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OOrNroBOP N°2023/1018514

Ha OKa3aHue ycnyr CBsi3um

30.01.2023 r. YHepkecck
O6uwecTtBO (o OorpaHM4YeHHOM OTBETCTBEHHOCTbIO «Knébepkom>»
(OFPH 1120917002865), wnMeHyemoe B JanbHekweMm OnepaTtop (YyNO/JHOMOYEHHDbIN
npeacrtaBuTenb —  reHepanbHbln  gupektop  bortawesa  Jlioasa  3ayupoBHa,

I'IO,CI,TBep)K,CI,a}OLLI,VIVI MOJTHOMOYNA AOKYMEHT — yCTaB), C OAHOM CTOPOHHDbI,

MyHuuunanbHoe 6ropxeTHOe obuleob6pa3oBartenbHOe yupexxaeHue «IMMHasus
N2 19» r. Yepkeccka (OlPH 1160917052240), nmeHyeMoe B pasnbHelweM AGOHEHT
(ynonHoMo4eHHbIn npeactasmtens — [Adupektop PeBeHko JliogMuna BMKTOPOBHA,
NOATBEPXAAIOLWNI NOTHOMOYMSA AOKYMEHT — YCTaB), C APYron CTOPOHbI,

COBMECTHO MMeHyeMble CTOPOHbI, a Kaxaas B OTAeNbHOCTM — CTOpOHA, 3aKJuuau
HacToswWwMmMM gorosop (Aanee — AOroBop) O HMXeCNeayoLWweM:

1. NMPEAMET AOIroBOPA

1.1. [lpegmeToM [oroBopa sIBNSieTCs npenocraBneHne ABOHEHTY TesieMaTU4yecKux ycnyr
CBSA3M, a TaKXe yCcnyr CBsA3M No nepegadve AaHHbiX (Aanee — <«Ycayru»), Kotopble
oka3sbiBatoTcs OnepaTopoM Ha OCHOBaHUWM nuueH3ann cesasm N2 168234 (gencreyeT C
04.09.2018 no 04.09.2023) 1 N? 168235 (mericteyeT ¢ 04.09.2018 no 04.09.2023),
BblAaHHbIX PegepanbHoOi cnyxbom no Haasopy B chepe cBasm PO (PockoMHaazop).

1.2. [lepeyeHb, ycnoBuMs W LUEHbl Ha OKa3blBaeMble YCIyrm ycTaHaBAMBaeTCa B
COOTBETCTBUM C HACTOSAWMM [JOroBOpOM, MPENCKYpPaHTOM LieH Ha ycnyru (aanee —
«Tapudbl», [MNpunoxenme N21 K Hacrtosawemy [orosopy) w [paBunamm u
ycnoBmsiMn  okasaHus ycnyr (manee — «MpaBwuna», [IpunoxeHune N22 K
HacTtosawemy [lorosopy),

1.3. CocTaB, CTOMMOCTb WU CPOKM OKalaHus YCnyr ycTaHaBNMBalOTCA B 3aka3ax Ha ycnyru
cBa3n (panee — «3akasax», ¢popMa 3akasa onpeaenserca B [punoxeHunm N23 k
HacTosaweMy [loroBopy), ABASIOLWIMXCA HEOTbEMSIEMOW YacTbio [JJoroBopa.

1.4. Tapudbl u T[lpaBuna saBnaTca oduuManbHbIMKM AOKyMeHTamm Onepatopa W
pasMelaTcs Ha oduumanbHoMm canTe OnepaTtopa http://cyber.com.ru. TBepaas
konus TapudoB un [MpaBuna, pacnedyaTaHHas Ha AaTy 3akidveHus [orosopa,
ABNSIETCS HEOTbEMJIEMOIM YacTbio [Joroeopa.

1.5. [lloanucaHue Hactosiwero [loroBopa O3HavaeT, 4To AGOHEHT B MOSHOM obbeme
O3HaKOMJIeH U cornaceH c gencrteyrwowmmu [dorosopom, [lNNpaBunamu u Tapudamu
OneparTopa.

1.6. OkasaHue AOGOHEHTY nOo ero 3anpocy HOBbIX WAM AOMOJHUTENbHbIX YCnyr
OCYyLlecTB/SIeTCS B paMkax M no npaBwnam [loroBopa, Ha OCHOBaHWUM
noanuceiBaeMbix CTOPOHaMM HOBbIX 3aKa3oB.

1.7. Hactoswwun [JoroBop B COOTBETCTBUM CO cTatben 428 MK PO 3aknoyaeTcsa mexay
OnepatopoM n A6oHeHTOM nyTeM npucoeanHeHus AboHeHTa K [JoroBopy B LENOM,
Ha yYKasaHHbIX B [loroBope yC/noBusAX, yCTaHOBNEHHbIX OnepaTtopomM.

2. MNMPABA U OBA3AHHOCTU CTOPOH
2.1. OnepaTtop obssyeTcs:

2.1.1. MpenoctaBnTb abOHEHTY BblAENIEHHbIM CETEBOM MOPT Ha KOMMYHUKALWOHHOM
obopynoBaHumn OnepaTtopa ans obecneyeHns gocryna K Ycnyram.


http://cyber.com.ru/

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.
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Mponssectn KOHPUrypaumio ob6opyaoBaHnUs M NporpaMMHOro obecneyeHus Ha
KOMMYHMKaUMOHHOM Yy35ie OnepaTtopa, Heobxoammoro ans obecneyeHus
NOAKJ/TIOYEHNS KOMMYHUKALUMOHHOIo 06opyaoBaHmMst ABOHeEHTa.

MpenoctaBnsTb aboHEHTY YCNyrn KpyrioCyTOYHO, 3@ WCKJIIOYEHMEM BPEMEHMU
ANS NpoBeAeHns NpoduIakTUYECKUX U PEMOHTHbIX paboT 060pyA0BaHUS.

OcywecTBnsaATb  KOHCY/NbTALUMOHHO-TEXHMYECKYIO  MOAAEPXKY  MNepcoHana
Ab6oHeHTa, obcnyxmBarowero KOMMyHuMKaumoHHoe ob6opyaoBaHue A60OHeHTa,
6e3 Bble3ga npeacrtasuTeneit OnepaTtopa Ha TeppuTopmto ABOHeHTa.

BbINONHUTE KOMMAEKC paboT Mo OpraHU3aunn BblAENEHHOW JIMHUKM OT 06bekTa
A6OHEHTa A0 KOMMYHMKaUMOHHOro Yy3na Onepatopa W duU3MYecKoMy
NoAK/OYEHNIO K MNopTy ob6opyaoBaHuss OnepaTopa, MO COrfacoBaHHOM C
ABOHEHTOM CTOMMOCTW MOAK/THOYEHMS.

B cnydae yCTaHOBKM KOHEeYHOoro obopynoBaHus (nanee —
«06opynoBaHme»), HeobxogmMmoro Aans okasaHua YcCiyrm, B MNOMELWEHUn
ABGOHEHTa, OCYLLeCTBASATb MOHTaX, HACTPOMKY, 3KCMayaTauut, TexHudeckoe
obcnyxusaHme  Ob6opypoBaHuWsl, @  TakXe  OCYyWeEecTBUTb  AeMOHTax
O6opynoBaHusa B ciydae pactopxeHusa [ljorosopa.

Mpenynpexpatb AboHeHTa 006 WM3MEHEeHUAX B YCIOBUSAX MpeaocTaBfeHns
Ycnyr, Tapudax, lMpasunax, [orosope n pekBusmTax He MeHee 4em 3a 10
KaneHaapHbIX AHeW nepepj BCTynjaeHWeM usMmeHeHun B cuny. NHdopmauns ob
N3MEHEHUNAX nybnmkyetcs Ha odnumanbHoOM canTe OnepaTopa
http://cyber.com.ru w©n paccbinaeTrcds MNUCbMEHHO  WAW  MOCPEACTBOM
3/IEKTPOHHOM MOYTHI.

PaboTbl, He NpeayCcMOTPEHHblIe NyHKTamu 2.1.1—2.1.4 HacTosiwero [orosopa,
BbINOAHATCA OnepaTopoM Ha OCHOBE [AOMOSHWUTENbHbIX COrnaleHun K
[orosopy u/vnin 3aKa3os.

2.2. OnepaTop Brnpa.e:

2.2.1.

2.2.2.

2.2.3.

2.2.4.

MpUOCTaHOBUTbL, @ 3aTeM MOSIHOCTbIO MpPEeKpaTUTb NpefocTaBfieHne Ycnyr c
pacTop>xeHnem [loroBopa B OJIHOCTOPOHHEM MOpsAKe B C/IeAyWmMX cydasx:

e MpW NPOTUBOMNPABHbLIX AENCTBUSAX, COBEPLUEHHbIX NOCPEACTBOM YCNyru;

e BblABNEHHbIX OnepatopaM dakTax MOoMbITKM MOpUYM UAW BbiBOAA M3 CTPOS
annapaTHbIX 1 NMporpaMMHbIX cpeacts Onepatopa M ApPYyrnx aboHEHTOB;

e 1CMNONAb30BaHMM  ABOHEHTOM 060pyZOBaHusl, He  COOTBETCTBYHOLLEro
YCTaHOBMEHHbIM Tpe6OBaHUAM.

MpuBeAEHHbIN NepeyeHb HenpaBOMEPHbIX AeWCTBUIA ABOHEHTa He sBNseTCs
OKOHYaTeslbHbIM U Ntoboe AelicTBMe aboHEHTa, Bbi3biBalollee COMHEHME B €ro
npaBoOMepHOCTM, MoXeT 6biTb B3ATO Ha KOHTponb OnepaTtopoM C
yBefoMneHneM A6oHeHTa.

BHOCMTb M3MeHeHua B ycnoBusi npepocTtaBneHus Ycnyr, Tapudebl, MpaBuna,
HoroBop, c obsi3aTeNlbHbIM yBefoMAeHneM A6OHEHTa He MeHee 4yeM 3a 10
KaneHAapHbIX AHEW A0 BCTYMN/IEHUS U3MEHEHUI B CUTY.

