Mo NpeaocTaB/ieHMIO AOCTyna
Ha ob6bekTe A60HeHTa M Ha npunerawwen K o06bLEKTy TeppuTopuUn,
Haxogsdwencs B BeAeHMWM WAM  nonb3oBaHunm AboHeHTa/apeHagopaTtens
Ab6oHeHTa wan Bnajenbua 34aHUS/MOMeELWEeHNs: pa3pelleHne Ha npoBeaeHue
paboT; cornacoBaHwe npoekTa, BBoOAAa W npoknaaku kabend, nsaHa
pa3melleHns obopyaoBaHus; npenocTaBfieHMe Maowaam, rapaHTMpOBaHHOMO
3NEeKTPONUTaHUS U OCBELLEHUS.

Ob6ecneumBatb A[OCTyn nepcoHana OnepaTtopa B noMeweHuss ABOHEHTa K
MecTaMm nposeaeHus paboT No nNpeaocTaBfeHUIO A0OCTyNna W AN AanbHenwero
TexHun4yeckoro obcnyxmnesaHus cootsetcreytowero O6opyaosaHus.

B cnyuyae yctaHoBkn ObopyaoBaHMs B LENsiX OKa3aHus YCnyru B NOMeELLEeHUN
ABOHeHTa codepXaTb B UCMPaBHOM COCTOSIHUM M obecrneymBaTb COXPAHHOCTb
O6opynoBaHusa OnepaTopa.

OrpaHnunTb AOCTYN TMOCTOPOHHUX ML B TMOMELlEeHNE, rAe YCTaHOBEHO
O6opynoBaHmne OnepaTopa.

Boamectute Onepatopy MOMAHYKH CTOMMOCTb TMOHeceHHbiX OnepaTopoMm
ybbITKOB, B TOM uucCne, NojiHyto ctouMoctb O6opyaoBaHUs, B C/lyyae Bbixoaa
n3 ctpost O6opynoBaHMsa No BuHe ABOHeHTa.

2.4. AGOHeHT BnpaBe:

2.4.1.

2.4.2.

Monb3oBaTbCsA Ycayramm B TOM BuAE, B KOTOPOM OHM AOCTYMHbI Ha MOMEHT
npeaocTaBneHns, B NoHOM obbeMe Ana nepenaym 1 nosydeHms MHpopMaumm
ntobbIM cnocoboM, paspelleHHbIM 3aKoHoAaTeNnbCTBOM Poccuiickon ®egepaunm
MU HacTosawmum [JoroBopom.

Mpn npuocTaHoBneHnn OnepaTopoM fgencteusa [oroBopa 3a HapylleHus,
yKasaHHble B MNOyHKTe 2.2.1 npeanpuHsatb Heobxoaummble Mepbl  Ans
YperyimpoBaH1s BO3HMKLUMX Pa3HOracuii, B TEYEHUWN KaneHAapHOro Mecsua
CO AHS MPUOCTAHOBJIEHMS.




'\,

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.
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norPAAOK OKA3AHMSA YCNVI, CTONMMOCTb, CPOKN N ®OPMA PACHETOB

Croumoctb [oroBopa cocrtasnsser 180000,00 (cro Bocembgecst Tbicsd) pyb.
CToOMMOCTb YCAyr v CTOMMOCTb NOAKAKOYEHUS YCnyr onpeaenseTcs B COOTBETCTBUM C
Tapudammu. CroumMocTb  GOpMUPOBAHUS  abBOHEHTCKOM  JIMHUMKM  corjaacyeTcs
OnepatopoM M A6oHeHTOM K dukcnpyetrca B 3akasze. CTOMMOCTb yKa3bliBaeTcs B
pybnax ¢ y4étom BCex Hanoros M cb6OpoB, AEUCTBYIOWMX HA AEHb 3aK/Il04YeHUS
Jorosopa.

Ecnn 3akasoMm npeaycMOTpeHO BbinMosaHeHne paboT no dopMmmpoBaHuto aboHeHTCKOM
NMHUKN, ABGOHeHT onsadmBaeT paboTbl MO (GOPMMPOBAHUIO ABOHEHTCKOM AUMHUK
aBaHCOM B TeueHune 5 (rnsTm) paboumx gHen c aatbl nonydeHmsa ot Onepartopa cyeTa.

Ecnu 3aka3zom u Tapudamm npeaycMoTpeHa onnaTta 3a MOAKIYEHUE Ycnyru,
ABOHEHT OMJa4YMBaEeT CTOMMOCTb MOAKJIIOUYEHUS YC/TYTU aBaHCOM B TeueHun 5 (rnatu)
pabounx AHeN c aaTbl NonyyeHus ot OnepaTtopa cyeTa.

Ecnn 3aka3oM npeaycMoOTpeH rapaHTUiHbIN nnatex, AGOHEHT BHOCUMT Ha CBOWM
NMLEeBON cYeT CyMMYy rapaHTMpPOBAHHOMO nnaTtexa. BHeceHHble AeHeXHble cpeacTBa
6yAyT MCNoNb30BaHbl AN OnfaThl CNeAyWNX NepuoaoB MOSb30BaHMSA Ycnyramu.
Mpn pocpoyHoM pactopxkeHun [Lorosopa (Ao 1 ropga) aboHeHT cornawaeTcs B
COOTBETCTBUM CcO cTaTtbenn 782 TK PO onnatutb QakTUYeCcKU MOHECEeHHble
OnepaTopoM pacxofbl, paBHble OCTaTKy CYMMbl FrApaHTUPOBAHHOIO naaTexa.

Mocne BbinosiHeHMa OnepaTopoM cBOoUX 065a3aTenbCTB, OMpeaesieHHbIX MNyHKTamu
2.1.1—2.1.2 Onepatop Hanpasnger A60HeHTY Ha noanucaHve AKT Hadana
oKa3zaHusa ycnyr. ABOHeHT 06513aH nognucaTb NOMYYEHHbIA akT B TedeHun 3 (Tpex)
pabounx gHen. MNpun oTCyTCTBUM NoanmcaHHoro ABOHEHTOM AKTa Hayasia oKasaHus
YCNyr B YCTAHOBNEHHbIM CPOK, paboTa no npeaoCTaB/ieHMIO AOCTyMNa CYMTAETCa He
npuHaTtor AboHeHTOM. Onepatop, B 3TOM Cly4yae, MMEeT npaBo MNPUOCTAaHOBUTb
okaszaHume Ycnyr u notpebosaTtb onaatel ABOHEHTOM (QaKTUYECKM TMMOHECEHHbIX
3aTpar.

PacueTHbIM NepvoaoM SIBNSIETCA KasleHAapHblii Mecsil, B TEYEeHMe KOTOporo 6binu
OKasaHbl Ycnyrn. MoMeHTOM peanusaumm YCnyr 4BnsieTca nocnegHee  4ucno
KaneHgapHoro mecsiua (pacyetHoro nepuoga). Mo okoH4YaHMKM pacyeTHOro nepuoaa
CTopoHbl nognucbiBatoT AKT 06 OKasaHHbIX Ycnyrax 3a pacyeTHbii nepuog. [Mo
nonyyeHnn ot Onepatopa AkTa 06 oOKasaHHbiXx Ycnyrax (B 2-X 3K3eMmnisgpax)
Ab6oHeHT 0653yeTCca nognucatb ero n nepeaaTtb oAWH ak3emnnap AkTa OnepaTopy B
TeyeHme 3 (Tpex) paboumx AOHEN C paTbl e€ro MNOJyyYeHuUs Wnu npeacTtaBUTb
OnepaTtopy B TOT Xe& CpPOK MOTUBMPOBAHHbIN OTKa3 (B MWUCbMEHHOM BuAae) OT
noanmcaHnsa AkTa 06 okasaHHbiX Ycnyrax. B cnyyae HenonydenHmss OnepaTtopoM B
YKas3aHHbI Bbllle CPOK mnoanuncaHHoro A6oHeHTOM AkTa 06 okasaHHbIX Yciayrax u
(npn HenonyyeHun AKTa) MOTMBMPOBAHHOrO OTKasa OT nognucaHums AkTa, Ycnyru
CUNTAOTCA NPUHATBIMXM ABOHEHTOM M noasiexaTt onsaTe.

ExxeMecauHble nnatexu 3a Ycayrm onnadvsaroTcAd ABoHeHTOM B cneaywuwem
nopanke:

3.7.1. OnepaTop HanpaBnsaeT A6OHeHTy OpPpUrnHanbl €eXeMeca4yHoro c4yeTa, CYeTa-

dakTypbl n AkTa 06 okaszaHHbIX Ycnyrax He no3gHee 15 (ngTtHaguyaToro) uncna
Mecsaua, cneaylowero 3a pacyeTHbIM. YKasaHHble [AOKYMEHTbl MnepeaaroTcs
ABOHEHTY OogHMM K3 cnegyowmx cnocobos, onpegensiembix OnepaTopoM
CaMOCTOSITE/IbHO: MYTEM BpYy4YeHMs npeactaBuTento ABOHEHTa YyKa3aHHbIX
AOKYMEHTOB Mo POCMUCb, MyTEM OTMPaBKM YKa3aHHbIX AOKYMEHTOB MO MnoyTe
no aapecy, YyKasaHHOMY B AHKeTe nMb0 nNpyv MNOMOWM 3INEKTPOHHOIO
AOKyMeHToob6opoTa.

3.7.2. A6OHeHT o06s53aH onaTuTb MOJIYYEHHbIK cyeT B TedyeHne 10 (gecstn)

KaneHaapHbIX [HEW C AaTbl MOJlyYeHUs AaHHoro cuyeta. Mpu npoBeaeHUn
nnatexa AG60HeHT 06s3aH  ccbilaTbCs B MJIATEXHOM  MOpPYYEHUU
YyNOSIHOMOYEHHOMY 6aHKy Ha HOMep cyeTa, BbiCTaBleHHoro OnepaTtopom.
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ExxemecayHas aboHeHTCkass niaTta 3@ YCAYrM  HauucnasieTca C  Aathl,
3adMKCMpPOBaHHOM B AKTE Hayana okKa3laHusa Ycnyr.

ExxemecsiuHble cyeTa 3a YCnyrm BbICTaBAAKTCS M onnladymBatoTca B pybnsx. [darton
onslaTbl CYeTa cuUMTaeTcs AaTa NOCTYMNNEHUS AEHEXHbIX CPeACTB Ha pacyeTHbIl cyeT
OnepaTopa.

Ab6oHeHT 0653aH obecneynTb NoslydeHne opuruHania cyeta M UMHbIX AOKYMEHTOB Mo
aapecy [ANns HanpaBneHUst NuceMm, CYETOB WM MHbIX AOKYMEHTOB, YKa3aHHOMY B
AHkeTe. B cnydae ecnm AGOHEHT He HaxoauTCa N0 YyKa3aHHOMY aapecy Ans
HanpaB/eHus MUCeM, CYETOB M WHbIX OOKYMEHTOB M He u3Bectun OnepaTtopa o
CMeHe agpeca B COOTBETCTBMM C MyHKTOM 2.3.6 HacTtoswero [ZloroBopa, v no 3Tomn
npuymHe emy He MoXeT OblTb BpydeH CYeT 3a YCnyru, AaTton nonydyeHus AaHHOro
cyeta AboHeHTOM bByaeT cumtatbea 20 (gBaguaToe) 4mcno mecsiua, cleayrouwero 3a
pacyeTHbIM.

B cnyuae npekpalleHusa aencrteusa Jorosopa ABOHEHT 0653aH onnaTuTb Bce Ycnyrny,
OKasaHHble eMy no [JoroBopy 10 MOMEHTa MpeKkpalleHusa aencremns [loroesopa.

ExemecsyHble abOHEHTCKME njaTeXW 3a HEeMnoJIHbIM  pacyeTHbIA  nepuoj
OCYLLECTBASAIOTCA NPOMOPUMOHANbHO KONMMYeCTBY KajleHaapHblX AHEN, B Te4dyeHue
KOTOpbIX hakTUyeckn bblan okasaHbl YCnyru.

ABOHEHT npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a ynnaTy BCeX Hasnoros u cbopos,
CBSA3aHHbIX C UCMO/b30BaHNUEM YCNYyrn 1 NoKynkamu yepes Ycnyry.

CPOK AENCTBUA, U3SMEHEHUE U PACTOP)XEHUE OFOBOPA

Jorosop pencreyer ¢ 01.01.2021 no 31.12.2021 nocne nognucaHus obenmu
CropoHaMu. [JoroBop COCTaB/IEH Ha PYCCKOM f13blKE B ABYX 3K3eMMaspax, MMeKLnX
OAMHAKOBYH HPUANYECKYIO CUTY, MO OAHOMY 3K3EMMISAPY AN Kaxaon n3 CTOpOoH.

JenctBne [lorosopa MoOXeT 6biTb AOCPOYHO MpeKpaleHo No MHMUunaTmee ABOHEHTa
nocne omsatbl NoTpebneHHbIX UMM yCayr, Ha OCHOBaHWW  yBeAOM/EeHus,
Hanpae/IEHHOr0 B MUCbMeHHOW ¢dopMe He no3gHee, uyeM 3a 30 pgHeln p[o
npeanosiaraeMoro Ccpoka npekpaweHuna [orosopa. pu 3ToM A60HeHT o06s3aH
noracuTb BCKO MMEIOLLYIOCS 3a40/1XKEHHOCTb No onsiate ycnyr OnepaTtopa.

Oencteme [oroBopa MOXeT 6biTb npekpailieHo OnepaTtopoM B OAHOCTOPOHHEM
nopsiake no MNpuUYMHE HeHaANeXallero WCMNOSIHEHUA WNKN HapyweHneM AB60HEHTOM
ycnoBuit [loroBopa nyTeM yBeAOMJIEHUS, B NOPSAKE, YCTAHOB/IEHHOM AENCTBYHOLMM
3aKoHOAATENLCTBOM P®. YBEOOMIEHUMEM CUMTAETCSA OTNpPaB/IEHME NMUCbMa Mo aapecy,
yKasaHHOMY AGOHEHTOM Ha MOMEHT pacTopxeHus [oroBopa. Mpu 3ToM ABGOHEHT
0643aH NoracuTb BCIO MMEIOLLYIOCSA 3a[0/1KEHHOCTb Mo onnaTte ycnyr Onepartopa.

CymMa, ocTaBwasca Ha JlMueBoM cyeTe ABOHEHTa Ha MOMEHT pPacCTOpPXXEeHUS
(npekpaweHns) [loroBopa, 3a MUCK/OYEHMEM CNyyaeB, yKa3aHHbIX B NyHkTe 2.2.1,
BO3BpallaeTCsa 3a BblYETOM CyMMbl (paKTU4eckn MOoHeceHHbIX OnepaTtopoM npu
OKasaHuMu Ycnyr pacxogoB, He no3gHee 20 (ABaauaTtv) KaneHaapHbIX AHEeN C
MOMEeHTa pacTopxeHus (npekpaweHus) Jorosopa.

Jorosop, Bkaw4yas [lpunoxeHus, CcoOCTaBnAseT MOMHOE CornaweHne Mexay
OnepatopoM U ABOHEHTOM B OTHOLIEHUW MpeaMeTa [loroBopa W 3aMeHseT ntobble
Apyrve npeaBapuTefnbHble COrfalleHus, yperyinpoBaHus, MUCbMEHHbIE U YCTHblE
[OroBOPEHHOCTU, OTHOCALWMECH K npeaMeTy [lorosopa.

Hn oaHa n3 CTOpPOH He MOXET MepeycTynuTb WKW nepedaTb MOJIHOCTbIO WK
YacTMYHO CBOM NpaBa W ob6sA3aTenbcTBa Mo [loroBopy TpeTbMM nuvuam 6e3
NMUCbMEHHOro cornacus aApyro CTopoHbl.
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OTBETCTBEHHOCTb CTOPOH

Hn ogHa wn3 CTOpOH HM nNpU KakMx O6CTOATENbCTBAaxX HE HeCeT HMKaKOoM
OTBETCTBEHHOCTM nepes Apyroii CTOpOHOM 3@ OCTaHOBKY MNpOW3BOACTBA,
yTpayeHHblit 6M3HEeC, MOoTepr AaHHbIX, YMYLIEHHYK Bbirogy wnu nwobble apyrve
KOCBEHHbIE MOTEPM WU UX MOCNEACTBMS, B TOM 4YUC/e BO3HUKLLUME B pe3ysbTaTe
nepepbIBOB B OKasaHWW YCNyr, BHE 3aBUCUMMOCTM OT TOro, Morsa unu Het CTopoHa
npeaBuaEeTb BO3MOXHOCTb TAaKMX MOTEPb B KOHKPETHON CUTyaLU UK.

3a HeBbINOMHEHME NMB0 HeHaANexallee WCMOSIHEHME [OroBOPHbLIX 0653aTeNbCTB
BUHOBHass CTOpPOHA HeCeT WMYLLECTBEHHYD OTBETCTBEHHOCTb B MOpsAKe M Ha
OCHOBAHMAX, MNPeAyCMOTPEHHbIX AEWCTBYIOLWMM  3aKOHOAATENbCTBOM PO  nu
HacToswmM  [10roBopoM. OnepaTop He HeceT  OTBETCTBEHHOCTM  3a
Hey0BNEeTBOPUTEIbHOE KAUeCTBO YCIYr AN HapyLUeHNEe CPOKOB OKasaHusa ycnyr:

e BCNEeACTBME WCMNONb30BaHWsE ABGOHEHTOM HEeWCrnpaBHO, HECOOTBETCTBYHOLEN
TEXHWMYECKMM BO3MOXHOCTSIM, @ TaKXe BAUSIOWEN Ha TeXHWYECKUIH YpPOBEHb
oKasblBaeMbIX yC/yr annapaTtypbl Ui obopyaoBaHus;

e B C/ly4yasix noppexaeHuns aboHeHTCKOW ceTun unm obopyaoBaHUs, nMpounsollenmx
no euHe ABOHeHTa;

e B CJly4ae nosaB/1eEHUA OﬁCTOﬂTeﬂbCTB, BO3HMKLWNX MOMMMO BOJIN N XeNnaHusd
OnepaTopa n KoTopble Henb3s 6b10 NpeaBnaeTb Un nabexartb;

e B ApPYrux cny4dasix, npefycMOTpeHHbIX MpaBunamu.

OnepaTop He HeceT OTBETCTBEHHOCTM 3a OO6CTOSITENbCTBA, HaxoAsiLMecs BHe ero
cepbl AeATENbHOCTU, B TOM YnChe:

e 3a Bpea, NPUUYMHEHHbI pgencTemaMm unm 6espgencrenemMm ABoHeHTa (JIMYHO Wn
noa €ro pekBU3nTammn) JMYHOCTUM W WUMYLLECTBY APYTUX JMU, HPaBCTBEHHbIM
npuHuunam obwecrea;

e 3a paboTocnocobHOCTb ycyrn n obopyaoBaHusl, HaXOAAWErocs BHe rpaHunL, 30HbI
oTBeTCTBEeHHOCTM OnepaTopa.

B cnydae HapyweHus AboHeHTOM YcnoBuii [loroBopa, B TOM 4uC/ie KacCatoLMXCs
CpOKOB  npegoctassieHns  OnepaTtopy  noAnMcaHHoro AKTa  caadm-npuema
BbIMOJSIHEHHbIX paboT MO nNpeaoCTaB/ieHMI0 AOCTyna K CeTM nepefayrm AaHHbIX U
cpokoB onnatbl cdyeTtoB Onepatopa, OnepaTop BrpasBe MNPUOCTaHOBUTbL OKasaHue
Ycnyr no Jorosopy, yBegomms 06 3Tom A6oHeHTa. Bo3o6HOBNeHMe okasaHus Ycnyr
ABOHEHTY NpPOM3BOAMUTCS TONMbKO MOCne ycTpaHeHuss ABGOHEHTOM HapyLlUueHui,
MOC/YXMBLUNX OCHOBaHWEM A1 NPUOCTAaHOBNEHUS OKa3aHus YCyr.

ABOHEHT HeceT OTBETCTBEHHOCTb MNepes TPETbUMM IMLLAMM 3a UCNONb30BaHWE Ycnyr
B HE3aKOHHbIX Lensax n ocsoboxaaeTr Onepatopa OT 0ObIX NPETEH3UIA CO CTOPOHDI
TpeTbUX INL, KOTOPbIE MOryT BO3HUKHYTb B CBSI3M C TaKMM WUCMOSb30BaHUEM Ycayr
ABOHEHTOM.

OnepaTtop He HeceT OTBETCTBEHHOCTb 3a coAep)xaHue MHdopmaumn, nepenaBaemMom
n nonydyaemon AGOHEHTOM NMPU MUCNONb30BaAHUK YCAyT.

PA3PELLEHUE CNOPOB

B cnydae BO3HMKHOBeHMS Mexay CTOpoHaMM CropoB, CBSI3@aHHbIX C HacCTOSWUM
JloroBopoM, a TakXe C WCMOSIHEHMEM WM HeucnonHeHnem wux obsizaHHOCTEN,
CTopoHbI MpunoXaT BCe yCUNUA AN UX APYXECTBEHHOro yperynmpoBaHuUs MyTeEM
neperoBopoB YNoSHOMOYEHHbIMU NpeacTasmTensiMm CTOPOH.

Ecnn cnopbl He MOryT 6biTb pa3pelleHbl NyTeM NeperoBopoB, TO CMNOPHblIe BOMPOCHI
nepegarwTcsds Ha paccMoTpeHme ApbutpaxHoro cyaa KapauaeBo-Yepkecckon
pecny6auku.
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7. PEKBU3UTbl CTOPOH

Aorosop N22021/1018514

OnepaTop

AGOHEeHT

O6LwecTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO
«Knbepkom»

MyHuumMnaneHoe 6oaxeTHoe
obuweobpasoBaTenbHoe yypexaeHue «MMHasuns
N2 19» r. Yepkeccka

CokpalleHHoe HauMeHoBaHue:
000 «Kubepkom»

CokpalleHHOoe HauMeHoBaHue:
MBOY «I'mMHa3na N2 19» r. Yepkeccka

MHH 0917021805, KIM 091701001

MHH 0917030207, KM 091701001

OrPH 1120917002865, OKIMNO 85276399,
OKB3/[ 64.20, OKATO 91401000000

OrPH 1160917052240, OKIMNO 03975535,
OKB3[ 85.14, OKATO 91401000000

PykoBoaunTens: Botawes MycnnMm XammtoBuy
(FeHepanbHbIN AMpeKTOop)

PykoBoanTenb: PeBeHko JllogMnna BukTopoBHa
(anpekTop)

Opnanuecknin agpec: Poccms, K4P, 369000,
r. Yepkecck, yn. MexayHapogHas, 109, 7.3

lOpnanueckui agpec: Poccna, KY4P, 369000,
r. Yepkecck, yn. KocmoHaBTOB, A4. 65

MouToBLI agpec: Poccus, KYP, 369000, r.
Yepkecck, a/a «Knbepkom» N2104

MouTtoBbIN agpec: Poccusa, KYP, 369000, r.
Yepkecck, yn. KocMoHaBToOB, 4. 65

TenedoH: (8782)26-00-50

TenedoH: (8782)28-45-61

BaHKOBCKME peKBU3UTbI

Pacu. cuet: 40702.810.1.60310001406

Pacu. cyet: 03234643917010007900

Nnuesoin cyet: 20906791827 , 21906791828 B
YOK dunHaHcoBOM ynpasneHun Mapun MO r.
Yepkeccka

BMK 040702615, Bank: CTABPOINOJIbCKOE
OTAEJIEHME N5230 MNMAO CBEPBAHK

BMK 019133001, baHk: OTAENIEHUE-HB
KAPAYAEBO-YEPKECCKASA PECMYBJINKA .
Yepkecck // YOKno KYP r.Yepkecck

Kopp. cuet: 30101.810.9.07020000615

Kop.cyet: 40102810245370000078

8. NMPUNOXEHMSA

K OoroBopy B 0653aTeNIbHOM MOPSAKE AO/XKHbI 6bITb MPUTOXKEHbI:

e [punoxeHne N°1 «Tapudbi» — 6yMaxHas KoOnua MNpeMcKypaHTa LeH Ha ycnyrm Ha
odumumanbHoM carTe OnepaTopa, AelcTByloWwas Ha aaTy 3akadveHus Jorosopa.

e [MpunoxeHune N22 «MpaBuna» — 6GyMa)kHass KONWs NMpaBWU/l U YC/TOBUIA OKa3aHUsa ycnyr
CcBA3M Ha oduumanbHoM cainTte OnepaTtopa, AelcTBywoWwas Ha AaTy 3akK/Ilo4YeHus

[orosopa.

e [lpunoxeHue N23 «DopMbl» — yTBEpXAEHHble HOpPMbl 3aKa3oB N AKTOB.

e 3akasbl — 3aKa3sbl Ha MOJly4YeHue yCnyr, C yKa3aHMeM TOUKM (ToYeK) OKasaHus ycnyr,
TUNa W XapaKTepucTUK ycnyr, BblIGpaHHOro TapudHOro nnaHa W AOMOAHUTESNbHbIX
napamMeTpoB YCIyr U APYron TEXHUYECKON MH(OpMaLme.

e A TakXe AOKYMEHTbl, MOATBEPXAAIOLMNE MNOTHOMOUYMS U NpaBoBOM cTaTyc CTOPOH.

noannucum CTorPoOH
OMNEPATOP

eHepanbHbIN ANPEKTOP
000 «Knbepkom»

botawes MycnnuMm Xammntosny

« » 20 M.M.

ABOHEHT

OunpekTop
MBOY «I'mMHasunsa N° 19» r. Yepkeccka

PeBeHko JltogMmunia BUKTopoBHa

« » 20 M.M.
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NMPEUCKYPAHT LLEH HA YCNIYTU

TEPMWUHDI

Touyka aocryna, ysen gocryna
KoMMyHMKaunoHHoe obopyaoBaHme onepatopa, NoCpeaCTBOM KOTOPOro OKa3biBalOTCS
yCnyru.

CPE, norpaHu4yHoe o6opyaoBaHue
O6opyanoBaHmne aboHeHTa, NOCPEeACTBOM KOTOPOro aboHEHT MOAKJIOUYAETCS K CETU
ornepartopa M noslyyaeT yCcayru.

MocneaHasa Mmunsa
Y4yacToK ANHUK CBA3WN MexAay Toudkon goctyna u CPE.

MHCTaNnNALMOHHbIA NJaTex
CtonmocTb hopMUpPOBaAHMSA NOCeaHEN MUK, onnaduBaemMasl aboOHEHTOM.
JONOMHUTENBHO K 3TON CTOMMOCTUN A06aBNAETCA CTOMMOCTb BblAEIEHMS NOPTa Ha Touke
[0CTyna, KoTopas 3aBUCUT OT TUMA U XapaKTePUCTUK YCNyru.

MHTEPHET

Joctyn B rnobanbHyto ceTb NHTepHeT. AGOHEHTY MNpefOoCTaBNASIETCS BblAENEHHbIN KaHan
CBSI3N C npepocTaBneHneM nyb6anyHoro ctatmyeckoro IP-agpeca (noacetu) n ctaTUYecKol
MapLIpyTM3aLmm.

MunHMManbHas CKOpPOCTb MNpeaoCTaBNAsSieMOro kKaHana AocTyna coctasnser 1 M6ut/c,
MUHMMaNbHbIM War MU3MEHEeHUs CKOPOCTK cocTaenseT 1 Méut/c.