Bo BpeMa cTuxuitHbix 6eAcTBM WM APYrUX  4Upe3BblYaWHbIX CUTyauui,
npeaycMOTpPEeHHbIX 3aKOHO4ATENbCTBOM Poccuiickon ®depepaumu,
NPUOCTaHOBUTL OKa3aHue Ycnyr.

2.3. Ab6oHeHT 0bsa3yeTca:

2.3.1.

2.3.2.

Cobntopgate ycnosmsa npenocTaBsieHMs YCAyr B COOTBETCTBMM C HACTOSLLWUM
JorosopomM, 3akasamu, Npasmnammn n Tapmndamu.

Ans nonydyeHusa Ycnyr ucnonb3oBaTb cepTUdULMpoBaHHOE 060pyaoBaHMe.
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2.3.4.

2.3.5.

2.3.6.

2.3.7.

2.3.8.
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2.3.10.

2.3.11.

2.3.12.

2.3.13.
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CBOeBpEMEHHO M B NOJIHOM 06beMe BHOCUTb NJaTy 3a Nonb3oBaHue Ycayramu,
no paencreywowmMm TapudaM KW B COOTBETCTBMM C TMOPSAKOM pacyeToB,
MU310XEHHbIM B pasaesie 3 HacToduwero [orosopa.

He ponyckaTb KOMMEPUYECKOr0o MCMosib30BaHuA Ycyr, npeaocTtaB/isieMblM Mo
[dorosopy (To ecTb nepenpoaaxy Ycnyru) nuvuam, He yKasaHHbIM B AHKETe
aboHeHTa 1 B 3aka3ax.

3HaAaKOMUTbCSA C MHGOopMaumelr 06 mMaMeHeHMAX B [JoroeBope, a Takxe Apyrux
TEXHONOMMYECKMX W  OpPraHM3auMOHHbIX W3MEHEeHUAX, paccbiaeMbiX B
COOTBETCTBUM C NYHKTOM 2.1.7. OTCyTCTBME NMUCbMEHHOro oTkasa oT [Jlorosopa
00 BCTYMJIEHUS WM3MEHEHWI B CuJly MpUHUMaeTcs 3a cornacme AbBoHeHTa C
HOBbIMW YC/TOBUSIMM.

MncbMeHHO npeaynpexaaTb OnepaTopa 06 M3MeHeHMnsAX CBOUX PEKBU3NTOB HE
MeHee 4yeMm 3a 10 KaneHaapHbIX aHen ao BCTYNJ1EHUA W3MEHEHUN B cuny.

MpenocTtaBnATb OnepaTopy JaHHble o] TEXHUYECKOM nepcoHane,
OTBETCTBEHHOM 3@ 3KCMAyaTauMlo  KOMMYHMKAUMOHHOrNO 060pyaoBaHUsA
AbBoHeHTa.

CaMocCToATEeNbHO MNPUHMMaTbL Mepbl MO 3awuTe cBoer MHMOPMaLMOHHON ceTu,
obopynoBaHusa ¥ NporpaMMHOro obecrneyeHns oT Bp€AOHOCHOMO0 NPOrpaMMHOro
obecneyveHuns.

Be3s npeabsasneHns duHaHCOBbIX TpeboBaHuin k OnepaTtopy obecneunTb
HeobxoamnMble ycnoBus aAns nposeaeHus paboT Mo NpeaocTaB/ieHMIO AOCTyna
Ha ob6bekTe A60HeHTa M Ha npunerawwen K o06bLEKTy TeppuTopuUn,
Haxogswencs B BeAeHUMW WaM  nosb3oBaHuM  AbBoHeHTa/apeHgoaaTens
Ab6oHeHTa wan Bnagenbua 3a4aHUS/MOMELEHNs: pa3pelleHne Ha npoBefeHue
paboT; cornacoBaHwe npoekTa, BBoOAAa W npoknaaku kabend, nsaHa
pa3melleHns obopyaoBaHus; npenocTaBfieHMe Maowaam, rapaHTMpOBaHHOMO
3NEeKTPONUTaHUS U OCBELLEHUS.

Ob6ecneumBatb A[OCTyn nepcoHana OnepaTtopa B nomeuweHns A60OHeHTa K
MecTaMm nposeaeHus paboT No nNpeaocTaBfeHUIO A0OCTyNna W AN AanbHenwero
TexHun4yeckoro obcnyxmnesaHus cootsetcreytowero O6opyaosaHus.

B cnyuyae yctaHoBkn O6opyaoBaHMs B LENSX OKa3aHUs YCNyrn B NOMELLEHUM
ABOHeHTa codepXaTb B MCMPaBHOM COCTOSSHUM M obecneumBaTb COXPaHHOCTb
O6opynoBaHusa OnepaTopa.

OrpaHnunTb AOCTYN TMOCTOPOHHUX ML B TMOMELlEeHNE, rAe YCTaHOBEHO
O6opynoBaHmne OnepaTopa.

Bosmectute Onepatopy MNOJIHYKD CTOMMOCTb MOHeceHHbIX OnepaTtopoM
ybbITKOB, B TOM uucCne, NojsiHyto ctomMmocTb O6opyaoBaHUs, B Criydae Bbixoaa
n3 ctpost O6opynoBaHMsa No BuHe ABOHeHTa.

2.4. AGOHeHT BnpaBe:

2.4.1.

2.4.2.

Monb3oBaTbCsA Ycayramm B TOM BuAE, B KOTOPOM OHM AOCTYMHbI Ha MOMEHT
npeaocTaBneHns, B NosHOM obbeMe Ans nepegadun n noayyeHns nHhopmaunm
ntobbIM cnocobom, paspelleHHbIM 3aKoHoAaTeNbCTBOM Poccuiickon denepaunm
MU HacTosawmum [JoroBopom.

Mpn npuocTaHoBneHnn OnepaTopoM fgencteusa [oroBopa 3a HapylleHus,
yKasaHHble B MNOyHKTe 2.2.1 npeanpuHsatb Heobxoaummble Mepbl  Ans
YpPeryimpoBaH1sl BO3HMKLLUMX Pa3HOMIacuii, B TEYEHMU KaneHZapHOro Mmecsua
CO AHS MPUOCTAHOBJIEHMS.
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3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.
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norPAAOK OKA3AHMSA YCNVI, CTONMMOCTb, CPOKN N ®OPMA PACHETOB

Croumoctb [oroBopa cocrtasnsser 180000,00 (cro BocembgecsT Tbicsd) pyb.
CToOMMOCTb YCAyr u CTOMMOCTb NOAKIIOYEHUS YCIyr onpeaensieTcss B COOTBETCTBUM C
Tapudammu. CroumMocTb  GOpMUPOBAHUS  abBOHEHTCKOM  JIMHUMKM  corjaacyeTcs
OnepatopoM M A6oHeHTOM K dukcnpyetrca B 3akasze. CTOMMOCTb yKa3bliBaeTcs B
pybnax ¢ y4étom BcCex Hanoros M cb6b0poB, AENCTBYWOLWMX Ha AeHb 3aK/l4eHus
Jorosopa.

Ecnn 3akasom npenycMOTpeHO BbIMoaHeHWe paboT no dopmMmpoBaHuto aboHeHTCKOM
NMHUKN, ABGOHeHT onsadmBaeT paboTbl MO (GOPMMPOBAHUIO ABOHEHTCKOM AUMHUK
aBaHCOM B TeueHune 5 (rnsTm) paboumx gHen ¢ aatbl nony4venms ot OnepaTtopa cyeTa.

Ecnu 3aka3zoMm u Tapudamm npegycMoTpeHa orniaTta 3a MNoAKIYeHUE YCnyru,
ABOHEHT OMJa4YMBaEeT CTOMMOCTb MOAKJIIOUYEHUS YC/TYTU aBaHCOM B TeueHun 5 (rnatu)
pabounx AHeN c aaTbl NonyyeHus ot OnepaTtopa cyeTa.

Ecnn 3aka3oM npenycMOTpeH rapaHTuiHbIn nnatex, ABGOHEeHT BHOCUT Ha CBOM
NVLEBON cYeT CYMMYy rapaHTMpPOBAHHOIo njaTtexa. BHeceHHble feHeXHble cpeacTBa
6yAyT MCNoNb30BaHbl AN OnfaThl CNeAyWNX NepuoaoB MOSb30BaHMSA Ycnyramu.
Mpn pocpoyHoM pactopxkeHun [Lorosopa (Ao 1 ropga) aboHeHT cornawaeTcs B
COOTBETCTBUM CcO cTatben 782 TK PO onnatutb QakTUYeCKM MOHECEeHHble
OnepaTopoM pacxoibl, paBHble OCTaTKy CYMMbl FApaHTUPOBAHHOMO njaaTexa.

Mocne BbinosiHeHMa OnepaTopoM cBOoUX 065a3aTenbCTB, OMpeaesieHHbIX MNyHKTamu
2.1.1—2.1.2 Onepatop Hanpasnger A60HeHTY Ha noanucaHve AKT Hadana
oka3zaHusa ycnyr. ABOHeHT 0653aH nognucaTb NOSYYEHHbIM aKT B TedyeHun 3 (Tpex)
pabounx gHen. MNpun oTCyTCTBUM NoanmcaHHoro ABOHEHTOM AKTa Hayasia oKasaHus
YCNyr B YCTAHOBNEHHbIM CPOK, paboTa no npeaoCTaB/ieHMIO AOCTyMNa CYMTAETCa He
npuHaton AboHeHTOM. Onepatop, B 3TOM Cay4yae, WMMEeT MnpaBo MNPUMOCTaHOBUTb
okaszaHume Ycnyr u notpebosatb onnatbl ABOHEHTOM QaKTUUECKUM MOHECEHHbIX
3aTpar.