Tapudnbi: Silver

Ha paHHbIX Tapudax npeaocTaBnseTcsd CUMMETPUYHbLIA KaHan CBA3W C (HUKCMPOBaHHOM
TapudHol ckopocTbto. B nepuog YHH pgonyckaetcs CHMXKEHME rapaHTUpPOBaHHOM
CKOPOCTU OTHOCUTENIbHO HOMMHA/IbHOW, HO He 6onee yeM Ha 50%, NpPoAOAKUNTENBHOCTbIO
He 6onee 3 4acoB. Ecnm BbICOKOM CpeaHeCYTOYHOM YTUAM3aUMKM KaHasna BO3MOXHO
OOMNOJSIHUTENIbHOE OrpaHuYeHne MponyCKHOM CNoCobHOCTM KaHana. B ycnosus Tapuda
BXOAUT npepoctaBneHme nybamuHom TpaHcnopTHoi noacetu /30.

CrtoumocTb Tapuda onpegensiercs Kak nnpovm3BeneHme Tapu@HOM CKOPOCTM Ha
HOPMATUBHYK CcTOMMOCTb (CcToMMOoCTb 3a 1 M6wut/c). HopmaTtMBHass CTOMMOCTb
onpepenseTcas B 3aBUCMMOCTM OT CyMMapHOM Tapu@HOM CKOPOCTU MO BCEM TOYKaM
noakno4deHns KnueHta. KnmeHT onpegensetcsa no MHH.

CkopoCTb CtouMmocCTb Hopmatus A6oHnnara
aocTtyna noprta 3a 1 M6ut/c (anana3oH)
Mé6uTt/c py6. py6./mecay py6./mecay
1—9 1000 400 400 — 3600
10 — 19 1000 300 3000 — 5700
20 — 39 1000 250 5000 — 9750
40 — 100 1000 200 8000 — 20000

CrtoumocTb noakntoyveHns kK nopty 100M coctaensier 1000 py6bnen (eamHopasoso). Mpu
5TOM XapaKTEPUCTMKN KaHana obecrneymBaloTCs Npu yTunamMsaumMm KaHana He 6osee 4yeM Ha
95%. TapudHbie ckopoctn oT 95 go 100 M6uT/C TakxKe AOCTYMHbl ANS MOAKAKOYEHUS, HO
B 3TOM C/ly4ae XapaKTepPUCTMKKU KaHasa He rapaHTupytoTca (KaHan npeaocTaBAseTCs Ha
CKOpOCTW nopTa).

Tapudbi: Gold

Ha paHHbIX Tapudax npeaocrtaBnsieTcs CUMMMETPUUHBIA KaHan CBSA3UM C (PUKCUPOBAHHOM
TapudHOM CKOpPOCTbID. B 30He OTBETCTBEHHOCTWM oOMepaTopa CKOPOCTb rapaHTUpyeTcs
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KpyrnocytodHo. B ycnosus Tapuda BxoguT npegocraBsieHMe nyb/aM4yHONM TpPaHCNOPTHOM
noacetn /30.

CrtoumocTtb Tapuda onpegensietcs KakKk nnpoum3BeneHne Tapu@HOM CKOPOCTM Ha
HOPMATUBHYIO CTOMMOCTb (CToMMOCTb 3a 1 M6wut/c). HopmaTmBHass CTOMMOCTb
onpegenseTrcds B 3aBUMCMMOCTM OT CYMMApHOM TapudHOM CKOPOCTM MO BCEM TOYKaM
noaknyeHusa knueHta. KnmeHT onpegensetcsa no NHH.

CkKopoCTb CtouMocCTb Hopmatus A6oHnnara
aocTtyna noprta 3a 1 M6ut/c (anana3oH)
Mé6uTt/c py6. py6./mecay py6./mecay
1—9 1000 800 800 — 7200
10 — 19 1000 600 6000 — 11400
20 — 39 1000 500 10000 — 19500
40 — 100 1000 400 16000 — 40000

CrtoumocTb noakntoyveHmns kK nopty 100M cocraensietr 1000 py6bnen (eanHopasoso). MNpu
5TOM XapaKTEPUCTMKM KaHana obecrneymBaloTCs Npu yTunamMsaumMm KaHana He 6onee 4yem Ha
95%. TapudHbie ckopoctn oT 95 go 100 M6uT/c TakxKe AOCTYMHbI 4S9 NOAKHOYEHMS, HO
B 3TOM C/ly4yae XapaKTEPUCTUKKU KaHasa He rapaHTupytoTca (KaHan npenocTaBAseTCs Ha
CKOpOCTW nopTa).

AononHuTtenbHble IP-appeca

B ycnosus BblAeNEHHOro KaHasna CBSI3M BXOAMT 6ecnnaTHoe BblAENEHWE TPAHCMOPTHOW
noacetu /30. BbiaeneHne [ONOSHUTENbHbIX agpecoB, NMb0 BblaeneHne paclMpPEHHON
TPAHCMOPTHOWN MOACETN OCYLLECTBSETCS Ha Cneayowmx yCnoBmsax:

Moacetb Macka Pa3mep MNoaknroueHune A6oHnnara
/30 255.255.255.252 4 1000 500
/29 255.255.255.248 8 2000 1000
/28 255.255.255.240 16 5000 2500

Mpwn BblA€NEHUN TPAHCMOPTHON MOACETM AabBOHEHTY HeAOoCTYMHbl AN UCMOSb30BaHUS TpU
agpeca 6510Ka B CBS3M C TEXHUYECKMMU 0CO6EHHOCTAMM MapupyTusauun IP.

IP-agpeca BblAeNATCA TONbKO Ha nepuoa AencTBus 6raHka 3akasa, B COOTBETCTBUM C
KOTOPbIM OKa3biBatoTcs ycnyru. o 3aBepweHuo aencteus bnaHka 3akasza IP-agpeca
MoryT 6bITb NepeaaHbl Agpyromy aboHeHTy.

MpuMeuaHus

1. Obwas BennYnHa MHCTaANIALMOHHOIO naarexa onpeaensdeTcd Kak cymma CtTouMoCTu
CbOpMVIpOBaHVIFI nocneaHemn MUNn, CTOMMOCTU BblAENEHNA NMOPTAa U CTOMMOCTHU
noaAKNrYEHUA AONONTHUTENbHbIX YCNYyT.

2. O6Las BeNMUYMHA eXeMECSUYHOro naaTexa onpeaensercs Kak cyMMa aboHeHTCKOM
nnaTbl Ha BbIGpaHHbIX Tapudax 1 AONONHUTENbHbIX YCyrax.

3. PacueTHbIM NeproaoM ABNSIETCA KaneHAapHblii Mecsal. Mpyu U3MeHeHUn ycnyr B
cepeauHe pacyeTHOro nepnofa CyMMa exeMecsiyHoro njaTtexa nponopumMoHasnbHa
KONMMYECTBY AHeN (BK/OYas TEKYWMUM AEHb), B TEYEHUN KOTOPbIX YCAyra okasbiBanach.

4, B BblAeNEeHHOM KaHasie CBSA3W pa3peLleHo NCMonb3oBaTh He 6onee 10 AMHaMUYecKknx
MAC-agpecos.

5. 3aaBneHHble XapaKTepPUCTUKU YCNYTU rapaHTUPYTCA NpyY YTUAN3aLUMN BblAENEeHHOro
KaHana He 6oniee yeM Ha 95%.

6. 3aKka3zaHHas CKOpPOCTb AOCTyNa rapaHTUPYeTCs B 30HE OTBETCTBEHHOCTM OnepaTopa, Ha
y4yacTke OT nopTa KOMMYHWKaUMOHHOro o6opyaoBaHusa OnepaTopa A0 NOrpaHUYHOro
y3na OnepaTopa. [JoCTYNMHOCTb CETEBbIX Y3/10B, HAXOAALUNXCS BHE 30HbI
oTBeTCcTBEeHHOCTM OnepaTopa, He rapaHTupyeTcs.
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L2 VPN

OpraHmsaumnsa BupTyanbHOM 4acTtHoM cetn (BYC, VPN) ans nepedaum AaHHbIX Mexay
AByMs Touykamm (Touka A m TOouka B). ABOHEHTY npenoCcTaBASEeTCS KPYr/0CYTOYHbIN
BblAESIEHHbI CMMMETPUYHbBIA KaHan CBS3M Ha KaHaliIbHOM YpOBHE L2 ¢ (MKCUMPOBAHHOWM
TapudHOI CKOpOCTbio (MPOMYCKHOM CNOCOBHOCTLIO).

MuHMManbHass CKOPOCTb MNpPeAoCTaBASIEMOro KaHana JAocTtyna cocrasnser 1 Méut/c,
MUHMMaNbHbIN War MU3MEHEHUS CKOPOCTU cocTaBnseT 1 Méut/c.

CToMMoCTb yCnyru onpegensietca TpebyeMoll MponycKHOW CrnocobHOCTblO KaHana,
npodunneM KaHana v TUNOM KaHana.

Mpodmnb VPN MoaknroueHune EavHuua A6oHnnara
Kfacc v Tun Tpacduka py6. - py6./mecsay
Bronze (nokanbHbIl) 1000 1 Méut/c 400,00
Bronze (TpaH3uTHbIN) 1000 1 M6ut/c 1250,00
Active (nokanbHbliA) 8000 100 ™. 400,00

L2 VPN c npodunem Bronze A0CTYynHbI ckopocTh oT 1 Ao 50 Méut/c n TapmduumpyoTcs B
3aBuCMMoCcTn oT Tpebyemor nponyckHom cnocobHoctu. L2 VPN ¢ npodwunem Active
npegocraBnsieTca Ha ckopoctu nopta 100 Méut/c u Tapudumunpyertcs B 3aBUCMMOCTU OT
AUCTaHUMKM MexXay TOYKaMMU.

Mo cornacoBaHUIO BO3MOXET nepeHoc 4actnm aboHeHTckon nnatel (4o 50% rogosoii
aboHnnaTbl) B MHCTANISALMOHHBIA MAaTeX.

Bbi6op pe>xuMma nopra

Mo ymonuaHuio aboHeHTy NpeaocTaBasieTCca NopT B pexume access. Mo 3anpocy aboHeHTa
M nocne cornacoBaHus niaHa HyMepaumm VLAN nopT B Touke A MoXeT 6bITb NepeBeseH B
pexum trunk. Mopt B TOouke B Bceraa pabotaeT B pexumMme access. Ycayra
npepocraenserca 6ecniaTHo.

MpuMeuaHus

1. JlokanbHon BYC Ha3biBaeTcsa VPN-kaHan, obe Toukm kotoporo (A n B) aenswTcs
KOHEeYHbIMN aboHeHTCKMMK obbekTaMu, Tpaduk okanbHonm BYUC He BbIXoauT 3a
npeaenbl cetTu onepaTtopa. MNpumepom Takon BYUC MoxXeT cnyxutb punmanbHas ceTb,
obbeanHseMas B eaUHYH0 JIOTMYECKYH CeTb.

2. TpaH3uTHOM BYC Ha3biBaeTca VPN-kaHasn, B KOTOPOM TOYKa A SIB/ISIeTCS TOUYKOM
npucoeamMHeHnst ceten onepaTtopa n aboHeHTa, a Touka B saBnseTcs Touka
NoAKOYEHNS BbIHOCHOIO 06bekTa ABoHeHTa, A0 KoToporo OnepaTop opraHusyeT
nponyck Tpaduka. NMpumepom Takon BUYC aBnseTcs ropoackoe npoaneHune (nocnegHss
MUAA) Ans Apyroro onepaTtopa; APYroi ornepaTop OKa3blBaeT KOHEYHYI YCIyry CBOeMy
aboHeHTy, a Knbepkom ocyLecTBNseT TPAaHCNOPT MeXAy HUMMW.

3. Obwasn BeNMUYMHA MHCTANNSALUMOHHOIO niaTexa onpeaensercs Kak CyMMma CTOMMOCTH
copMupoBaHMS NoCAegHEN MUNN OO KaX40W TOYKM, CTOMMOCTU BblaeNeHns nopTta
(cTOMMOCTM NOAKAKOYEHNS) U CTOMMOCTM NOAKAKYEHNS AOMONHUTENbHbIX YCNYT.

4. nsa nokanbHoi BYC cToMMOCTb NOAKIIOUEHMSA YKa3aHa Aa4a KaHana (napbl Todek). Ans
TpaH3nTHOM BYC CTOMMOCTb MOAKIIOYEHMS YKa3aHa ANls KaXKAoW TOYKM NMOAKOUYEHUS.

5. Obwas BennunHa exeMecs4HOoro niartexa onpeaensercs Kak cymma aboHeHTCKoOn
naaTtbl Ha BbI6paHHbIX Tapudax U AONOJHUTENbHbLIX YCNyrax B nepecyeTe Ha
3aKa3aHHbIn 06bem ycnyr.

6. PacueTHbIM NepnoaoM sIBNAETCS KaneHAapHbI Mmecau. Mpu naMeHeHuu ycnyr B
cepeanHe pacyeTHOro nepnoga CyMMa exeMecsiuHoro rnjaTtexa nponopumMoHanbHa
KONMMYECTBY AHeN (BK/OYas TEeKYWMUM AeHb), B TEYEHUN KOTOPbIX YCAyra okasbiBanach.

7. B npepgenax BYC pa3spelweHo ncnonb3oBaTtb He 6onee 40 agnHaMmudeckux MAC-agpecos.
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8. 3asBneHHble XapaKTEPUCTUKM YCNYIM rapaHTUPYHOTCS NpU yTUNM3aUNM BblAENEHHOIO
KaHana He 6onee yeMm Ha 85%.

9. [ng TpaH3nTHoM BYC xapaKTepuUCTUKM rapaHTUPYETCs B 30HE OTBETCTBEHHOCTH
onepaTopa, Ha y4acTke Mexay Toukamu A n B.

L3 VPN

OpraHusaumsa BupTyasbHOM 4acTHoOM cetn (BYC, VPN) ana nepegjaudn AaHHbIX MexAay
HECKONbKMMK ToYKaMun. AOOHEHTY NpeaoCTaBAseTCS KPYr/IOCYTOYHbIA  BblAeNeHHbIN
CUMMETPUYHbIA KaHan CBA3WM Ha CceTeBOM YypoBHe L3 ¢ ¢GUKCMpoOBaHHOM TapudHOM
CKOpOCTbO (MPOMNYCKHON CMOCOBHOCTLIO).

MuHMManbHaa CKOPOCTb MNpenoCTaBNdAEeMOro KaHana pAoctyna cocrtasnger 1 M6MT/C,
MUHMMaNbHbIA War W3MeHeHus cKopoctTn cocrtasnsgetr 1 M6ut/c. MuHMManbHoe
KOJIMYEeCTBO TOYEK COCTaBAAET 2 TOYKMU (1 TOYKa HE UMEET NpPaKTU4YECKOro CMbICﬂa).

OkaszaHue ycnyrm ocyLecTBAsiETCS B COOTBETCTBUM CO CNeAyloLen CXeMOn:
LAN (Ttoukal) — CE1 — PE1 — (cetb Ku6epkom) — PE2 — CE2 — LAN (Touka?2)

PE npeacrtaBnser cobon onepatopckuii CPE, C BblA€NEHHOW TpPaHCMOPTHOM MNOACETbLIO
onepatopa. K PE noagkntovaetrca aboHeHTckoe ycTtpornctBo CE  (aboHeHTCkui
MapwpyTusatop wanm aboHeHTCKoe ceTeBoe YycTpomcTtBo). WAN HacTpavBaeTca B
COOTBETCTBMW C BblAENIEHHOW TPaHCNOPTHOM MoAceTbio, w3oM asnsetcs PE. LAN
HaCTpaMBaeTCHa Ha yCMOTpeHue aboHeHTa.

KonnyectBo agpecoB (Toyek) MoXeT ObiTb MNpPOM3BOJbHbBIM, HO He MeHee 2. Tlo
COrslacoBaHMIoO C ONepaTopoM BO3MOXHA HacTporka Tabnuubl MaplpyTmMsauum Ha ypoBHe
PE, ans sTtoro aboHeHTCKas agpecaumsa A0/HKHaA MCnonb3oBaTb noacetb 192.168.0.0/16. B
3ToM cnyyae Ha CE Bo3MOXHO oTkatodveHne NAT M NepeksiloyYeHne B PexXuMm
MapLpyTusaumm.

CroMMoCTb

CTOMMOCTb YCNyru CKiiagblBaeTCs U3 pa3oBOM U NEPMOANYECKON COCTaBSIOLWEN.

K pa3oBon cocTtaBnsoLwen OTHOCATCA:

e (dopMupoBaHue abOHEHTCKOM ANHUM (B 3aBUCMMOCTU OT ob6bema paboT);

e BblaesnieHMe nopTa M pecypcoB B onepaTtopckon cetn (hmMkcmpoBaHHast CTOMMOCTb);
e BblaeneHne PE (B 3aBUCMMOCTM OT Moaenn);

e HACTpoMKa nHaMBMAyanbHOM Tabnmubl MapwpyTm3aummn (B 3aBUCMMOCTU OT KONIMYECTBA
TOouek);

e pa30Bas HacTpoliKa AOMNONHUTENbHbIX CEPBUCOB, NpeaocTaBnsembix PE;

K nepuoanyeckoln COCTaBAsOLWEN OTHOCATCSA exemecadHble nnatexu (aboHeHTckas
nnaTa):

e aboHnnaTta 3a nponyck Tpaduka Mexay COeAUMHEHHbIMM ToukaMu (B 3aBMCUMMOCTU OT
Tpebyemoii NponyckHOM cnocobHOCTU M Knacca Tpaduka);

e aboHnsaTa 3a AOMOJSIHUTENbHbIE YCIYTN;
e apeHaa PE (B 3aBMCMMOCTM OT MOAENN);

AboHnnaTta 3a Nponyck Tpaduka y4UUTbIBAETCA MO KaXAOW TOYKE OTAENbHO, UTOroBas
aboHnnaTta paBHa cymMMe aboHnnaT No BCew ceTu.
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Tapudodnbl

HavnMmeHoBaHue CtomMocCTb
Pa3oBble njatexwu
Boigenenune nopta (1 To4ka) 1000,00
PE Mikrotik RB750r2 4080,00%*
PE Mikrotik RB750Gr3 6120,00%*
PE Mikrotik RB760GS 7140,00%*
PE Mikrotik RB4011GS+ 20400,00%*
Hactpoika PE (1 Touka) 500,00
Hactpoiika n noakntoyeHne DNS-peconsepa 100,00
HacTtpoika n noakntovyeHne NTP-cepBepa 100,00
HacTtpoiika n noakstoyeHne MoHMTopuHra (1 Touka) 100,00
A6oHeHTCKana naaTta (1 Touka)
Mpocdwunb Bronze, L3 VPN 2 Mbut/c 50,00
Mpodwunb Bronze, L3 VPN 10 M6éuTt/c 200,00
Mpodunb Bronze, L3 VPN 100 M6ut/c 2000,00
Mpodunb Bronze, L3 VPN 1000 Méut/c 20000,00
ApeHnpa PE
PE Mikrotik RB750r2 340,00%*
PE Mikrotik RB750Gr3 510,00%
PE Mikrotik RB760GS 595,00%*
PE Mikrotik RB4011GS+ 1700,00*

* CTouMMocCTb PE ykasaHa B CMpaBOYHbIX Lensix. AKTyaslbHasi CTOMMOCTb onpeaenseTcs Ha
MOMEHT noAnucaHusl 6/1aHKa 3aka3a M Ha Hee MOryT BAUATb KofiebaHus BasltoTHbIX

KYpCOB.

MpuMmeuvanunna

1. Ans nonb3oBaHMsa ycnyron Heobxoammo ncnonb3oBaHue PE. [lonyckaeTcs
ncnonb3oBaHne PE aboHeHTa, Npu yCnoBuM nepeaaydn ero noj ynpassieHue onepaTtopa.

2. Obwas BennunHa exeMecsayHoro nnartexa onpeaensaeTcd Kak CyMmma aboHeHTCKOM
nnatbl Ha Bbl6paHHbIX Tapmcbax N AONOJTHNTEJIbHbIX yCnyrax rno BCEM TOYKaM.

3. PacyeTHbIM NepnoaoM SABASETCA KaneHaapHblM Mmecsud. MNMpu M3MeHeHun ycnyr B
cepefnHe pacyeTHOro nepnoja CyMMma exeMecs4HOoro naaTtexa nponopumMoHanbHa
KONMYEeCTBY AHEN (BK/IOYasa TEKYLLMIN AEHb), B TEYEHMN KOTOPbIX YCNyra oka3sblBanach.

noannucun CTorPOH
OMNEPATOP

«YyTBEpXAA»

eHepanbHbIN AMPEKTOP

borawes Mycnum Xamntosmny
« » 20

ABOHEHT
«C TapudaMy 03HaKOMJIEH N COr/laCceH»

OvpekTop

PeBeHko JliogMuia BUKTOpOBHa

« » 20 M.M.
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NMPABWUJIA N YCJTOBUA OKA3AHUA YCIIVTI

02.02.2021 r. Hepkecck

OnepaTop oKa3sblBaeT yCnyrun cesA3n (aanee — «YCNyrn») B COOTBETCTBMU C NNLEH3USAMMU
cBsa3m N2113590, N2113591 B nopsiake M Ha YCNOBUAX, U3NOXEHHbIX HMXeE.

MonyyatenaMm gaHHOM Ycnyrm  MoryT 6biTb  nwoboe  opuandeckoe /MU0 MU
MHAMBMAYaIbHBIN NpeanpuHMMaTeNlb, UMeHyeMbli Aanee «AGOHEHT», HyXzallnecs B
Ycnyre, wuMewwme TEXHMYECKYID BO3MOXHOCTb €€ nonyyYaTb M He SBASoWMecs
ornepaTtopoM CBSI3MU.

HacTtosiwme npaBuna (aanee — «MpaBuna») ABAAKTCA HEOTbEMIEMOWN YacTbio [Joroeopa
Ha OKa3aHue yCcnyr CBsi3u.

1. NCNOJIb3YEMBbLIE B OMOBOPE U NPABUJIAX MOHATUA O3HAYAIOT
CNIEAYIOLUEE:

«ABGOHEHT» — NnoJsib30BaTesb yCnyr CBs3M Ha OCHOBaHuM [loroBopa Ha okasaHue ycnyr
CBSA3M U HacToawux lMpaswun.

<<Tapug|gb|>> — COBOKYIMNHOCTb LEHOBbIX YCHOBMVI, Ha KOTOPbIX OnepaTop npeagnaraeT
Nosb30BaTbCSA OAHOM NNM60 HECKONIbKUMM ycnyramm CBA3u.

«06opynoBaHue» — TexHu4eckune cpeacresa Onepatopa nnum TpeTbUX NUL, KOTOpPble
MOryT 6bITb YCTaHOBMIEHbI B NoMelleHn AboHeHTa B LUensax npeaocrasneHms Ycnyr no
JloroBopy Ha oka3aHue ycnyr cBs3u.

«JlnueBon cuer» — chopMa ydyeTa CBeAEHWUI, UHANBUAYaNbHbIX 405 Kaxaoro ABOHeHTa,
oTpaxatwlas nocTyrnaeHne AeHexHbIX cpeacTB OoT ABOHeHTa 1 pacxogoBaHUe UX Ha
onnarty Ycnyr.

«AB6oHeHTCKasa naaTta» — nNpeaycMoTpeHHbIM TapudHbIM NnaHoM GUKCMPOBaHHbIN
eXXeMeCs4YHbIl nnaTex 3a YCnyry, okasbiBaemyto B TeyeHune PacyeTHoro nepmoaa.

«BbanaHc NMUEBOro cyeTa» — pPasHOCTb MEXAY CYMMOMW AEHEXHbIX CpeACTB BHECEHHOM
ABOHEHTOM Ha JInueBon cYeT U CYMMOW HAUYMCAEHUN 3@ OKa3aHHble YCnyru.

«PacuyeTHbIX Nepuoa» — Nepuoj OKasaHusa YCyru paBHbli OAHOMY KafneHAapHOMY
Mecsauy.

1. YCNVrA

1.1. Ycnyra Bkaw4yaeT B cebsa cneayrouime cepBuchbl, NogaepXMBaeMble U OKa3blBaeMble
OnepaTtopoM, a UMEHHO:

e [0OCTYN K MHDOPMALUMOHHBIM pecypcaM, B T.4. AOCTYN B VIHTEpHET;

e nepefaya AaHHbIX C KOMMyTauuen nakeToB MO MNpoTokonam, 6asmpytowmnmmcsa Ha
Internet Protocol (IP) (ycnyrm cBsi3m no nepefade AaHHbIX, He BKOYas YCAyru
CBSI3M MO Nepeaaye AaHHbIX 415 uenei nepegayvm ronocoBon nHgpopmaummn);

e UWHble YC/AYyrM, CepBUCbl, OKa3blBaeMble B COOTBETCTBUM C AEUCTBYIOLUM
3aKkoHopaTenbCcTBoM PO, Tapudamm n HacToswmmm Mpasunamu.

1.2. B coctaB Ycnyrm He BxoAUT 06ydyeHne ABOHeHTa HaBblkaM paboTbl C Ycnyrow,
HacTpolMka WAM AMarHocTMKa o06opyaoBaHMs UM MporpaMMHoro obecnevyeHus
AbBoHeHTa.

2. TEXHUYECKOE ONMUCAHUME N NOPAAOK OKA3AHUA YCNIYIU

2.1. [locTosiHHOE coeanHeHune

13



2.1.1.

2.1.2.
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OnucaHne Ycnyru: TloCcTOSsHHOe  coeAuMHeHue  npegocTtaBnsieT  cobom
HEKOMMYTMPYEMOE KpYr/J0CYyTOYHOE noAaKtoyYeHne K 060pyaoBaHMIO CeTu
Onepatopa C BO3MOXHOCTbIO AOoCTyrna no npotokony IP K mHdopMaumOHHbIM
pecypcaM W CTaHAApPTHbIM CepBMCaM KOMMbIOTEPHbIX ceTel ¢ obopyaoBaHus
A6oHeHTa.

MocTosiHHOE coeamnHeHmne TpebyeT opraHmM3aunm OTAENbHOrO KaHana nepenaumu
OaHHbIX 40 MecTa pacnonoxeHuss obopyaoBaHuss Ab6oHeHTa. Cnocob
opraHmsauum KOHKPETHOro KaHajna onpeaenserca ucxoas u3 Tpebyembix
rnapaMeTpoB YCNyru, agpeca oOKOH4YaHUA KaHana n TEXHUYECKUX BO3MOXHOCTEN
Onepatopa nNo AaHHoOMY agpecy. [loakniyeHne NpomM3BOAATCS  Ha
MHTepdencax, OpraHM3oBaHHbIX Mo TexHonormn Ethernet IEEE 802.3:
Ethernet/FastEthernet 10/100Base-T.

MopanoK opraHmM3aumMu NOCTOAHHOIO COeANHEHUS:

2.1.3.1.  ABGOHEHT 3anosHAeT AHKETY 1 HanpaBnseT ee B agpec OnepaTopa.

2.1.3.2. OnepaTop B CpOK A0 30 KaneHaapHbIX OHEN BbISICHSET Hannuume

TEXHMYECKON BO3MOXHOCTM W coobliaeT 0 ee Haanumu/oTCyTCTBUM
ABOHeHTY. Mpu HaNMUNUM TEXHUYECKON BO3MOXHOCTKM OnepaTop coobliaeT
A6OH€HTy CTOMMOCTb NOAKHYEHUNA U TEXHUYECKNE N OpraHM3auUnOHHbIE
I'IO,D,pO6HOCTVI BapmvaHTOB NMOAKTHOYEHUA.