PacueTHbIM NepvoaoM SIBNSIETCA KasleHAapHblii Mecsil, B TEYEeHMe KOTOporo 6binu
OKasaHbl Ycnyrn. MoMeHTOM peanusaumm YCnyr 4BnsieTca nocnegHee  4ucno
KaneHgapHoro mMecsila (pacyetHoro nepuoga). Mo oKoH4YaHMKM pacyeTHOro nepuoaa
CTopoHbl nognucbiBatoT AKT 06 OKasaHHbIX Ycnyrax 3a pacyeTHbii nepuog. [Mo
nonyyeHnn ot Onepatopa AkTa 06 oOKasaHHbiXx Ycnyrax (B 2-X 3K3eMmnisgpax)
Ab6oHeHT 0653yeTca nognucatb ero n nepeaatb oAnH ak3emnnsp Akta OnepaTtopy B
TeyeHme 3 (Tpex) paboumx AHEN C paTbl €ro MNoJydYeHus WM MnpeacrtaBuUTb
OnepaTtopy B TOT Xe& CpPOK MOTUBMPOBAHHbIN OTKa3 (B MWUCbMEHHOM BuAae) OT
noanmcaHnsa AkTa 06 okasaHHbiX Ycnyrax. B cnyyae HenonydenHmss OnepaTtopoM B
YKa3aHHbI Bbille CPOK noanucaHHoro A6oHeHTOM AkTa 06 okasaHHbIX Yciayrax u
(npn HenonyyeHun AKTa) MOTMBMPOBAHHOIO OTKasa OT noanucaHuma AkTa, Ycnyru
CUNTAOTCA NPUHATBIMXM ABOHEHTOM M noasiexaTt onsaTe.

ExxeMecauHble nnatexu 3a Ycayrm onnadvsaroTcAd ABoHeHTOM B cneaywuwem
nopanke:

3.7.1. OnepaTop HanpaBnsaeT A6OHeHTy OpPpUrnHanbl €eXeMeca4yHoro C4eTa, CYeTa-

dakTypbl n AkTa 06 okaszaHHbIX Ycnyrax He no3gHee 15 (ngTtHaguyaToro) uncna
Mecsaua, cneaylowero 3a pacyeTHbIM. YKasaHHble [AOKYMEHTbl MnepeaaroTcs
AB6OHEHTY ogHMM K3 cnegyowmnx crnocobos, onpegensembix OnepaTtopom
CaMOCTOSITE/IbHO: MyTEM Bpy4YeHus npeacraBuTento AOGOHEHTa YyKa3aHHbIX
AOKYMEHTOB Mo POCMUCb, MyTEM OTMPaBKM YKa3aHHbIX AOKYMEHTOB MO MnoyTe
no aapecy, YyKasaHHOMY B AHKeTe nMb0 nNpyv MNOMOWM 3INEKTPOHHOIO
AOKyMeHToob6opoTa.

3.7.2. A6OHeHT o06s53aH onaTuTb MOJIYYEHHbIN cyeT B TeyeHume 10 (gecstn)

KaneHaapHbIX [AHEW C AaTbl MOJyYeHUs AaHHoro cuyeta. Mpu npoBeaeHUM
nnatexa AG60HeHT 06s3aH  ccbilaTbCs B MJIATEXHOM  MOpPYYEHUU
YyNOSIHOMOYEHHOMY 6aHKy Ha HOMep cyeTa, BbiCTaBleHHoro OnepaTtopom.
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3.12.
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4.1.
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4.3.
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4.5.

4.6.
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ExxemecayHass aboHeHTCkasa niaTa 3@ YCAYrM  HauyucnaeTcs € 4athl,
3aMKCMpPOBaAHHOM B AKTE Hayasia OKasaHus Ycnyr.

ExxemecsiuHble cyeTa 3a YCnyrm BbICTaBAAKTCS M onnladymBatoTca B pybnsx. [darton
onslaTbl CYeTa cuUMTaeTcs AaTa NOCTYMNNEHUS AEHEXHbIX CPeACTB Ha pacyeTHbIl cyeT
OnepaTopa.

Ab6oHeHT 0653aH obecneunTb NosyyYeHMe opuruHana cdeTa M MHbIX AOKYMEHTOB MO
aapecy [ANns HanpaBneHUst NuceMm, CYETOB WM MHbIX AOKYMEHTOB, YKa3aHHOMY B
AHkeTe. B cnydae ecnm AGOHEHT He HaxoauTCa N0 YyKa3aHHOMY aapecy Ans
HanpaB/eHusl MUCEM, CYETOB M WHbIX OOKYMEHTOB M He m3sectun Onepatopa o
CMeHe agpeca B COOTBETCTBMM C MyHKTOM 2.3.6 HacTtoswero [ZloroBopa, v no 3Tomn
npuymHe emy He MoXeT OblTb BpydeH CYeT 3a YCnyru, AaTton nonydyeHus AaHHOro
cyeta AboHeHTOM bByaeT cumtatbea 20 (gBaguaToe) 4mcno mecsiua, cleayrouwero 3a
pacyeTHbIM.

B cnyyae npekpalleHusa aencrteua Jorosopa ABOHEHT 0653aH onnaTuTb BCe Ycayru,
OKasaHHble eMy no [JoroBopy 10 MOMEHTa MpeKkpalleHusa aencremns [loroesopa.

ExemecsyHble abOHEHTCKME njaTeXW 3a HEeMnoJIHbIM  pacyeTHbIA  nepuoj
OCYLLECTBAAIOTCA NPOMOPUMOHANbHO KOMMYEeCTBY KaneHAapHbIX AHEeN, B TeyeHue
KOTOpbIX hakTuyeckn 6blam okasaHbl YCAyru.

ABOHEHT npuHMMaeT Ha cebs OTBETCTBEHHOCTb 3a ynnaTy BCeX Hasnoros u cbopos,
CBSA3aHHbIX C UCMO/b30BaHNUEM YCNYyrn 1 NoKynkamu yepes Ycnyry.

CPOK AENCTBUA, U3SMEHEHUE U PACTOP)XEHUE OFOBOPA

Jorosop pencreyer ¢ 01.01.2023 no 31.12.2023 nocne nognucaHus obenmu
CropoHaMu. [JoroBop COCTaB/IEH Ha PYCCKOM f13blKE B ABYX 3K3eMMaspax, MMeKLnX
OLAMHAKOBYH HOPUANYECKYIO CUY, NO OAHOMY 3K3eMMaspy ANna Kaxaon n3 CTopoH.

Jenctene [orosopa MOXeT 6biTb A4OCPOYHO MpeKpaweHOo No MHMunaTuee ABOHEHTa
nocne omsatbl NoTpebneHHbIX UMM yCayr, Ha OCHOBaHWW  yBeAOM/EeHus,
Hanpae/IEHHOr0 B MUCbMeHHOW ¢dopMe He no3gHee, uyeM 3a 30 pgHeln p[o
npeanosiaraeMoro cpoka npekpaweHus [orosopa. MNpu 3ToM A60OHeHT o06£3aH
noracuTb BCIO MMEIOLLYOCS 3a40/1)KEHHOCTb No onsiaTte ycnyr OnepaTopa.

Oencteme [oroBopa MOXeT 6biTb npekpailieHo OnepaTtopoM B OAHOCTOPOHHEM
nopsiake no MNpuUYMHE HeHaANeXallero WCMNOSIHEHUA WNKN HapyweHneM AB60HEHTOM
ycnoBuit [loroBopa nyTeM yBeAOMSIEHUS, B NOPSAKE, YCTAHOB/IEHHOM AEWCTBYHOLINM
3aKoHOAATENLCTBOM P®. YBEOOMIEHUMEM CUMTAETCSA OTNpPaB/IEHME NMUCbMa Mo aapecy,
yKasaHHOMY AGOHEHTOM Ha MOMEHT pacTopxeHus [oroBopa. Mpu 3ToM ABGOHEHT
0643aH noracuTb BCIO MMEIOLLLYIOCS 3a[0/IXXKEHHOCTb Mo onnaTe ycnyr Onepartopa.

CymMa, octaBwasca Ha JiMueBoMm cyete AGOHEHTa Ha MOMEHT pPacCTOPXEHUs
(npekpaweHns) [loroBopa, 3a MUCK/OYEHMEM CNyyaeB, yKa3aHHbIX B NyHkTe 2.2.1,
BO3BpallaeTCsa 3a BblYETOM CyMMbl (paKTU4eckn MOoHeceHHbIX OnepaTtopoM npu
OKasaHumu Ycnyr pacxogoB, He no3gHee 20 (ABaguaTtv) KaneHAapHbIX AHEN C
MOMEeHTa pacTtopXxeHus (npekpaweHus) Jorosopa.

Jorosop, Bkaw4yas [lpunoxeHus, CcoOCTaBnAseT MOMHOE CornaweHne Mexay
OnepatopoM U ABOHEHTOM B OTHOLIEHUW MpeaMeTa [loroBopa W 3aMeHseT ntobble
Apyrve npeaBapuTesibHble COrfaleHus, yperyanpoBaHus, MUCbMEHHble U YCTHblE
[OroBOPEHHOCTN, OTHOCSALWMECH K npeaMeTy [lorosopa.

Hn oaHa n3 CTOpPOH He MOXET MepeycTynuTb WKW nepedaTb MOJIHOCTbIO WK
YacTMYHO CBOM NpaBa W ob6sA3aTenbcTBa Mo [loroBopy TpeTbMM nuvuam 6e3
NMUCbMEHHOro cornacus Apyro CTOpPOHbI.
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Aorosop N22023/1018514

OTBETCTBEHHOCTb CTOPOH

Hn ogHa wn3 CTOPOH HM MNpPU KaKUX OB6CTOATENbCTBAX HE HeceT HUKaKoM
OTBETCTBEHHOCTM nepes Apyroii CTOpOHOM 3@ OCTaHOBKY MNpOW3BOACTBA,
yTpayeHHblit 6M3HEeC, MOoTepr AaHHbIX, YMYLIEHHYK Bbirogy wnu nwobble apyrve
KOCBEHHbIE MOTEPM WU UX MOCNEACTBMSA, B TOM YMC/I€ BO3HUKLUME B pe3ysbTaTe
nepepbIBOB B OKasaHWW YCNyr, BHE 3aBUCUMMOCTM OT TOro, Morsa unu Het CTopoHa
npeaBuaEeTb BO3MOXHOCTb TAaKMX MOTEPb B KOHKPETHON CUTyaLU UK.