2.1.3.3. B cnyuae cornacus AboHeHTa Onepatop nposBoaMT Heobxogmmble paboTbl

2.1.4.

2.1.5.

Nno opraHumsaumMmn MoCTOAHHOrO COeAMHEHUA B COOTBETCTBUM C [10roBOpOM
Ha OKa3aHue yCcnyr CBsi3u.

Mpu Heobxogmmoctn OnepaTtop npepoctaBnser ABOHEHTY OAWH BHELIHUI
CTaTUYECKUI IP-agpec 7 obecneunBaetr ero MapLwpyT1M3aumio.
JononHutensHble cratudeckne IP-agpeca moryT 6biTb nNpeaocTaBfa€Hbl Npwu
Hann4nmn TEeXHNYECKOM BO3MOXHOCTH. CtonmMocTb npeaocTaBneHns
aononHuTenbHbiX IP-agpecoB onpeaensetcs Tapudamm OnepaTtopa. IP-agpeca
Bo3BpawatTca Onepatopy MNpu pacTop)XeHun [JoroBopa Ha oKasaHwue ycnyr
CBS3MU.

MopsaoK perucTpaumMm u yCTpaHEHUS MEPEPBLIBOB M C/yyaeB yXyAlIEeHMUS
KauyecTBa CBA3MW.

2.1.5.1. B cnyuyae nepepbiBa cBA3M NM60 yXyALIEHUS KayecTBa CBA3M ABGOHEHT

(nnn npepcraeutens AboHeHTa) He3aMennMTenbHo coobulaetr 06 3TOM B
Cny»x6y TexHuuyeckoin noaaepxkum OnepaTtopa, HoMep TenedoHa KOTOpOW
onpeneneH B [lorosope (pa3sagen 7). A6oHeHT coobuwiaeTr HoOMep NMLEBOro
cyeTa, KpaTkoe onucaHue npobnembl, ®UO nuua, coobwmsliero o
HEMCNPaBHOCTU, N KOHTAKTHbI TenedoH.

2.1.5.2. BpeMsi BO3HMKHOBEHWSI HeUCNpaBHOCTU (nepepbiBa B OKasaHus Ycnyr

CBFIBM) NCcHncCnaeTca C MOMEHTa nony4deHusd OnepaTopOM 3adaBKM O
HENCNPaBHOCTHU.

2.1.5.3. CpOK MCNONTHEHUA PEMOHTHbIX pa60T Mo 3adBKaM A6OHeHTOB, CoCTaBndeT

2.1.6.

24 vyaca C MOMeHTa noCTyniaeHUs 3asiBKM B CNyxby TexHuuyeckom
noaaepxku OnepaTopa.

B cnyyae nepepbiBa B oKasaHuu Ycnyr cBsi3um no BuHe OnepaTtopa A60HeHTy
no ero nUCbMEHHOMY obpaweHnto MoxeT O6blTb CHUMXXEHa onjata 3a
MOCTOSSHHOE coeanHeHue B pa3Mmepe 1/720 (ogHol ceMUcoT ABauaTon) 4Yactum
OT eXEeMeCSiHHOro (UKCMPOBAHHOrO naatexa (Npu ero HaauMymu) CorsiacHo
TapudHOMY NJlaHy 3a Kaxkabl LeNnbin Yyac nepepbiBa B NpeaocTaBiAeHUN yCnyr.
Mpwn nepepacyéte nepepbiBbl CBA3WM OKPYrAsTca Ao 6onbluiero uesoro 4yaca.
Mpwn nepepbiBax CBA3WM NPOAO/DIKUTENbHOCTBIO A0 4 4acoB nepepacyeT He
nponssoamTcs. B cnyyae HEBO3MOXHOCTM OCYLLECTBUTb BbllleyKa3aHHbIN
BblYET M3 CYMMbl CYeTa 3a TeKyLWMii Mecsll, B KOTOPOM MMeNn MeCTO nepepbis,
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OnepaTtop 06s3aH MNpPOM3BECTM COOTBETCTBYIOLLYID KOPpPEeKTMPOBKY cyeTa 3a
Ycnyrun, okasaHHble B cneayllweM mecsue.
Ycnosusa pasmeweHus O6opyanosaHusa OnepaTopa

2.2.1. Mpu pasMeweHnn B nomeweHnn AboHeHTa Ob6opyaoBaHus OnepaTopa

AB6oHeHT 065a3aH obecneunTb KpyrnocytouyHoe ¢yHKUMOHMPOBaHue (BKaO4Yas
6ecnepebonHoe anekTponuTaHue) O6opyanoBaHuMsa C cobnogeHnem yCnoBui
akcnnyataumn O6opyaoBaHus, YCTaHOBJ/IEHHbIX €ro npousBoauTesnieM, a npu
ero OoTCyTCTBMM — C cobnogeHmeM cneaywwmx YCNOBUIA 3KCnayaTaunm
O6opyanoBaHUs ANs NOMELLEHWUN:

e TeMmnepaTypa oT +10°C go +30°C

e BRaxHocTtb A0 80%

e OTCyTCTBME BUBpaUUi U yAapHbIX BO3AENCTBUN
e HanpsxeHue anekTpocetn 220 B = 10%

e obecneyeHne 3aszeMsieHuns O6ODYLI,OBaHMF| B COOTBETCTBUN C TEXHUYECKUMU
Tpe6OBaHMFIMM, npeabvaBnsaemMbIMU K €ro aKcnayataunn.

2.2.2. ABoHeHT o065a3yeTcs HeMensieHHO wu3BewaTb Onepatopa o npobrnemMax W

Henonagkax, BO3HMKaWMX MNpu  QyHKUMoHnposanmm O6opyaoBaHus, o
dakTax ero XvLeHus, NnoBpexaeHns, YHUUTOXEHUS ;

2.2.3. AboHeHT o065a3yeTca obecneynTb COXPaHHOCTb CpeAcTB  onedaTbiBaHWUs

060py0BaHNSA, He TMpOM3BOAUTL CAMOCTOSATE/IbHO MWW C MpUBJEUYEHUEM
TpeTbux nuUL (3@  WUCK/HOUYEHWEM  YMOSIHOMOYEHHbIX  MpeacTaBuTenei
OnepaTopa) BCKpPbITUE, TexXHMYeckoe o06CNyXuBaHue, PEMOHT WU WHOEe
Bo3gelictBue Ha O6opyaoBaHue, BKOYasi HecornacoBaHHoe ¢ OnepaTopoMm
oTk/toueHne O6opyZoBaHNE OT 3/IEKTPOCETH.

2.2.4. Mpu HeobxoauMMOCTU nNpoBeneHnst NMPOoUNAKTUYECKNX UM PEMOHTHbIX paboT

obopynoBaHus Onepatop BMApaBe W3bATb YyKasaHHoe O6opyaoBaHue WU
npefocTaBUTb B3aMeH AGOHEHTY aHa/lorMyHoe.

3. KAYECTBO U CPOKMN OKA3AHUA YCNIVIUN

3.1.

3.2.

3.3.

3.4.

CkopocTb pgocTyna K ceTu nepepadn fAaHHbiXx Onepatopa C MCNOSb30BaHUEM
MOCTOSAHHOIrO coeanHeHnss — no TexHosnornm Ethernet 10/100 Base-T onpeaensieTcs
BblbpaHHbIM ABoHeHTOM Tapudom, Ho He 6onee 100 M6/c;

CKOpOCTb A0CTyna K MHMOPMaUMOHHbIM pecypcaM (B T.4. MHTEpHET), Haxoasawmnmcs
BHE cCceTu nepedaunm JAaHHbix Onepatopa — He pernameHtupyerca (He
yCTaHaBNMBaeTcs);

Jonyctumble notepu IP-naketoB pasmepom 100 6aiT [0 wWJ/3a U CepBepoB
OnepaTtopa — He 6onee 5%. [Jonyctnmoe BpeMsa oTknnka IP-naketa pasmepom 100
6anT po w3a M CcepBepoB onepatopa — He 6onee 200 Mc, npu ycrnoBumu
YTUIN3auMn NoCTOSHHOro coeanHeHums He 6onee yem 85%.

Ycnyra oka3sblBaeTcs 24 4yaca B CYTKM exegHeBHO, 6e3 nepepbiBOB, 3a UCK/IIOYEHNEM
nepepbiBOB A8 MpoBeAeHUs HeobXoauMbiX NPOPUAAKTUYECKUX U PEMOHTHbIX
paboT. lMpoBeaeHne nNpoduNaKTUYECKNX U PEMOHTHbIX paboT He bygeT cumTaTbCs
nepepbiBOM B OKasaHum YCayru W/vnm HapyleHMeM YCTaHOB/IEHHbIX CPOKOB
oKasaHusa Ycnyru.
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O npoBegeHun npodunaktnyecknx pabor Onepatop yBeaomnsieT ABGOHEHTa Ha
cBoeM odumumanbHoM cante, 6o NyTeM paccChbi/iIKM COOTBETCTBYIOLWEN MHPOPMaLUn
Ha aapec 3/IeKTPOHHOM NoYTbl ABOHEHTa, yKa3aHHbIA B pacyeTHO-UH(OPMaUNOHHOM
cucteme  OnepaTtopa, He MeHee, 4yeM 3a 24 4Jaca. Cpok npoBeaeHus
npodunnakTnyeckmx paboT B Te4eHMe KaseHAapHOro Mecsua He MOXeT COCTaBNATb B
COBOKYMHOCTKN H6onee 8 yacos.

OMNEPATOP

OnepaTop WUMEET NpaBo OTKa3aTb B OKa3aHuu Ycnyru (He okasbiBaTb YCIyru unam
3abnokMpoBaThb YCNyru) rno oCHOBaHMSAM, yKasaHHbIM B NyHkTe 2.2.1 [loroBopa, npu
HapYLIEHNN NYHKTOB pasaena 2.3, a TakxXe B CneaylLlmnx ciydaax:

4.1.1. AGOHEHT npu perucTpaunn/nepeperucrTpaumm oTkasancs coobwuTb CBOU

AaHHble unn coobuwmn o cebe 3aBegOMO JIOXHbIE, He COOTBETCTBYHOLWNE
OENCTBUTENBHOCTU CBEAEHMUS.

4.1.2. ABOHEHT He corfnawaeTcs C HacToAWwMMU YyCNOBUAMW OKasaHuga Ycnyru, He

BbiNoNHSAeT TpeboBaHua HacToawmx Mpasun (HapywaeT HacToswume lMpasuna)
n/vnn [Jjorosopa Ha oKa3aHuwe ycnyr csa3u (HapylwaeT [JoroBop Ha oka3aHue
YyCNnyr CBa3n).

4.1.3. OkazaHue  Ycnayru HEBO3MOXHO BBMAY Kakux-nnbéo dusnyecknx,

TOI'IOFpaCbVILIECKVIX M UHbIX €eCTECTBEHHbIX I'IpGI'IFITCTBVIVI.

4.1.4. Ecnn BozpgenictBue obopyaosBaHus A6oHeHTa Ha ceTb cBA3M OnepaTtopa B

pe3ynbTaTe YMbIWIEHHbIX Aencteuii, nnbo BcneacTteBue UWHGULMPOBAHUS
BPEAOHOCHbIMW MporpaMMaMn co3gaeT nMneperpyskm W CKasblBaeTCsa Ha
BO3MOXHOCTU U/UNN KayecTBe okalaHusa Ycnyr apyrum A6oHeHTaM. B cnydae
HEeyCTpaHeHMs  NpUYMH  Takoro  HapyweHumsa  Onepatop Brnpaese B
OAHOCTOPOHHEM MNopsiaKe pacToprHyTb [JOroBop Ha oOKasaHue yCcnyr CBs3u B
YyCTaHOBJIEHHOM OENCTBYIOLWMM 3aKOHOAATEbCTBOM PO nopsigke.
Bo30o6HOBMIEHME NOMb30BaHUS YCIYyrom BO3MOXHO TONbKO MNOCPenCTBOM
3aKn4veHus Hosoro [orosopa.

ABOHEHT

ABGOHEHT BMpaBe MCMNosb30BaTb YCAyry no CBOEMY YCMOTpeHUO B ob6oe BpeMms
CYTOK M B /O6bIX LENSX, KpOMe 3arpelleHHbIX AEUCTBYHOLNM 3aKOHOAATENbCTBOM
PO M HOPMaTMBHbLIMM aKTaMW Ha TeppuTopuu JeictBusa Onepatopa W/MnM ABHO
YyKasaHHbIX B pasgene 8 HacTosAwmx Mpasun.

ABOHEHT BrpaBe W3MEHATb MepeyYeHb W COCTaB YCNyr, TapudHbIA NfaH, a Takxe
BpeMeHHO 3abnoknpoBaTb Ycnyry, obpaTMBlMCL B CNyx6y noaaepxkmn OnepaTtopa
cornacoBaHHbIM B [1oroBope crnocobom.

ABGOHEHT NPUHMMAET YC/IOBME, YTO NOCPEACTBOM YCYrM OH MOXET MOMb30BaTbCs KakK
HernocpeACTBEHHO caMoW YCNyroi M ee COCTaBASOWMMUK, Tak U rnobanbHON CeTbto
NHTepHeT. ABOHEHT cornalwiaeTcs C TeM, YTO KpoMe MHdbOopMauMm, NpoayKTOB WK
YCNyr, SSBHO yKa3aHHbIX KaK OKa3blBaeMblX YCiyroi, Hn OnepaTtop, HU ero dunvanbl
WX KOMMaHWKM, AeNCTBYOWME No nopy4yeHuto OnepaTopa, He NMpeaoCTaBAsitOT U He
KOHTPONMPYIOT  MHMbOpMaUuio, YCayrm W NpoAyKTbl,  HaxoAsdlMeca  Unu
npeanaraeMble NocpeacTBoM ceTn MHTepHeT.

BcneactBne 3toro A60OHEHT MPUHUMAET YCOBME, B COOTBETCTBMM C KOTOPbIM BCE
ToBapbl, MHDOPMaLMS U YCIyrn, NpeanaraeMble UavM AOCTyNHble Yyepes Ycnyry uin B
ceTm WHTepHeT (3@ WCKIIYEHMEM SIBHO YKas3aHHbIX KakK MpeaocTaBiasieMblxX
HEeMNoCcpeACTBEHHO YC/yroi), npenocTaBnsAlOTCA TPEeTbUMU CTOPOHaMKU, KOTopble
HUKaK He cBsi3aHbl ¢ OnepaTopoM.
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Aorosop N22021/1018514
Mpunoxxenmne N22

AboHeHT 06513aH COXpaHATb BblAaHHbIE €My COOTBEeTCTBywWMe QUHAHCOBbIE
OOKYMEHTbI, NOATBEPXAAloLWMe NPON3BEeAEHHYIO onnaTy YCiyru.

AboHeHT 06s53aH mogkaw4YaTb K cetn cBs3dnm Onepatopa obopyaoBaHme, KOTOpoOEe
COOTBETCTBYET YCTaHOBMEHHbIM B Hactosiwunx [MpaBunax, [orosope Ha oKasaHue
YCNyr CBS3U U/Wnn AeNCTBYIOLWMM 3aKoHoAaTeNbCTBOM PO TpeboBaHuaMm, cobnogatb
yCTaHOBJ/IEHHbIE MpaBua 3KcnayaTaunum Takoro obopyaoBaHus, a TakxKe coaepxaTb
B WCNpPaBHOM COCTOSSHUM aboOHEHTCKYK NMHUIO U obopyaoBaHWe, Haxogsiweecs B
nomeLieHmn AboHeHTa.

A6oHeHT o06f53aH wncnonb3oBaTb A4 nonyyeHnsa Ycayrm nuvueH3upoBaHHoe
nporpamMmMHoEe obecneveHue.

ABOHEHT 06s3aH CaMOCTOATENbHO MNpeaAnpuHUMaTb Mepbl N0 HeAOoNyLUEHUIO
BPELOHOCHOO BO3/eNCTBUS AB60HEHTCKOro o60pynoBaHns BCNeACTBUE
MHDULMPOBAHUSA BPEAOHOCHBbIMM MPOrpaMMaMu WM HEKOPPEKTHbIX HACTPOeK Ha
ceTb cBsi3u Oneparopa.

OTCYTCTBME FAPAHTUIA NPU NPEQOCTABJIEHNW YCNIYIU, B3BAUMHASA
3ALLUNTA, OTPAHNYEHME OTBETCTBEHHOCTU, OTBETCTBEHHOCTb 3A
HEBbBINOJIHEHUE NPABUN

'paHuLa 30Hbl OTBETCTBEHHOCTM OnepaTopa Npu okKasaHuKu YCiayr ¢ NCnonb30BaHUEM
MOCTOSAHHOIO coeanHeHnsa no TexHonornm Ethernet — cetesoin nopt FastEthernet ¢
pa3beMoM 8P8C, KOTOpbIN pacrnosiaraeTcs Ha OKOHYaHuUKM nHUKM cBsA3n OnepaTtopa.
Onepatop HeceT OTBETCTBEHHOCTb 3@ OKasaHue Ycayr B COOTBETCTBUMM C
Hactoawmmm MNpaBunamMn 1M [JOroBOpOM Ha OKasaHue yCiayr CBA3M rpaHMuax 30Hbl
OTBETCTBEHHOCTU, YKa3aHHOW B MyHKTe 6.1 HacTtosawwmx Mpasu.

Ycnyra okasblBaeTCsl «KakK eCTb» U B TOM BMAE, B KOTOPOM OHa AOCTYMNHa Ha MOMEHT
OKasaHus, npu 3TOM HWUKaKUX TrapaHTUih NpsAMbIX WAW  KOCBEHHbIX, He
npepocraenseTca (BKAKOYas, HO He OrpaHM4YMBasiCb, rapaHTUM MO WCMOJSIb30BaHWUIO
Ycnyrn B KOHKpPeTHbIX Lensax).

6.3.1. Hukakas wHdopMaums wnm coBeTbl, pAaBaemble OnepaTopoM, He MOryT
paccMaTpuBaTbCsa Kak rapaHTUKM, NOCKOMbKY SABASAKOTCA KOHCY/NbTAaUUSMKU, HO HE
TexHM4yecknm cnocobom obecneueHns okasaHus YCiyru.

6.3.2. Onepatop He paeT rapaHTMiM Toro, 4to Ycnyra 6yaetr okasbiBaTbCH
6ecnepebonHo unm 6e3 ownbok, 4YTO MOJy4yeHHOe nOoCpeacTBOM Ycnyru
nporpamMmHoe obecneyeHne unun nwbble Apyrve MaTepuansl He coaepxaT
BUPYCbl 1 Apyrne BpeAoHOCHbI€ KOMMOHEHTbI.

B cnydae HeBbINOMHEHUS MM HeHagNeXxalwero BbIMOMHEHUS YC/IOBUMA HACTOSLWMX
MpaBun CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMWM C AENCTBYHOLLUM
3aKoHoAaTenbCcTBOM PO 1 HacToswmmm Npasunamu.

6.4.1. Mpn 3ToM OnepaTtop HM MNpM  Kakux 0b6CTOATENbCTBAX He  HeceT
OTBETCTBEHHOCTWN 3a MPSIMON UM KOCBEHHbLIN ylwepb, NpuUMHEHHbI ABOHEHTY
B pe3yfibTaTe MCMNOoNb30BaHMUSA UM HEBO3MOXHOCTW MONb30BaHMA Ycnyron (3a
WMCKTIOYEHNEM HapYLIEHMSI CPOKOB OKa3aHWs YCiyr no nepegade AaHHbIX) Uan
MOHECEHHbIN B pe3yabTaTe owWMOBOK, NpPOMyCKOB, MepepbiBOB B paboTe,
yaaneHus dannos, gedeKkToB, 3a4epxkek B paboTte nnu nepegave AaHHbIX, UK
U3MEeHeHUs MYHKUMA W Apyrmx npuymH. OnepaTtop He rapaHTupyeTt
B3aMMoAencreme C yaaneHHbIMM CeTAMW, (QPYHKUMOHNUPOBAHME KOTOPbIX
npuBeno K 3aHeCeHW0 agpeca TakoW CeTu B CMUCKWU, MO KOTOPbIM CEPBUCHI
OnepaTopa He NpeaoCTaBAsAOTCA.

6.4.2. OnepaTop HKU Npu Kaknx o6CcTosaTeNnbCTBax He HeceT HMKAKOM OTBETCTBEHHOCTU

nepea A60OHEHTOM 3a OCTAHOBKY MNPOW3BOACTBA, YTPA4YeHHbIN O6u3HecC wnu
YNYLEHHYIO BbIFro4y, NOTEPIO AAHHbIX WK Ntobble gpyrMe KOCBEHHbIE MOTEPU
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WIN UX NOCNneacTBus, B TOM 4YMC/le BO3HMKLUME B pe3ybTaTe MepepbiBOB B
oKkaszaHuu Ycnyr (3a WCKIHYEHWEM HapyLEeHMS CPOKOB OKasaHusl ycayr rno
rnepegaye AaHHbIX).

OnepaTop HeceT OTBETCTBEHHOCTb 3a HapylLleHWE CPOKOB OKas3aHWs YCIyr CBS3M,
HEeOKasaHWe YyCIyr U HeKauyeCTBEHHOEe OKas3aHue YC/yr CBS3W TONbKO B cCly4dae
noflyyeHns 3asiBKM O TEXHMYECKOW HEMCMNpaBHOCTM, a TaKXEe MWCMOoNb30BaHUA
ABOHEHTOM COOTBETCTBYHLIErO TPeboBaHMSAM AENCTBYIOWEro 3akoHogaTenbcrtea PO
(B T.4. cepTMdMUMPOBAHHOIO) 060PYAOBAHUA AN MNOAK/OYEHUS K CETU CBSA3U
OnepaTtopa 1 NIMLEH3NPOBAHHOIO NMPOrpaMMHOro obecrneyeHus.

Onepatop He oTBeyaeT 3a @GYHKUMOHMPOBAHME CETEM W KaHanoB CBS3W,
HaxoasIWMXCs BHE 30Hbl ero OTBETCTBEHHOCTM.

ABGOHEHT HeceT BCHO OTBETCTBEHHOCTb 3a WCMOJIb30BaHMe YCNyr, OKa3blBaeMbIX
OnepaTtopoM, u obecneumBaeT 3awmnty OnepaTopa OT NO6bIX NpeTeH3ni u/mnu
MCKOB TPETbUX NL, CBA3AHHbIX C UCMOSb30BaHNEM ero Ycnyr AGOHEHTOM.

OnepaTop He HeceT OTBETCTBEHHOCTM 3a W3BELUEHME JNobbiX TPETbUX CTOPOH O
nuweHnn ABOHeHTa J[ocTyna M 3a BO3MOXHble MOCIEACTBMS, BO3HMKLIME B
pe3ysbTaTe OTCYTCTBUS TaKOro npeaynpexaeHus.

PeanbHbln ywepb, HaHeceHHbI OnepaTopy, NOAMEXUT B3blCKaHUO ¢ ABoHeHTa B
MOSIHOM pa3Mepe B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHO4ATENbCTBOM PO,

Onepatop Bnpase npekpatuTb AocTtyn ABoOHeHTa K Ycnyre vnm yactm Ycnyrm 6e3s
npeaynpexaeHus, ecnm ABOHEHT coBepluaeT A4eNCTBUS U/Mn BOBIEYEH B AENCTBUS
(B TOM u4ucne ykasaHHble B pasgene 8 [lpasun), kotopble OnepaTtop,
VUCKOUYUTENBbHO CO CBOEM TOYKM 3peHus, CUYMTAET HapylalwmMm HacToswme
Mpasuna.

OBCTOSAITE/IbCTBA HEMPEO4OJIMUMOW CUJIbl (POPC-MAXOP)

CTOpoHbl  0CBO6OXZAlTCA OT  OTBETCTBEHHOCTM 33  YacTUYHOe,  MOJIHOe
HEWUCMNOJIHEHNE WS HEeHaa/ieXxallee UCMOoSNIHeHNe cBoux o6s3aTenbcTB no [oroBopy
Ha OKa3aHue YyCnyr CBA3M B C/lyyae, €C/M HEWUCMOSIHEHME WM HeHaanexallee
NCMONHEHNE 0643aTeNbCTB ABUIOCh CNeACTBUEM AEWCTBUS HEMNPEeooSIMMON CUIbI,
T.e. 4Ype3BblYalHbIX W HENpeaoTBpaTUMbIX 06CTOATENbCTB, KOTOpble CTOPOHbI He
MOIIN HW NpeaBuaeTb, HXU NPeaoTBPaTUTb PasyMHbIMU CUIAMW.

B cnydae HactynneHus O6CTO$|Te}'IbCTB, yKasaHHbIX B NOyHKTe 7.1 Hactoawmx
[MpaBun, CpoK WCMNOSIHEHUSA 0653aTenbCTB OTOABMIaeTCs COpa3MepHO BpeMEHU, B
TEYEHNE KOTOPOIro ,EI,eVICTBYPOT YKa3aHHble obcrosiTenbcTBa M NX NOCNEACTBUS.

CropoHa, Ans KOTOpoM co3panacb HEBO3MOXHOCTb WCMOAHeHUs o06a3aTenbcTs,
ob6sa3aHa He nosagHee 10 (pecATW) AHeMn C paTbl HACTynsieHUMs 06CTOSATENbLCTB
HEenpeoaoNMMON Cunbl B NUCbMeHHON dopMe yBeAoMUTb Apyryto CTopoHy 06 umx
HacTynaeHuu.

NPABWUJIA NOJZIb3OBAHUSA YCJIYIOWU

Mpu nonb3oBaHnm Ycnyron ABOHEHTY 3anpeliaeTcs:

8.1.1. OrpaHnumBaTb AocTtyn Apyrux ABOHEeHTOB WAM NpenaTcTBOBaTb ApPYruM

ABOHEHTaM B UCMOSIb30BaHUN YCAYIU.,

8.1.2. MockblaTh peknaMHblie, NHHOPMALMOHHbIE U Apyrve MaTepuasbl 6e3 cornacus

(MM NpyM OTCYTCTBMM 3asiBKM) CO CTOPOHbl aApecaTtoB, a TakKXe B
HECOOTBETCTBYOLLME MO TEMATUKE SNEKTPOHHbIE U34aHUSA U KOHbEpPEHUNN.

8.1.3. Mpon3BoaAUTb «BEEpHYH» (MaccoByto) paccbisKy peK/IaMHbIX,

MH(POPMALMOHHBIX U ApYrMX MaTepuanos ApyrnMm AboHeHTam ceTu UNHTepHeT,
KpoMe cny4yaeB, Korga agpecaTbl COrflacHbl MOMy4YMTb 3TU MaTepuasbl, Kak Ha
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9.4.

9.5.

Aorosop N22021/1018514
Mpunoxxenmne N22

aApec NepcoHasibHOM 3MEeKTPOHHOM MOYTbl, TaK U Yepes 3/IEKTPOHHbIE N3AaHUs
N KoHdepeHunmn obuero 4ocTyna, Ans 3TOro He npeaHasHavyeHHbIe.

Npumeuanne 1. OnepaTop ocCTaBnsieT 3a cobol npaBo «BeepHoW» (MaccoBOW)
paccCbl/IKWM COOBLLEHNI, CBA3AHHbBIX C MCMOSTHEHNEM HacToawmMx Mpasui.