3a HeBbINOMIHEHME NMB0 HeHaANexallee WCMOSIHEHUE [AO0roBOPHbIX 06A3aTeNbCTB
BUHOBHass CTOpPOHa HeCeT MWMYLIECTBEHHYI0 OTBETCTBEHHOCTb B MNOpAAKE M Ha
OCHOBAHMAX, MNPeAyCMOTPEHHbIX AEWCTBYIOLWMM  3aKOHOAATENbCTBOM PO  nu
HacToswmM  [10roBopoM. OnepaTop He HeceT  OTBETCTBEHHOCTM  3a
HeYyA0BNETBOPUTENIbHOE KAUeCTBO YCIYT UM HapylUeHNe CPOKOB OKa3aHusa yCnyr:

e BCNEeACTBME WCMONb30BaHWSE ABOHEHTOM HEeWCNpaBHOW, HECOOTBETCTBYOLLEN
TEXHWMYECKMM BO3MOXHOCTSIM, @ TaKXe BAUSIOWEN Ha TeXHWYECKUIH YpPOBEHb
oKasblBaeMbIX yC/yr annapaTtypbl Ui obopyaoBaHus;

e B CNy4yasix noppexaeHms aboHeHTCKOM ceTun muamn obopyaoBaHMs, NpomM3oLLeawnx
no euHe ABOHeHTa;

e B CJly4ae nosaB/1eEHUA 06CTOF|TeJ'IbCTB, BO3HUMKLWNX MOMMMO BOJIN N XenaHusd
OnepaTopa n KoTopble Henb3s 6b10 NpeaBnaeTb Un nabexartb;

e B ApPYrux cny4dasix, npefycMOTpeHHbIX MpaBunamu.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a o06cCTosiTenbCTBa, HaxoAsilMecss BHe ero
chepbl AesATeNnbHOCTU, B TOM YnUChe:

e 3a Bpen, NPUYUYMHEHHbIN gencremaMm unm 6espgencrenemM AB6oHeHTa (JIMYHO Wan
noa €ro pekBU3nTammn) JMYHOCTUM W WUMYLLECTBY APYTUX JMU, HPaBCTBEHHbIM
npuHuunam obwecrea;

e 3a paboTocnocobHOCTb ycnyru n obopyaoBaHMs, HaXoASIWErocsi BHE rpaHuL, 30HbI
oTBeTCTBEeHHOCTM OnepaTopa.

B cnydae HapyweHus AboHeHTOM Ycnosuii [loroBopa, B TOM 4MC/ie KacCatoLMXCS
CpOKOB  npegoctassieHns  OnepaTtopy  noAnMcaHHoro AKTa  caadm-npuema
BbIMOJSIHEHHbIX paboT MO NpeaoCTaB/eHMIO AOCTyNa K CeTU nepefaydn AaHHbIX W
CpokoB onnaTtbl cyeTtoB Onepatopa, OnepaTop BrpaBe MNPUOCTAaHOBUTbL OKasaHwue
Ycnyr no Jorosopy, yBegomms 06 3Tom A6oHeHTa. Bo3o6HOBNeHMe okasaHus Ycnyr
ABOHEHTY NpPOM3BOAMUTCS TONMbKO MOCne ycTpaHeHuss ABGOHEHTOM HapyLlUueHui,
MOCAYXMBLUNX OCHOBaHWEM AJ19 NPUOCTaHOBIEHUSA OKa3aHUg YCnyr.

ABOHEHT HeceT OTBETCTBEHHOCTb MNepen TPETbMMWU NINLAMKN 3@ UCMOJSIb30BaHMe Yciyr
B HE3aKOHHbIX Lensax n ocsoboxaaeTr Onepatopa OT 0ObIX NPETEH3UIA CO CTOPOHDI
TpeTbUX INL, KOTOPblIE MOryT BO3HWMKHYTb B CBSI3M C TaKMM WUCMOSb30BaHUEM YCnyr
ABOHEHTOM.

OnepaTtop He HeceT OTBETCTBEHHOCTb 3@ coAepXXaHue MHdopmauuun, nepesaBaeMomn
n nonydyaemon AGOHEHTOM NMPU MUCNONb30BaAHUK YCAyT.

PA3PELLEHUE CNOPOB

B cnydae BO3HMKHOBeHMS Mexay CTOpoHaMM CropoB, CBSI3@aHHbIX C HacCTOSWUM
JloroBopoM, a TakXe C WCMOJIHEHMEM WM HeucnosiHeHneM wux obs3aHHOCTeN,
CTOpOHbI MpunoXaT BCE YyCUNUA ANS UX APYXECTBEHHOro yperyiMpoBaHusa nyTem
neperoBopoB YMNO/HOMOYEHHbIMWN nNpeacTtaBuTensamMmm CTOpoH.

Ecnn cnopbl He MOryT 6biTb pa3pelleHbl NyTeM NeperoBopoB, TO CMNOPHblIe BOMPOCHI
nepeparwTcs Ha paccMoTpeHme ApbutpaxHoro cyaa KapauaeBo-Yepkecckon
pecny6auku.
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7. PEKBU3UTbl CTOPOH

Aorosop N22023/1018514

OnepaTop

AGOHEeHT

O6LwecTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO
«Knbepkom»

MyHuumMnaneHoe 6oaxeTHoe
obweobpasoBaTenbHoe yupexaeHme «MMHa3sns
N2 19» r. Yepkeccka

CokpalleHHoe HauMeHoBaHue:
000 «Kubepkom»

CokpalleHHOoe HauMeHoBaHue:
MBOY «I'mMHa3na N2 19» r. Yepkeccka

MHH 0917021805, KIM 091701001

MHH 0917030207, KM 091701001

OrPH 1120917002865, OKIMNO 85276399,
OKB3/[ 64.20, OKATO 91401000000

OrPH 1160917052240, OKIMNO 03975535,
OKB3[ 85.14, OKATO 91401000000

PykoBoaunTens: boTawesa Jlivasa 3aynposHa
(FeHepanbHbIN AMpeKTOop)

PykoBoanTenb: PeBeHko JllogMnna BukTopoBHa
(anpekTop)

Opnanuecknin agpec: Poccms, K4P, 369000,
r. Yepkecck, yn. MexayHapogHas, 109, 7.3

Opunanueckuin agpec: Poccna, KY4P, 369000,
r. Yepkecck, yn. KocmoHaBTOB, A4. 65

MouToBLI agpec: Poccus, KYP, 369000, r.
Yepkecck, a/a «Knbepkom» N2104

MouTtoBbIN agpec: Poccusa, KYP, 369000, r.
Yepkecck, yn. KocMoHaBToOB, 4. 65

TenedoH: (8782)26-00-50

TenedoH: (8782)28-45-61

BaHKOBCKME peKBU3UTbI

Pacu. cuet: 40702.810.1.60310001406

Pacu. cyet: 03234643917010007900

Nnuesoin cyet: 20906791827 , 21906791828 B
YOK dunHaHcoBOM ynpasneHun Mapun MO r.
Yepkeccka

BMK 040702615, baHk: CTABPOINOJIbCKOE
OTAEJIEHME N5230 MNMAO CBEPBAHK

BMK 019133001, baHk: OTAENIEHUE-HB
KAPAYAEBO-YEPKECCKASA PECMYBJINKA .
Yepkecck // YOKno KYP r.Yepkecck

Kopp. cuet: 30101.810.9.07020000615

Kop.cyet: 40102810245370000078

8. NMPUNOXEHMSA

K OoroBopy B 0653aTeNIbHOM MOPSAKE AO/XKHbI 6bITb MPUTOXKEHbI:

e [MpunoxeHne N°1 «Tapudbl» — bByMaxHas KoOnus MNpencKypaHTa LeH Ha ycnyru Ha
odmumanbHoOM carite OnepaTopa, AelCTByoWwas Ha gaTy 3akatodeHus [Jorosopa.

e [MpunoxeHune N22 «MpaBuna» — 6GyMa)kHass KONWs NMpaBWU/l U YC/TOBUIA OKa3aHUsa ycnyr
CcBA3M Ha oduumanbHoM cainTte OnepaTtopa, AelcTBywoWwas Ha AaTy 3akK/Ilo4YeHus

[orosopa.

e [IpunoxeHue N23 «DopMbl» — yTBEpXAEHHble HOpPMbl 3aka3oB N AKTOB.

e 3akasbl — 3aKa3sbl Ha MoNly4YeHue YyCnyr, C yKa3aHueM TOYKM (ToYeK) OKasaHus ycnyr,
TUNa W XapaKTepucTUK ycnyr, BblIGpaHHOro TapudHOro nnaHa W AOMOAHUTESNbHbIX
napamMeTpoB YCIyr U APYron TEXHUYECKON MH(OpMaLme.

e A TaKkXe AOKYMEHTbl, MOATBEPXAAOLWME NOJHOMOYNS U NpaBoBoin cTaTyc CTOPOH.

noannucum CTorPoOH
OMNEPATOP

eHepanbHbIN ANPEKTOP
000 «Knbepkom»

boTawesa Jltoaza 3aynpoBHa

« » 20 M.M.

ABOHEHT

OunpekTop
MBOY «I'mMHasunsa N° 19» r. Yepkeccka

PeBeHko JltogMmunia BUKTopoBHa

« » 20 M.M.
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NMPEUCKYPAHT LLEH HA YCNIYTU

TEPMWUHDI

Touyka aocryna, ysen gocryna
KoMMyHMKaunoHHoe obopyaoBaHme onepatopa, NoCpeaCTBOM KOTOPOro OKa3biBalOTCS
yCnyru.