Npumeuanne 2. 104 «BeepHOM» (MaCCOBOM) pacCblIKOM MOHMMaeTCs OTNpaBKa
oAHOBpeMeHHO B ABa M 6onee agpeca coobleHnid, Ha noslydeHne KOTOpbIX Y
AboHeHTa He WMeeTCs cornacus BnagenbueB 3TMX agpecoB. Hacrtoswee
orpaHu4yeHMe HMKOUM 06pa3oM He MMeeT OTHOLUEHWUS K CUCTEME 3IEKTPOHHOWN
NOAMNUCKMU.

Npumeuanne 3. OriepaTop NMpUHMMaeET 3aBUCALLME OT HEFO0 Mepbl MO HefONYLUEHUIO
HecaHKLI,VIOHVIDOBaHHOﬁ <<BeepH0171>> pacCblJZIKN TpETbUMN NUULaAMKN, B TOM 4UcCne
nocpeactesom 6J'IOKMDOBKM OTNpPpaBKN 3JTIEKTPOHHbIX coobueHunmn «BEEpPHOro»
XapakKTepa C 3/IEKTPOHHOro agpeca AboHeHTa.

8.1.4. Mpon3BOANTL CAMOBOJIbHOE (HecaHKLI,MOHMDOBaHHoe) NMPOHNKHOBEHNE B

Nobble TEXHOMOMMYECKME KOMMOHEHTbI (Y37bl), NporpaMmbl, 6a3bl AaHHbIX U
MHble cocTaBnswoWmMe aneMeHTbl ceT OnepaTtopa, WMHTepHeT, uMes B BUAY
OEeNCcTBUS, COBEpLIeHWEe WM TMOKYLIEeHMEe Ha COBEpLUEHUE  KOTOPbIX
npeaycMaTpvMBaeT YCTAHOBJIEHHYHO AEWCTBYOWMM 3aKoHoAaTeNbCcTBOM PO
OTBETCTBEHHOCTb, B T.Y. YFOJIOBHY!IO.

Ab6oHeHT npuHuMMaeT ycnosume, 4yto OnepaTtop wWMeeT nMpaBO MepMoOANYECKHU
OTCNEXMBATb MNPOXOAALLYIO uYepe3 Ycnyry MHGOpMauuio M packpbiBaTb Jobble
CBeAEeHUsi, ecim  3TO0  HeobxooMMO B COOTBETCTBMM C  AEWCTBYIOLMM
3aKoHoaaTenbCTBOM PO, TpeboBaHUAMM  YMNOSHOMOYEHHbIX [OCYyAAPCTBEHHbIX
opraHoB (yupexaeHuin), nmbo ans HopManbHOro yHKUMOHUPOBaAHUA Yciyrn, nnbo
ana 3awunTtbl OnepaTtopa, MHbIX AOGOHEHTOB, @ PaBHO TPETbUX JIML, YbW 3aKOHHbIE
npaBa W MHTepecbl 6bIIM UK MOFYT 6bITb HapyLUEHbI.

PA3HOE (3AKJTIOMUTEJIbHOE NOJ1IOXXEHME)

B cnyuae ecnu kakoe-nn6o nosioxeHue AaHHbIX MpaBun TepseT cuny, nMbo BXoAUT
B MNpOTMBOpEYME C AENCTBYIOLWMM 3aKoHOAATeNbCTBOM PO, nmMb6o okaxetcs He
noanexatimm 6ykBanbHOMY TO/IKOBAHWUIO, OHO 6YAET UCTONIKOBAHO B COOTBETCTBUU C
[AENCTBYIOLMM 3aKOHOAATENbCTBOM PO C yyeToM nepBOHavaNbHbIX WHTEPECOB
CTOpoH, a ocTaBlascs 4YacTtb lpaBun 6yaeT npogonxaTb AEWACTBOBaTb B MOJSTHOWM
Mepe.

HacTtosawme lNpaBuna onpenensatoT Bce oTHoweHua Mexay OnepaTopoMm w AB6OHEHTOM
no OTHOLWIEHUIO K Ycnyre, eciv MHOe He OroBopeHo B [1oroBope Ha OKasaHue ycnyr
CBA3UN, UHbIX CcOornalleHnax Mmexay OnepaTopOM n AGOHEHTOM.

Mopsaok npeabsBAEHUS UM pacCMOTPEHUS NPEeTeH3ul YycTtaHosneH [lpaBunamu
OKasaHusa ycnyr CBs3M NO nepefade AaHHbIX, YTBEPXAEHHbIMW MNOCTaHOBJIEHUEM
MNpaButenscrtea PO ot 23.01.2006 r. N232. MpeTeH3nn ABOHEHTa MO OKa3blBaeMbIM
Ycnyram (B TOM 4ucrie N0 3a4YUC/EHHbIM, HE3AUYUC/EHHbIM WAW  YacTUYHO
3a4YncneHHbIM nnatexam Ab6oHeHTa) npuHuMaroTca OnepaTopoM K PacCMOTPEHUIO
TONbKO B NMUCbMEHHOM BuAae. MNpeTeH3nn paccMaTpuBalTCA TOMbKO MNPU Hann4umu y
OnepaTopa opurnmHana nNpeTeH3nun, NoANMcaHHOro AGOHEHTOM.

Ans pelweHns TexXHUYEeCKMX BOMPOCOB Mpu ornpeaeneHnn BUHbI ABGOHeHTa B
pe3ynbTaTe €ero HernpaBOMEpHbIX AEWCTBUIA MPU MOMb30BAHUM CETbl0 WHTEpHeT,
OnepaTop BMpaBe CaMOCTOATENIbHO MpMBJIeKaTb KOMMETEHTHble OpraHu3auuMmM B
KauyecTBe 3KCMNepToB.

B cnyyae npusHaHua npeTeH3nn AboHeHTa 06 ownbO4YHO Mpom3BenEHHbIX
HauUCIeHNSaX NMB0 UHbIX AeHEeXHbIX ((PUHAHCOBbLIX) TMPETEH3UN, CBSA3AHHbLIX C
okasaHumeMm Ycnyr, OnepaTtop nNpoOM3BOANT KOPPEKTUPOBKY Ha4YUCNEHUA B
COOTBETCTBMM C NYHKTOM 2.1.5 HacToswmx MNpasun.
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A y Aorosop N22021/1018514
Mpunoxxenmne N22

9.6. [lo BceM BonpocaMm, He yperynampoBaHHbIM HacTosawmmm T[Mpasunammn, CTOPOHbLI
PYKOBOACTBYIOTCS AENCTBYIOWMM 3aKoHoAaTenbCctBoM PO, B ToM uymncne MpasBunamu
OKasaHusa yCayr CBA3M MO nepefaydn AaHHblX, YTBEPXAEHHbIMW [loCTaHOBEHMEM
Mpasutenscrea PO ot 10.09.2007 r. N2575.

noannucun CTorPoH

OMEPATOP ABOHEHT
«YTBEepxaat» «C lNpaBniaMm 03HaKOMJIEH N cornaceH»
eHepanbHbIN AUPEKTOP OvpekTop
BoTtawes Mycnnm XamutoBumy PeseHko JllogmMuna BuktopoBHa
« » 20 M.M. « » 20 M.1.
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3AKA3 No__ -

NMHOOPMALINA MO TOYKE NOAKTHOYEHUSA

TeNneMaTnydeckune ycanyrm Ccesism

Aorosop N22021/1018514
MpunoxxeHnne N23

r. YHepkecck

GPS-koopanHaThl,
aapec NoAKIYEeHUs

GPS [Nx°x’x"], [Ex°x’x"]

[mouToBbIn nHaekc], [obnactb/kpai/cybbvekT], [Fopoal, [aapec]

OpraHusauus,
MECTO MOAK/IHYEHUS

[HaMMeHoOBaHMe opraHmsauumn]

[MecTo pa3MeLleHUst TOUYKU NMOAKITHOYEHNS]

Twn 3akasa

[Tnn 3akasa]

Cpok okasaHusg ycnyr

[cpokun BbInONHEHMSA 3akasa]

1. GPS-K00pAMHAaTbI yKa3blBalOTCS B KOOPAMHATHOM cucteme WGS-84.

NMNAPAMETPbI TOYKHM NMOAK/THOYEHUA

NHTepdeinc noaknyeHns

Ethernet 10/100 Base-TX

ABOHEHTCKOE YyCTPOMCTBO

[mpounsBoanTens] [Moaens]
MAC-agpec: 00-00-00-00-00-00

OTBeTCTBEHHOE NNLO

[®PNO n koHTaKTbl OTBETCTBEHHOIO AMLa]

1. B csiyyae noAk/o4eHUs1 KOMIbIOTEPa B Ka4eCcTBE MPOU3BOANTESNS yKka3biBaeTcs «[1K» nan «CepBep», B Ka4yecTBe MOZENN

YKa3blBaeTcs Kpatkas CﬂeL{M(;bMKaL{Mﬂ C yKasaHunem MoAKJIIOYEHHOH CeTEeBOM MaaTkbl.

2. B kavecTBe OTBETCTBEHHOIO yKa3blBaeTCs npeactaButesib AGOHEHTa, OTBEYAILMI 3a SKClyaTaumnto n o6CyxuBaHue
abOHEHTCKOIro yCTPOKMCTBA B TOYKE MOAK/THOHYEHMS.

TAPU®HbIW NJIAH UYCIIYTU

HavMmeHoBaHue ycnyru

06bem
ycnyrm

PazoBbiii Ab6oHeHTCKas
nnarex nnarta

dopMumpoBaHMe abOHEHTCKON NMHUN

(DOPMMpOBaHMe TOYKN NoAKNHYEHUA

[@apaHTUpPOBaHHbLIN M1aTEX

MNpepocTtaBneHne nybamyHbix IP-agpecos

Bbi6bpaHHbI TapudHbIA NJiaH

NToro

1. Ycnyru npenocTaBrsiloTCsl COrIacHo rpevickypaHTa ueH B lpunoxeHnn N°2 «Tapugbi».

2. CtoumocTb yKasbiBaetcs B pybnsix, H/C He obnaraercs.
3. A6OHeHTCKasi naaTa yKa3blBaeTcs 3@ MOJIHbIM pacyeTHbI nepnos (KaneHAapHbI MecsL).

noannucun CToPoH

OMNEPATOP

eHepanbHbIi ANPEKTOpP

ABOHEHT

OvpekTop

botawes Mycnum XamMntosmny
« » 20

PeBeHko Jltogmunia BuUkTopoBHa

M.M. «

»>

20 M.

21



3AKA3 No__ -

Aorosop N22021/1018514
MpunoxxeHnne N23

OpraHu3aumsa JIOKaJibHOU BUPTYaJibHOM YAaCTHOM CeTHU

NMHOOPMALINA MO TOYKE NOAKTHOYEHUSA

r. YHepkecck

Touka 1

Touka 2

GPS-koopaunHaThbl,
aZpec noaknyeHus

GPS [Nx°x’x"], [Ex°x’x"]
[mouToBbIN agpec]

GPS [Nx°x’x"], [Ex°x’x"]
[mouToBbIN agpec]

OpraHusauums,
MEeCTO NoAKoUYEeHUS

[HanmeHoBaHMe opraHusaumm]
[MecTo TOUYkM NoaKNtoUYEHUS ]

[HanMeHoBaHWe opraHusaumnm]
[MecTO TOUKM NOAKIHOUEHUS ]

Twun 3akasa

[Tnn 3akasza]

Cpok okasaHusa ycnyr

[cpoku BbINONHEHUS 3aKa3a]

1. GPS-KOOpAMHAaTbI yKa3blBalOTCs B KOOpAMHAaTHoM cuncteme WGS-84.

NMAPAMETPbI TOYKHM NOAK/THOYEHUA

Touka 1 Touka 2
NHTepdeiic Ethernet 10/100 Base-TX Ethernet 10/100 Base-TX
noaKItoYeHns L2 MTU 1500 L2 MTU 1500

Pexum nopta

[pexunm nopta 1 MHKancynaums]

[pexum nopta n nHkancynaums]

ABOHeHTCKOE
YCTPOMCTBO

[mponzBoanTens] [Mogenb]
MAC-agpec: 00-00-00-00-00-00

[mponzBoanTens] [Moaens]
MAC-agpec: 00-00-00-00-00-00

OTBETCTBEHHOE NNLO

[®UO 1 KoHTaKTbI]

[®PNO n KoHTaKTbI]

1. B cniyyae rnoaksioYeHus KOMbTepa B KAYECTBE NMpou3BOANUTESS yKasbiBaeTcs «MK» nan «CepBep», B Ka4ecTBe Moaesn
YKa3bIBaeTCs KpaTkas crieun@ukaymsi C yKkasaHmeM rnoaKAYEHHON CETEBO naaThbl.

2. B kayecTBe 0TBETCTBEHHOIO yKa3bIBaeTCs NpeAcTaBnuTeslb ABOHEHTa, OTBEYAKOLMIA 3@ SKCrlyaTayno n 06CayxuBaHne
abOHEHTCKOro yCTpoyCTBa B. TOYKE [MOAKJIIOHEHMS.