CPE, norpaHu4yHoe o6opyaoBaHue
O6opyanoBaHmne aboHeHTa, NOCPEeACTBOM KOTOPOro aboHEHT NOAK/IIYAETCS K CETH
ornepartopa M noslyyaeT yCcayru.

MocneaHasa Mmunsa
Y4yacToK ANHUK CBA3WN MexAay Toudkon goctyna u CPE.

MHCTaNnNALMOHHbIA NJaTex
CtonmocTb opMUpPOBaAHMSA NOCeAHEN MUK, onsladyMBaeMast aboOHEHTOM.
JOnNoNMHUTENBHO K 3TOW CTOMMOCTU A06aBNAETCA CTOMMOCTb BblAENEHUS MOpTa Ha Touke
[0CTyna, KoTopas 3aBUCUT OT TUMA U XapaKTePUCTUK YCNyru.

MHTEPHET

Joctyn B rnobanbHyto ceTb NHTepHeT. AGOHEHTY MNpefOoCTaBNASIETCS BblAENEHHbIN KaHan
CBSI3N C npepocTaBieHneM nyb6anyHoro cratmyeckoro IP-agpeca (noacetu) n ctaTUYecKol
MapLIpyTM3aumu.

MunHMManbHas CKOpPOCTb MNpeaoCTaBNAsSieMOro kKaHana AocTyna coctasnser 1 M6ut/c,
MUHMMaNbHbIM War MU3MEHEeHUs CKOPOCTK cocTaenseT 1 Méut/c.

Tapudnbi: Silver

Ha paHHbIX Tapudax npeaocTaBnsaeTcs CMMMETPUYUHBbIA KaHasn CBA3UM C (PUKCUPOBAHHOWN
TapudHol ckopocTbto. B nepuog YHH pgonyckaetcs CHMXKEHME rapaHTUpPOBaHHOM
CKOPOCTU OTHOCUTENIbHO HOMMHA/IbHOW, HO He 6onee yeM Ha 50%, NpPoAOAKUNTENBHOCTbIO
He 6onee 3 4acoB. Ecnm BbICOKOW CpeaHeCYTOYHOW YTWAM3auUMKM KaHasa BO3MOXHO
OOMNOJIHUTENIbHOE OrpaHuU4YeHne MponyCKHOM cnocobHOCTM KaHana. B ycnosus Tapuda
BXOAUT npepoctaBneHme nybamuHom TpaHcnopTHoi noacetu /30.

CrtoumocTb Tapuda onpegensiercs Kak nnpovm3BeneHme Tapu@HOM CKOPOCTM Ha
HOPMaATUBHYIO CTOMMOCTb (CToMMOCTb 3a 1 M6wut/c). HopmaTuBHas CTOMMOCTb
onpenenseTcs B 3aBUCMMOCTM OT CyYMMapHOM Tapu@HON CKOPOCTM MO BCEM TOYKaM
noakno4deHns KnueHta. KnmeHT onpegensetcsa no MHH.

CkopoCTb CtouMmocCTb Hopmatus A6oHnnara
aocTtyna noprta 3a 1 M6ut/c (anana3oH)
Mé6uTt/c py6. py6./mecay py6./mecay
1—9 1000 400 400 — 3600
10 — 19 1000 300 3000 — 5700
20 — 39 1000 250 5000 — 9750
40 — 100 1000 200 8000 — 20000

CrtoumocTb noakntoyveHns kK nopty 100M coctaensier 1000 py6bnen (eamHopasoso). Mpu
5TOM XapaKTEPUCTMKM KaHana obecrneymBaroTcs Npu yTunamsaummn KaHana He 6onee yem Ha
95%. TapudHbie ckopoctn oT 95 o 100 M6uT/c TakxKe AOCTYMHbI 4S9 NOAKOYEHMS, HO
B 3TOM C/ly4ae XapaKTepPUCTMKKU KaHasa He rapaHTupytoTca (KaHan npeaocTaBAseTCs Ha
CKOpOCTW nopTa).

Tapudbi: Gold

Ha paHHbIX Tapudax npeaocTtaBnsieTcs CUMMMETPUYUHbBIA KaHal CBSA3M C (PUKCMPOBAHHOM
TapudHO CKOpPOCTbID. B 30HEe OTBETCTBEHHOCTM oOMepaTopa CKOPOCTb FapaHTUpyeTcs
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KpyrnocytodHo. B ycnosus Tapuda BxoguT npegocraBsieHMe nyb/aM4yHONM TpPaHCNOPTHOM
noacetn /30.

CrtoumocTtb Tapuda onpegensieTcs Kak npoum3BeneHMe TapudHOW CKOPOCTM Ha
HOPMATUBHYK CTOMMOCTb (CcToMMOoCTb 3a 1 M6wuTt/c). HopmaTtmBHass CTOMMOCTb
onpegenseTrcds B 3aBUMCMMOCTM OT CYMMApHOM TapudHOM CKOPOCTM MO BCEM TOYKaM
noaknyeHusa knueHta. KnmeHT onpegensetcsa no NHH.

CkKopoCTb CtouMocCTb Hopmatus A6oHnnara
aocTtyna noprta 3a 1 M6ut/c (anana3oH)
Mé6uTt/c py6. py6./mecay py6./mecay
1—9 1000 800 800 — 7200
10 — 19 1000 600 6000 — 11400
20 — 39 1000 500 10000 — 19500
40 — 100 1000 400 16000 — 40000

CrtoumocTb noakntoyveHmns kK nopty 100M cocraensietr 1000 py6bnen (eanHopasoso). MNpu
5TOM XapaKTEPUCTMKM KaHana obecrneymBaloTCs Npu yTunamMsaumMm KaHana He 6osee yeM Ha
95%. TapudHbie ckopoctn oT 95 go 100 M6uT/c TakxKe AOCTYMHbI 4S9 NOAKHOYEHMS, HO
B 3TOM C/ly4yae XapaKTEPUCTUKKU KaHasa He rapaHTupytoTca (KaHan npenocTaBAseTCs Ha
CKOpOCTW nopTa).

AononHuTtenbHble IP-appeca

B ycnosus BblAeNEHHOro KaHasa CBS3M BXOAWT 6ecnnaTHOE BblAesieHMe TPaHCMOpPTHOM
noacetu /30. BbiaeneHne [ONOSHUTENbHbIX agpecoB, NMb0 BblaeneHne paclMpPEHHON
TPAHCMOPTHOWN MOACETN OCYLLECTBSETCS Ha Cneayowmx yCnoBmsax:

Moacetb Macka Pa3mep NoaxknroueHune A6oHnnara
/30 255.255.255.252 4 1000 500
/29 255.255.255.248 8 2000 1000
/28 255.255.255.240 16 5000 2500

Mpwn BblA€NEHUN TPAHCMOPTHON MOACETM AabBOHEHTY HeAOoCTYMHbl AN UCMOSb30BaHUS TpU
agpeca 6/510ka B CBSA3M C TEXHUYECKMMN 0COBEHHOCTSIMM MaplpyTusaumm IP.

IP-agpeca BblAeNATCA TONBKO Ha nepuoa Aencteus 6naHka 3akasa, B COOTBETCTBMM C
KOTOPbIM OKa3biBatoTcs ycnyru. o 3aBepweHuo aencteus bnaHka 3akasza IP-agpeca
MoryT 6bITb NepeaaHbl Agpyromy aboHeHTy.

MpuMeuaHus

1. Obwasa BennYnHa MHCTaNNSALMOHHOIO niaTexa onpeaensdeTcd Kak cymma CtomMoCTu
CbOpMVIpOBaHVIFI nocneaHemn MUNnN, CTOMMOCTU BblAENEHUA NMOPTA U CTOUMMOCTU
noaAKNrYEHUA AONONTHUTENbHbIX YCNYyT.

2. O6Las BeNMUYMHA eXeMECSUYHOro naaTexa onpeaensercs Kak cyMMa aboHeHTCKOM
nnaTbl Ha BbI6paHHbIX Tapudax 1 4oNoAHUTENbHbIX yCayrax.

3. PacueTHbIM NeproaoM ABNSIETCA KaneHAapHblii Mecsal. Mpyu U3MeHeHUn ycnyr B
cepeauHe pacyeTHOro nepnoga CyMMa eXxeMecsiyHOro njaTtexa nponopuMoHasnbHa
KONMMYECTBY AHeN (BK/OYas TEKYWMUM AEHb), B TEYEHUN KOTOPbIX YCAyra okasbiBanach.

4. B BblAeNeHHOM KaHaJsie CBSA3W paspeLleHo UCMosib30BaTh He 6onee 10 AMHAMUUYECKUX
MAC-agpecos.

5. 3aABneHHble XapaKTepPUCTUKU YCYTM rapaHTUPYIOTCSA NMpU YyTUIU3aLUUK BblAeIEHHOIO
KaHana He 6oniee yeM Ha 95%.

6. 3aKka3zaHHas CKOpPOCTb AOCTyNa rapaHTUPYeTCs B 30HE OTBETCTBEHHOCTM OnepaTopa, Ha
yyacTke OT nopTa KOMMYHUKaLNOHHOrO o6opyaoBaHua OnepaTopa A0 NOrpaHUYHOro
y3na OnepaTopa. [loCTyNHOCTb CETEBbIX Y3/10B, HAXOASALMNXCS BHE 30HbI
oTBeTCcTBEeHHOCTM OnepaTopa, He rapaHTupyeTcs.
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L2 VPN

OpraHmsaumnsa BupTyanbHOM 4acTtHoM cetn (BYC, VPN) ans nepedaum AaHHbIX Mexay
AByMs Touykamm (Touka A m TOouka B). ABOHEHTY npenocTaBASEeTCS KPYr/OCYTOYHbIN
BblAESIEHHbIA CMMMETPUYHbIA KaHan CBA3M Ha KaHallbHOM ypoBHe L2 ¢ dUKCMpOBaAHHOM
TapudHOI CKOpOCTbio (MPOMYCKHOM CNOCOBHOCTLIO).

MuHMManbHass CKOPOCTb MNpeAoCTaBNSiEMOro KaHana JAocryna cocrtaBnser 1 Méwut/c,
MUHMMaNbHbIN War MU3MEHEHUS CKOPOCTU cocTaBnseT 1 Méut/c.

CToMMoCTb ycnyru onpeaensietca TpebyeMol npomnyckHOW CnocobHOCTbIO KaHana,
npodunneM KaHana v TUNOM KaHana.

Mpodmnb VPN MoaknroueHune EavHuua A6oHnnara
Kfacc v Tun Tpacduka py6. - py6./mecsay
Bronze (nokanbHbIl) 1000 1 Méut/c 400,00
Bronze (TpaH3uTHbIN) 1000 1 M6ut/c 1250,00
Active (nokanbHbliA) 8000 100 ™. 400,00

L2 VPN c npodunem Bronze A0CTYynHbI ckopocTh oT 1 Ao 50 Méut/c n TapmduumpyoTcs B
3aBuCMMocTn oT Tpebyemor nponyckHom cnocobHoctu. L2 VPN ¢ npodwunem Active
npegocraBnsieTca Ha ckopoctu nopta 100 Méut/c u Tapudumunpyertcs B 3aBUCMMOCTU OT
AUCTaHUMKM MexXay TOYKaMMU.

Mo cornacoBaHUIO BO3MOXET nepeHoc 4actnm aboHeHTckon nnatel (4o 50% rogosoii
aboHnnaTbl) B MHCTANISALMOHHBIA MAaTeX.

Bbi6op pe>xuMma nopra

Mo ymonuaHuio aboHeHTy NpeaocTaBnseTcss NoOpT B pexume access. Mo 3anpocy aboHeHTa
M nocne cornacoBaHus niaHa HyMepaumm VLAN nopT B Touke A MoXeT 6bITb NepeBeseH B
pexum trunk. Mopt B TOouke B Bceraa pabotaeT B pexumMme access. Ycayra
npepocraenserca 6ecniaTHo.

MpuMeuaHus

1. JlokanbHon BYC Ha3biBaeTca VPN-kaHan, obe Toukm kotoporo (A n B) aenawTcs
KOHEeYHbIMN aboHeHTCKMMK obbekTaMu, Tpaduk okanbHonm BYUC He BbIXoauT 3a
npeaenbl cetTu onepaTtopa. MNpumepom Takon BYUC MoxXeT cnyxutb punmanbHas ceTb,
obbeanHseMas B eguMHY0 NOrMYECcKyto ceTb.

2. TpaH3uTHOM BYC Ha3biBaeTca VPN-KaHan, B KOTOPOM TOYKa A SIB/ISIETCS TOUYKOM
npucoeamMHeHnst ceten onepaTtopa n aboHeHTa, a Touka B saBnseTcs Touka
NoAKOYEHNS BbIHOCHOIO 06bekTa ABoHeHTa, A0 KoToporo OnepaTop opraHusyeT
nponyck Tpaduka. NMpumepom Takon BUYC aBnsieTcs ropoackoe npoaneHune (nocnepHss
MUAA) Ans Apyroro onepaTtopa; APYroi ornepaTop OKa3blBaeT KOHEYHYI YCIyry CBOeMy
aboHeHTy, a Knbepkom ocyLecTBNseT TPAaHCNOPT MeXAy HUMMW.

3. Obwasn BeNMUYMHA MHCTANNSALUMOHHOIO niaTexa onpeaensercs Kak CyMMma CTOMMOCTH
copMupoBaHNSA NocneaHen MUN A0 KaX40W TOYKM, CTOMMOCTU BblaeneHus nopTta
(cTOMMOCTM NOAKAKOYEHNS) U CTOMMOCTM NOAKAKYEHNS AOMONHUTENbHbIX YCNYT.

4. nsa nokanbHoi BYC cToMMOCTb NOAKIIOUEHMSA YKa3aHa Aa4a KaHana (napbl Todek). Ans
TpaH3nTHOM BYC CTOMMOCTb MOAKIIOYEHMS YKa3aHa ANls KaXAoW TOUKW NMOAKITIOYEHMS.

5. Obwas BennunHa exeMecs4HOoro niartexa onpeaensercs Kak cymma aboHeHTCKoOn
naaTtbl Ha BbI6paHHbIX Tapudax U AONOJHUTENbHbLIX YCNyrax B nepecyeTe Ha
3aKa3aHHbIn 06bem ycnyr.

6. PacueTHbIM NepnoaoM sABNAETCS KaneHAapHbli mecau. [Mpu n3aMeHeHun ycnyr B
cepeaunHe pacyeTHOro nepuoga CyMMa exeMecsidHOro naaTtexa nponopumMoHanbHa
KONMMYECTBY AHeN (BK/OYas TEeKYWMUM AeHb), B TEYEHUN KOTOPbIX YCAyra okasbiBanach.

7. B npepgenax BYC pa3spelweHo ncnonb3oBaTtb He 6onee 40 agnHaMmudeckux MAC-agpecos.
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8. 3asBneHHble XapaKTEPUCTUKM YCNYTU FapaHTUPYOTCS Mpu YyTUM3aunm BblAeNEHHOIo
KaHana He 6onee yeMm Ha 85%.

9. [ng TpaH3nTHoM BYC xapaKTepuUCTUKM rapaHTUPYETCs B 30HE OTBETCTBEHHOCTH
onepaTopa, Ha y4acTke Mexay Toukamu A n B.

L3 VPN

OpraHusauma BupTyasbHOM 4YacTHoM cetm (BYC, VPN) ans nepepjaudm AaHHbIX MexAay
HECKONbKMMK ToukamMun. ABOHEHTY npeaoCcTaBnseTCss KPYr/OCYTOYHbIA BblAENEHHbIN
CUMMETPUYHbIA KaHan CBA3WM Ha CceTeBOM YypoBHe L3 ¢ ¢GUKCMpoOBaHHOM TapudHOM
CKOpOCTbO (MPOMNYCKHON CMOCOBHOCTLIO).

MuHMManbHaa CKOPOCTb MNpenoCTaBNAEMOro KaHana JAocTyna coctasnger 1 M6VIT/C,
MWUHMUManNbHbIA War M3MeHeHUs cKopoctn cocrtasnger 1 Méut/c. MuHMManbHoe
KOJIMYEeCTBO TOYEK COCTaBAAET 2 TOYKMU (1 TOYKa HE UMEET NpPaKTU4YECKOro CMbICﬂa).

OkaszaHue ycnyrm ocyLecTBAsiETCS B COOTBETCTBUM CO CNeAyloLen CXeMOn:
LAN (Ttoukal) — CE1 — PE1 — (cetb Ku6epkom) — PE2 — CE2 — LAN (Touka?2)

PE npeacrtaBnser cobon onepatopckuii CPE, C BblA€NEHHOW TpPaHCMOPTHOM MNOACETbLIO
onepatopa. K PE noagkntovaetrca aboHeHTckoe ycTtpornctBo CE  (aboHeHTCkui
MapwpyTusatop wanm aboHeHTCKoe ceTeBoe YycTpomcTtBo). WAN HacTpavBaeTca B
COOTBETCTBMM C BblAESIEHHOMW TPaHCNOPTHOM noAceTbio, w3oMm asnsetcs PE. LAN
HaCTpaMBaeTCHa Ha yCMOTpeHue aboHeHTa.

KonnyectBo agpecoB (Toyek) MoXeT ObiTb MNpPOM3BOJbHbBIM, HO He MeHee 2. Tlo
COrslacoBaHMIoO C ONepaTopoM BO3MOXHA HacTporka Tabnuubl MaplpyTmMsauum Ha ypoBHe
PE, ans sTtoro aboHeHTCKas agpecaums AOJ/IKHA MCnosib3oBaTb noacets 192.168.0.0/16. B
3ToM cnyyae Ha CE Bo3MOXHO oTkatodveHne NAT M NepeksiloyYeHne B PexXuMm
MapLpyTusaumm.

CroMMoCTb

CTOMMOCTb YCNyru CKiiagblBaeTCs U3 pa3oBOM U NEPMOANYECKON COCTaBSIOLWEN.

K pa3oBoi cocTtaBnsoLwen oTHOCATCS:

e (dopMupoBaHue abOHEHTCKOM ANHUM (B 3aBUCMMOCTU OT ob6bema paboT);

e BblaesnieHMe nopTa M pecypcoB B onepaTtopckon cetn (hmMkcmpoBaHHast CTOMMOCTb);
e BblaeneHne PE (B 3aBUCMMOCTM OT Moaenn);

e HACTpoMKa uHamemMayanbHoM Tabnmubl MapwpyTm3aumm (B 3aBUCMMOCTU OT KOJIMYECTBa
TOouek);

e pa30Bas HacTpoliKa AOMNONHUTENbHbIX CEPBUCOB, NpeaocTaBnsembix PE;

K nepuoanyeckoln COCTaBAsOLWEN OTHOCATCSA exemecadHble nnatexu (aboHeHTckas
nnaTa):

e aboHnnaTta 3a nponyck Tpaduka Mexay COeAUMHEHHbIMM ToukaMu (B 3aBMCUMMOCTU OT
Tpebyemoli NponyckHOW cnocobHOCTU M Knacca Tpaduka);

e aboHnsaTa 3a AOMOJSIHUTENbHbIE YCIYTN;
e apeHaa PE (B 3aBMCMMOCTM OT MOAENN);

AboHnnaTta 3a Nponyck Tpaduka y4UUTbIBAETCA MO KaXAOW TOYKE OTAENbHO, UTOroBas
aboHnnaTta paBHa cymMMe aboHnnaT No BCew ceTu.
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Tapudodnbl

HavnMmeHoBaHue CtomMocCTb
Pa3oBble naartexu
Boigenenune nopta (1 To4ka) 1000,00
PE Mikrotik RB750r2 4080,00%*
PE Mikrotik RB750Gr3 6120,00%*
PE Mikrotik RB760GS 7140,00%*
PE Mikrotik RB4011GS+ 20400,00%*
Hactpoika PE (1 Touka) 500,00
Hactpoiika n noakntoyeHne DNS-peconsepa 100,00
HacTtpoika n noakntovyeHne NTP-cepBepa 100,00
HacTtpoiika n noakstoyeHne MoHMTopuHra (1 Touka) 100,00
A6oHeHTCKana naaTta (1 Touka)
Mpocdwunb Bronze, L3 VPN 2 Mbut/c 50,00
Mpodwunb Bronze, L3 VPN 10 M6éuTt/c 200,00
Mpodunb Bronze, L3 VPN 100 M6ut/c 2000,00
Mpodunb Bronze, L3 VPN 1000 M6éuTt/c 20000,00
ApeHnpa PE
PE Mikrotik RB750r2 340,00%*
PE Mikrotik RB750Gr3 510,00%
PE Mikrotik RB760GS 595,00%*
PE Mikrotik RB4011GS+ 1700,00*

* CTouMMocCTb PE ykasaHa B CMpaBOYHbIX Lensix. AKTyaslbHasi CTOMMOCTb onpeaenseTcs Ha
MOMEHT noAnucaHusl 6/1aHKa 3aka3a M Ha Hee MOryT BAUATb KofiebaHus BasltoTHbIX

KYpCOB.