TAPU®HbIW MJIAH U YCIYIU

Pa3oBblIli AboHeHTCKasn
Obbem nnatex nnaTta
HavnmeHoBaHMe ycnyru yenyr
Touka 1 Touka 2 Touka 1 Touka 2
®opMupoBaHue aboH. NNHUK
[@apaHTUpOBaHHbLIM NNaTeX
Bbi6paHHbIN TapudHbIA NnaH
NToro
1. Ycnyrmn npeaocTaB/isiloTCsl COr/IacHO NpeHcKypaHTa yeH B lNpunoxernnn N2 «Tapugsbi».
2. CtoumocTb yka3sbiBaeTcs B pybssix, HAC He obnaraetcs.
3. ABOHeHTCKasi nnata yKa3blBaeTCsl 3@ M0JIHbI pacyeTHbI¥i nepnos (KaneHaapHbid Mecsiy).
noannucun CToPOH
OMEPATOP ABOHEHT

eHepanbHbIN ANPEKTOP

BoTawes MycinMm XamMuToBmY

« »

OunpekTop

20

M.n. « »>

PeBeHko JllogmMunna BuktopoBHa

20 M.1.

22



3AKA3 No__ -

Aorosop N22021/1018514
MpunoxxeHnne N23

OpraHum3aumsi TPaH3UMTHOMN BUPTYyaJZiIbHOM YaCTHOM ceTn

NMHOOPMALINA MO TOYKE NOAKTHOYEHUSA

r. YHepkecck

Touka npucoeanHeHus

Touka noakaYeHUs

GPS-koopaunHaThbl,
aZpec noaknyeHus

GPS [Nx°x’x"], [Ex°x’x"]
[mouToBbIN agpec]

GPS [Nx°x’x"], [Ex°x’x"]
[mouToBbIN agpec]

OpraHusauums,
MEeCTO NoAKoUYEeHUS

[HanmeHoBaHMe opraHusaumm]
[MecTo TOUYkM NoaKNtoUYEHUS ]

[HanMeHoBaHWe opraHusaumnm]
[MecTO TOUKM NOAKIHOUEHUS ]

Twun 3akasa

[Tnn 3akasza]

Cpok okasaHusa ycnyr

[cpoku BbINONHEHUS 3aKa3a]

1. GPS-KOOpAMHAaTbI yKa3blBalOTCs B KOOpAMHAaTHoM cuncteme WGS-84.

NMAPAMETPbI TOYKHM NOAK/THOYEHUA

Touka npucoeanHeHus

Touyka NoaKIYeHUs

NHTepdeiic
NoAKYEeHUs

Ethernet 10/100 Base-TX
L2 MTU 1500

Ethernet 10/100 Base-TX
L2 MTU 1500

Pexum nopta

[pexum nopta n MHKancynaums]

[pexum nopta n nHkancynaums]

ABOHeHTCKOE
YCTPOMCTBO

[mponzBoanTens] [Mogenb]
MAC-agpec: 00-00-00-00-00-00

[mponzBoanTens] [Moaens]
MAC-agpec: 00-00-00-00-00-00

OTBETCTBEHHOE NNLO

[®UO 1 KoHTaKTbI]

[®PNO n KoHTaKTbI]

1. B cniyyae rnoakiioHeHus KOMIbTePa B KAYECTBE Npou3BoAUTENs yKka3biBaeTcss «[K» nan «CepBep», B Ka4ecTBe Mogesm
YKa3bIBaeTCs KpaTkas crieun@ukaymsi C yKkasaHmeM rnoaKAYEHHON CETEBO naaThbl.

2. B kayecTBe OTBETCTBEHHOIO yKa3bIBAETCs NpeAcTaBuTeslb ABOHEHTa, OTBEYAKLMIA 3@ SKCr/lyaTaumto u 06CayXnBaHme
abOHEHTCKOro yCTpoyCTBa B. TOYKE [MOAK/IIOHEHMNS.

TAPU®HbIW MJIAH U YCIYIU

Pa3oBblIli AboHeHTCKasn
Obbem nnatex nnaTta
HavnmeHoBaHMe ycnyru yenyr
Touka 1 Touka 2 Touka 1 Touka 2
®opMupoBaHue aboH. NNHUK
[@apaHTUpOBaHHbLIM NNaTeX
Bbi6paHHbIN TapudHbIA NnaH
NToro
1. Ycnyrmn npeaocTaB/isiloTCsl COr/IacHO NpeHcKypaHTa yeH B lNpunoxernnn N2 «Tapugsbi».
2. CtoumocTb yka3sbiBaeTcs B pybssix, HAC He obnaraetcs.
3. ABOoHeHTCKasi nnata yKa3blBaeTCsl 3@ M0JIHbIVM pacyeTHblsi nepnos (KaneHaapHbid mecsy).
noannucun CToPOH
OMEPATOP ABOHEHT

NaBHbIN UHXEHEep

OunpekTop

BonaTtoB Annbek Anmkosuy

« »

20

M.n. « »>

PeBeHko JllogmMunna BuktopoBHa

20 M.1.

23



'\, Oorosop N22021/1018514
MpunoxxeHnne N23

AKT HAYAJIA OKA3AHUA YCNYI No__-__/

r. Hepkecck

Hactosawmin AKT coctaBneH B ToM, 4To OnepaTtop BbINOAHWMA BCe HeobxoauMblie
mMeponpuaTMa M paboTbl ANS OKasaHuMsa YyCayr B COOTBETCTBMM C 3aKa3oM M Hadan
oKasaHue Ycnyr, a AGOHeHT NpuHan 3T paboTbl U NOATBEPAMA HAYano0 NosydeHns Ycnyr.

OBLWWASA UHOOPMALIUA NO 3AKA3Y
3akas Aapec(a) nogkntoveHus Tun ycnyrum TapudHbI nnaH

Ne_ - ot |GPS [Nx°x’'x"], [Ex°x'x"] [Tvn ycnyru] [TapydHBIN NnaH]
[nouToBbIN agpec]

OBOPYAOBAHME
[mepeyeHb W XxapakTepuctukm obopyaoBaHus,  yCTaHOBAEeHHoro OnepaTopoM Ha
Tepputopun ABOHEHTa, ecnm OHO HeobXxoAMMO ANS NONYYEHUS ycnyrn]

NMAPAMETPbl 1 KOHOUTYPALIUA
[NnapaMeTpbl 1 XapaKTEPUCTUKN, HEOBXOANMbIE A1 MONYYEHNS YCNyTrn]

AONOJIHUTE/NIbHAA NHO®OPMALIUA
[oononHuTeNbHasa MHoOpMaumns, KOTOpas MOXeT (6blTb MCMosb30oBaHa A8 MNOSyveHUs

ycnyru]

noannucum CTorPoOH

ONMEPATOP ABOHEHT
eHepanbHbI ANPEKTOP OvpekTop
botawes MycnnMm XamMntosuy PeBeHko JltogMmumnia BUKTOpoBHa
« » 20 M.M. « » 20 M.

Onepatop 340 000 "KomnaHus "TeH3op"

[IOKYMEHT MOATMWUCAH 3/IEKTPOHHOW MOANMUCHIO MpeHTudukaTtop: 7154d55d-c7b0-4de6-87df-25710900c65d
OTMPABJIEHO 000 "KMBEPKOM", boTtawwes Mycnmm XamutoBuu, 05.02.21 14:28 CepTudukat 012C888C0010ACA7B44§Z€139DF6485C37
l'eHepanbHbI AMpekTop (MSK)

YTBEPXJEHO MBOY "TMMHA3US N219" I'. YEPKECCKA, PeBeHko JliogmMuna 05.02.21 14:29 Ceptudukat 0150F6BE0097ABF8A646055B7EAB4E39A2
BukTopoBHa, AnpekTop (MSK)




A AKT Havyana okasaHuAa ycnyr
k florosopy N°2021/1018514

AKT HAYAJIA OKA3AHMA YCIIYT N2°01-01/01

2 dbeBpansa 2021 r. r. Yepkecck
Hactosawmnini AKT coctaBneH B ToM, 4To OnepaTtop BbINOAHWI BCe HeobxogmMmblie
mMeponpuaTMa M paboTbl ANS OKasaHuMsa YyCayr B COOTBETCTBMM C 3aKa3oM M Hadan
oKasaHue Ycnyr, a AGOHEeHT NpuHan 3Tn paboTbl M NOATBEPAMA HAYan0 NosydYeHus Ycnyr.

OBLWAA UHOPOPMALIUA MO 3AKA3Y

3akas Aapec(a) nogknroyeHmnn Tvin ycnyrun TapudHbIi NnaH
N201-01 ot |[GPS "N44°11'40.3" E42°02'36.7"|TenemaTtnyeckume ycnayru Unlim75(Silver)
02.02.2021 369000, r. Yepkecck, yn. CBSA3M
KocMoHaBTOB, A. 65

OBOPYAOBAHME
B uensx okasaHusa Ycayrm B noMeweHun Ab6OHeHTa pasMelwaercs ciegylouee
obopypnoBaHue:
N2 HaunmeHoBaHue Upentndukatop MpuMmeuaHusn
1 |- MAC 68:05:ca:41:2a:00 MpuHaanexuTt ABOHEHTY.
MAPAMETPbI NOAK/NTIOHYEHUA
Mopacertb IP-appec Macka noacetu MpuMmeuaHus
195.209.126.120/30(195.209.126.120 255.255.255.252 OcHoBHas noaceTb
195.209.126.121 AQpec Ww3a no yMon4yaHuio
195.209.126.122 IP-appec aboHeHTa

AOMNOJIHUTEJIbHAA UHOOPMALIUA

MapameTp 3HauyeHue MpuMmeyaHusa
DNS-cepBepa 195.209.124.1
OnepaTopa 195.209.124.124

noannucun CToPoH

OMNEPATOP ABOHEHT
FeHepanbHbIN AUPEKTOP Onpektop MBOY «I'MMHa3ua N2 19» r.
000 «Knbepkom» Yepkeccka
M. X. BoTalues J1. B. PeBeHKO
« » 20 M.M. « » 20 M.,

Onepatop 340 000 "KomnaHus "TeH3op"

[IOKYMEHT MOAMWCAH 3/TEKTPOHHOW MOAMMCHIO MpeHtndukatop: 7154d55d-c7b0-4de6-87df-25710900c65d

000 PKO 9139DF6485C37

OTTPABT?

7 DOTJIIEB My

l'eHepanbHbI AMpekTop (MSK)

YTBEPM@H—%‘ —MBOY "TMMHA3USA N219" I'. YHEPKECCKA, PeBeHko Jllogmunna 05.02.21 14:29 CepTudukat 0150FGBEE)-597§ Aé?BO]SSB7EAB4E39AZ
BukTopoBHa, AnpekTop (MSK)




A BnaHk 3aka3a no ycraHoBJieHHOW popme
k florosopy N22021/1018514

3AKA3 N201-01
TeneMaTu4yecKkune ycnyru cBssm

2 beBpansa 2021 r. r. Yepkecck
MHOOPMALINA MO TOYKE NOAK/TIOUMEHUA

GPS-koopanHaThl, GPS N44°11'40.3" E42°02'36.7"

aapec noaKatoyeHns 369000, r. Yepkecck, yn. KocmoHaBToB, A. 65

OpraHuzauus, MBOY «I'mMHa3uda N° 19» r. Yepkeccka

MeCTO NoAKMKYeHNA 34aHne rmMHasnm

Twvn 3akasa HoBoe nogknwoveHue

Cpok okaszaHus ycnyr C 01.01.2020

1. GPS-koopaAnHaThl yKa3blBalOTCs B KoopaAnHaTHon cucteme WGS-84.

NMAPAMETPbI TOYKHM NOAK/THOYEHUA

NHTepdenc nogknoyeHms Ethernet 10/100 Base-TX
AB6OHEHTCKOE YyCTPOMCTBO MHTepHeT-wnto3 Ideco ICS 6
MAC-agpec: 68:05:ca:41:2a:00
OTBETCTBEHHOE NNLLO CesepuH Oner Bnagumumposuud, olgsev@mail.ru +7 928-026-6846

1. B cnyqae noak/to4YeHUsT KOMMbOTepa B Ka4eCTBe npon3BoanTess ykasbiBaetcs «[K» nam «CepBep», B Ka4yecTBe MoAeMN
yKa3bIBaE€TCSsl KpaTkas crieyngmkaums ¢ yKkasaHueM rnogKodeHHor ceTeBos rnaatbl.

2. B kayecTBe OTBETCTBEHHOIO yKa3bIBAETCS NMpeAcTaBuTeslb AGOHEHTa, OTBEYAKLMI 3a SKCrlyaTalyuto u 06CyKuBaHue
abOHEHTCKOro yCTposCTBa B TOYKE MOAK/IIOHYEHMS.

TAPU®HbIW NMJIAH U YCIYIU

H MapameTp Pa3oBbii A6oHeHTCKasn
auMMeHoBaHue ycnyrm
ycnyrum nnartex nnaTta

dopMmpoBaHMe aboHEHTCKON NMHUK 1 0 -
dopMMpoBaHME TOUKU MOAKITHOYEHNSA 1 nopt 0 -
BHyTpeHHWe paboTbl - - -
Bbi6paHHbIN TapudHbIi niaH Unlim75(Silver) 0 15000
MpenoctaBneHune nybnmyHbiX IP-agpecos /30 0 0
UToro 0 15000

1. Ycnyru npenocTaBrisiloTCsl COraacHo rnpevickypaHTa ueH B lNpunoxeHun N°2 «Tapugbi».
2. ABOHeHTCKas nata yKa3blBaeTCsl 3@ M0JIHbIF pacyeTHbIV nepnos (KaneHaapHbii Mecsy).

noannucum CTorPoH

OMEPATOP ABOHEHT
eHepanbHbIN ANPEKTOP OvnpekTop
BoTtawes Mycnnm XamMutoBumy PeseHko JllogmMunia BuktopoBHa

Onepatop 340 000 "KomnaHus "TeH3op"

[IOKYMEHT MOAMWCAH 3/TEKTPOHHOW MOAMMCHIO MpeHtndukatop: 7154d55d-c7b0-4de6-87df-25710900c65d

9139DF6485C37

7 boTd

l'eHepanbHbI AMpekTop (MSK)

YTBEPM@H—%‘ —MBOY "TMMHA3USA N219" I'. YHEPKECCKA, PeBeHko Jllogmunna 05.02.21 14:29 CepTudukat 0150FGBEE)-597§ Aé?BO]SSB7EAB4E39AZ
BukTopoBHa, AnpekTop (MSK)