MpuMmeuvanunna

1. Ans nonb3oBaHMsa ycnyron Heobxoammo ncnonb3oBaHue PE. [lonyckaeTcs
ncnonb3oBaHne PE aboHeHTa, Npu yCnoBuM nepeaaydn ero noj ynpassieHue onepaTtopa.

2. Obwas BennunHa exeMecsayHoro nnartexa onpeaensaeTcd Kak CyMmma aboHeHTCKOM
nnatbl Ha Bbl6paHHbIX Tapmcbax N AONOJTHNTEJIbHbIX yCnyrax rno BCEM TOYKaM.

3. PacyeTHbIM NepnoaoM SABASETCA KaneHaapHblM Mmecsud. MNMpu M3MeHeHun ycnyr B
cepefnHe pacyeTHOro nepnoja CyMMma exeMecs4HOoro naaTtexa nponopumMoHanbHa
KONMYEeCTBY AHEN (BK/IOYasa TEKYLLMIN AEHb), B TEYEHMN KOTOPbIX YCNyra oka3sblBanach.

noannucun CTorPOH
OMNEPATOP

«YyTBEpXAA»

eHepanbHbIN AMPEKTOP

BoTawesa Jltoasa 3ayupoBHa
« » 20

ABOHEHT
«C TapudaMy 03HaKOMJIEH N COr/laCceH»

OvpekTop

PeBeHko JliogMuia BUKTOpOBHa

« » 20 M.M.
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NMPABWUJIA N YCJTOBUA OKA3AHUA YCIIVTI

30.01.2023 r. Hepkecck

OnepaTop oKa3sblBaeT yCnyrmn cesA3n (aanee — «YCNyrn») B COOTBETCTBMU C INLEH3USAMMN
cBasn 168234 (pencteyer ¢ 04.09.2018 no 04.09.2023) n N2 168235 (pewncrsyeTt C
04.09.2018 no 04.09.2023), B nopsiaKe 1 Ha yCIIOBUAX, U3JTOXEHHbIX HUXE.

MonyyatenaMm gaHHOM Ycnyrm  MoryT 6biTb  nwoboe  opuandeckoe J/nuo UM
MHANBUAYaIbHBIN NpeanpuHMMaTENb, UMEHYeMbIn aanee «AGOHEHT», HyXzawlnecs B
Ycnyre, wuMewlwme TEXHUMYECKYI0 BO3MOXHOCTb €€ nMoJjlyyaTb W He saBnswowmecs
ornepaTopoM CBS3M.

HacTtosiwme npaBuna (aanee — «MpaBuna») ABAAKTCA HEOTbEMIEMOWN YacTbio [Joroeopa
Ha OKa3aHue yCcnyr CBsi3u.

1. NCNOJIb3YEMBbLIE B JOIMOBOPE U NPABUJIAX MOHATUA O3HAYAIOT
CNIEAYIOLLUEE:

«ABGOHEHT» — MoJIb30BaTe b YCNYr CBA3M Ha OCHOBaHWKM [JOroBopa Ha oKasaHwe ycnyr
CBSA3M M HacTosAwmx Mpasun.

<<TaQVI¢bI>> — COBOKYIMNHOCTb LEHOBbIX YCJ'IOBVIVI, Ha KOTOPbIX OnepaTop npegnaraeT
Nosb30BaTbCSA OAHOM NNM60 HECKONIbKUMM ycnyramMmum CBsA3u.

«06opynoBaHue» — TexHu4eckue cpeacresa Onepatopa MM TPETbUX UL, KOTOpble
MOryT 6bITb YCTaHOBJ/IEHbI B NoMelweHn AboHeHTa B LUensax npeaocrasneHms Ycnyr no
JloroBopy Ha oka3aHue ycnyr cBs3u.

«JluueBou cuer» — cdhopMa yyeTa CBEAEHWUI, MHANBUAYANbHbIX A5 Kaxnoro AGOHEeHTa,
oTpaxatwwas nocTyrnaeHne AeHexXHbIX cpeacTB OoT ABOHeHTa U pacxoAoBaHMeE UX Ha
onnarty Ycnyr.

«AboHeHTCKasa naarta» — nNpeayCcMoTpeHHbIM TapudHbIM NnaHoM GUKCMPOBaHHbIN
eXeMecCsYHbIN nnaTex 3a Ycnyry, okasbiBaeMylo B TeyeHne PacyeTHoOro nepuoaa.

«BbanaHc NMUEBOro cyetTa» — Pa3HOCTb MEXAY CYMMOM AEHEXHbIX CpeACTB BHECEHHOM
ABOHEHTOM Ha JIMLueBOM CYET U CYMMOW HAYUC/IEHUI 3a OKa3aHHble YCnyru.

«PacuyeTHbIX Nepuoa» — Nepuoj OKasaHusa YCyru paBHbli OAHOMY KafeHAapHOMY
Mecsauy.

1. YCNAVrA

1.1.  Ycnyra BkAo4yaeT B ceba cneayowme CeEpBUCHI, NoAAEPXMBAEMbIE N OKa3blBAaEMbIE
OnepaTtopoM, a UMEHHO:

e [0OCTYN K MHDOPMALUMOHHBIM pecypcaM, B T.4. AOCTYN B MIHTEpHET;

e repefavya AaHHbIX C KOMMyTauUWeNn NakKeToB Mo NpoTokonam, 6asnpyowmmcs Ha
Internet Protocol (IP) (ycnyrm cBsi3au No nepenave AaHHbIX, HE BK/KOYas yCnyru
CBSI3M MO Nepeaaye AaHHbIX 4NS Uesei nepegaym roocoBon nHopmaunm);

e UWHble YC/AYyrM, CepBUCbl, OKa3blBaeMble B COOTBETCTBUM C AEUCTBYIOLUM
3aKkoHoaaTenbCcTBoM PO, Tapudamm n HacToswmmm Mpasunamu.

1.2. B cocraB Ycnyrm He Bxoaut obyudeHme ABOHeHTa HaBblkaM paboTbl C Ycnyrom,
HacTpoMka WAWM AnarHoctmka obopyaoBaHMs M NporpamMMHOro obecnedeHus
AboHeHTa.
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2. TEXHUYECKOE ONMUCAHUE N NOPAAOK OKA3AHUA YCNIVIU

2.1. [locTossHHOE coeanHeHune

2.1.1.

2.1.2.

2.1.3.

OnucaHne Ycnyru: TloCcTOSAHHOE  coeAuMHeHue  npegocTtaBnsieT  cobomn
HEKOMMYTMPYEMOE KPYrJoCyTO4YHOe noaknatodyeHme K obopyaoBaHuio ceTu
OnepaTopa C BO3MOXHOCTbIO A0OCTyrna no npotokony IP K MHMOPMaUMOHHBLIM
pecypcaM W CTaHOAPTHbIM CepBMCaM KOMMbIOTEPHbIX ceTel ¢ obopynoBaHus
A6oHeHTa.

MNMocTosiHHOE coeanHeHne TpebyeT opraHusauMm OTAENbHOro KaHana nepegauyu
AaHHBIX A0 MecTa pacnonoxeHus obopyaosaHus AboHeHTa. Cnocob
opraHuMsaumM KOHKPETHOro KaHana onpeaenserca wucxoas w3 Tpebyembix
napameTpoB YCNyru, agpeca OKOHYaHUS KaHana u TeXHUYECKMX BO3MOXHOCTEN
Onepatopa no JaHHoMy agpecy. [loaknovyeHne  NpouM3BOAATCA  Ha
nHTepdelncax, OopraHM3oBaHHbIX MO TexHonorun Ethernet IEEE 802.3:
Ethernet/FastEthernet 10/100Base-T.

MopanoK opraHmM3aumMu NOCTOAHHOIO COeANHEHUS:

2.1.3.1.  ABGOHEHT 3anosiHAeT AHKETY 1 HanpaB/seT ee B agpec OnepaTopa.

2.1.3.2. Onepatop B cpok Ao 30 KkaneHAapHbIX [AHEW BbIACHAET Hanuuue

TEXHMYECKON BO3MOXHOCTM W cooblwaer O ee HaaMyumu/oTCyTCTBUMK
AB6OHEHTY. pn HannuMn TEXHUYECKOM BO3MOXHOCTM OnepaTop coobuaer
ABOHEHTY CTOMMOCTb MOAKJ/IOUYEHUS U TEXHUYECKME U OpraHu3aLMOHHble
noapobHOCTM BapMaHTOB NOAKIOYEHMS.

2.1.3.3. B cnyuae cornacmus AboHeHTa Onepatop npoBoaAMT HeobxogmMmble paboThbl

2.1.4.

2.1.5.

Mo opraHuM3auuu MOCTOSIHHOIO COeAMHEHWSI B COOTBETCTBUM C [JOroBOpOM
Ha OKa3aHue yCcnyr CBsi3u.

Mpu Heobxoammoctn OnepaTtop npepoctaBnser ABOHEHTY OAWH BHELIHUI
CTaTUYeCKUi IP-agpec 7 obecneymBaetr ero MapLpyTu3aumio.
JononHutensHble cratudeckue IP-agpeca MoryT 6biTb MpeaocTaBsieHbl MNpu
Hann4nmn TeXHNYECKOM BO3MOXHOCTH. CtonmMocTb npeaocTtaBneHns
aononHuTenbHblX IP-agpecoB onpepensetcsa Tapudamn OnepaTtopa. IP-agpeca
Bo3BpawatTca OnepaTtopy Npu pacTtopXeHuu [JoroBopa Ha oKasaHwe ycnyr
CBS3MU.

MopsaoK perucTpaumMm u ycTpaHeHWUst MNEPEPbLIBOB M C/lyyYaeB yXyALIEeHUs
Ka4yecTBa CBS3W.

2.1.5.1. B cnydae nepepbiBa CBA3U nmbéo yXyaweHna KadyectBa CBA3U AB6OHEHT

(nnn npepcrasutenb AboHeHTa) He3laMeanmTenbHo coobuwaer 06 3TOM B
Cny»x6y TexHu4yeckoi noaaepxku OnepaTtopa, HoMep TenedoHa KOTOpOW
onpegeneH B [lorosope (pa3aen 7). A6oHeHT coobuiaeT HoOMEep NMLEBOro
cyeTa, KpaTkoe onucaHue npobnembl, ®UO nuua, coobwmsliero o
HEMCNPaBHOCTU, N KOHTAKTHbI TenedoH.

2.1.5.2. BpeMsi BO3HMKHOBEHWSI HeMCNpaBHOCTM (MepepbiBa B OKasaHua Ycnyr

CBFI3M) ncHncngaeTca C MOMEHTa nony4deHusd OI'IepaTODOM 3aaBKN O
HENCNPaBHOCTH.

2.1.5.3. CpoK UCNOSTHEHUS PeMOHTHbIX paboT no 3asBkaM AHBOHeHTOB, cocTaBnseT

2.1.6.

24 vyaca C MOMEeHTa nMOoCTyMnAeHus 3asiBKM B CNyxby TexHuuyeckom
noaaepxku OnepaTopa.

B cnyyae nepepbiBa B oKasaHuu YCiyr cBsi3n no BuMHe Onepatopa AGOHEHTY
no ero nUMCbMEHHOMY obpaweHnto MoxeT O6blTb CHUMXXKEeHa onjata 3a
MOCTOSSHHOE coeanHeHue B pa3Mmepe 1/720 (ogHo ceMUcoT ABauaTon) 4YacTtu
OT EeXEMeCSYHOro (PUKCMpOBaHHOro niaatexa (Npu ero HanaMumu) CcorsiacHo
TapudHOMY NlaHy 3a KaXkabl LeNbin Yyac nepepbiBa B NMPeaoCTaB/IEHNN YCIYT.
Mpwn nepepacyéte nepepbiBbl CBA3W OKpPYrasiTcs Ao 6onbliero Lesoro 4yaca.
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Mpn nepepbiBax CBSA3W MPOAO/HKUTENbHOCTbIO A0 4 4acoB nepepacyeT He
npousBoaMTCsS. B crnyyae HEBO3MOXHOCTM OCYLUECTBUTb BbllleyKa3aHHbIN
BblYET M3 CyMMbl CYeTa 3a TeKyLMiA Mecsil, B KOTOPOM MMesN MeCTO MNepepbiB,
OnepaTop 06s3aH MPOM3BECTM COOTBETCTBYHOLLYID KOPPEKTUPOBKY cyeTa 3a
Ycnyru, okasaHHble B cneayloweM MecsLe.

Ycnosus pasmeweHus ObopyaosaHusa OnepaTtopa

2.2.1. Mpn pasMeweHmn B nomeweHnn AboHeHTa O6opyaoBaHma OnepaTtopa

AB6oHeHT 065a3aH obecneunTb KpyrnocytoyHoe yHKUMOHMpPOBaHWe (BKAO4Yas
6ecnepebonHoe anekTponuTaHue) O6opynoBaHuMsa C cobnogeHnem yCnoBuii
akcnnyataumn O60pynoBaHuUs, YCTaAHOBJIEHHbIX €ro npou3BoauTeneM, a npwu
ero OoTCyTCTBMM — C cobnogeHMeM cneaywwmx YCNoBUIA 3KCnayaTaumm
Ob6opyanoBaHMa aANna NoMeLLeHnin:

TemnepaTtypa oT +10°C go +30°C

e BRaxHocTtb A0 80%

e OTCYyTCTBME BUBpaUUii U yAapHbIX BO3AENCTBUN
e HanpsxeHue anekTpocetn 220 B = 10%

e obecneyeHune 3azemneHms 0b6opyaoBaHMA B COOTBETCTBMM C TEXHUYECKUMMU
Tpe6OBaHVIFIMI/I, npeabvaBnsaeMbIMU K €ro aKcnayataunn.

2.2.2. AboHeHT o0653yeTcs HeMepneHHO wu3Bewatb Onepatopa o0 npobnemMax u

Henonagkax, BO3HMKaWMX MNpu  QyHKUMoHnposanmm O6opyaoBaHus, o
dakTax ero XmweHns, NOBPEeXAEHUS, YHUUTOXEHUS;

2.2.3. AboHeHT o065a3yeTca obecneuynTb COXPaAHHOCTb CPeAcCTB  onedaTbiBaHWUs

o6opynoBaHNsl, He TMpOU3BOAUTb CAMOCTOSITE/IbHO WM C TMNPUBJEYEHUEM
TpeTbMx uy (3@ WUCK/KOYEHWEM  YMOSHOMOYEHHbIX  MpeAcTaBuTenei
OnepaTopa) BCKPbITUE, TexXHUYeckoe 06CNyXuBaHue, PEMOHT WU WHOe
Bo3gelictBue Ha O6opyaoBaHue, BKOYasi HecornacoBaHHoe ¢ OnepaTtopoMm
oTk/toueHne O6opyZl0BaHNE OT 3/1IEKTPOCETH.

2.2.4. Mpn Heo6XxoAMMOCTU MpoBeAeHMS NPOPUNAKTUUYECKUX WIM PEMOHTHbIX paboT

obopynoBaHma OnepaTop BMNpaBe uU3bATb YKasaHHoe O6opyaoBaHue W
NnpeaocTaBUTb B3aMeH ABOHEHTY aHanorM4yHoe.

3. KAYECTBO U CPOKMN OKA3AHUA YCNVYIUN

3.1.

3.2.

3.3.

3.4.

CkopocTb pocTyna K ceTu nepepavm fAaHHbix OnepaTtopa C  MCNosib30BaHWEM
MOCTOSAHHOr0 coeanHeHns — o TexHonormu Ethernet 10/100 Base-T onpeaensietcs
BblbpaHHbIM ABGOHEHTOM TapndoMm, Ho He 6onee 100 M6/c;

CKOpOCTb A0CTyNa K MHMOPMaUMOHHBIM pecypcaM (B T.4. VIHTEPHET), HaxoAALWMNMCS
BHE ceTu nepedaunm JaHHbix Onepatopa — He pernameHTupyerca (He
yCTaHaBnMBaeTcs);

Jonyctumble notepu IP-naketoB pasmepom 100 6aiT [0 wWJ/O3a U CepBepoB
Onepatopa — He 6onee 5%. Jonyctumoe BpeMsa oTknuka IP-naketa pasmepom 100
6anT [o wnw3a wn cepsepoB onepatopa — He 6onee 200 mMc, npu ycnosumu
YTUAN3aUMKN NOCTOSHHOIo coeanHeHus He 6onee yem 85%.

Ycnyra okasblBaeTcs 24 yaca B CYTKM exegHeBHO, 6e3 nepepbiBOB, 3a UCK/IOYEHMNEM
rnepepbiBOB ANsi MPOBEAEHMS HeobXoAMMbIX MNPOPUNAKTUYECKUX W  PEMOHTHbIX
paboT. MNpoBegeHne NpoduUIaKTUUYECKUX U PEMOHTHbIX paboT He byaeT cumTaTbCs
rnepepbiBOM B OKasaHuMM YCNyrm W/wManm HapyweHWeM YCTaHOBJSIEHHbIX CpPOKOB
oKasaHusa Ycnyru.
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O npoBegeHnn npodunakTnyecknx pabotr Onepatop yBeaomnsier AboHeHTa Ha
cBoeM odumumanbHoM cante, MMbo NyTeM pacchbiiIKM COOTBETCTBYOWEN MHPOpMaUum
Ha aapec 3/IeKTPOHHOM NoYTbl ABOHEHTa, yKa3aHHbIA B pacyeTHO-UH(OPMaUNOHHOM
cucteme  OnepaTtopa, He MeHee, 4yeM 3a 24 4Jaca. Cpok npoBeaeHus
npodunnakTnyeckmx paboTt B TeYeHMe KaneHA4apHOro Mecsila He MOXeT COCTaBAsATb B
COBOKYMHOCTKN H6onee 8 yacos.

OMNEPATOP

OnepaTop WUMEET NpaBo OTKa3aTb B OKa3aHuu Ycnyru (He okasbiBaTb YCIyru unam
3abnokMpoBaThb YCNyru) rno oCHOBaHMSAM, yKasaHHbIM B NyHkTe 2.2.1 [loroBopa, npu
HapYLIEHNN NYHKTOB pasaena 2.3, a TakxXe B CneaylLlmnx ciydasax:

4.1.1.  AGOHEHT npu perucTpaumm/nepeperncTpaumm oTkasancs cooblWnTb CBoU

AaHHble unn coobuwmn o cebe 3aBegOMO JIOXHbIE, He COOTBETCTBYHOLWNE
OENCTBUTENBHOCTU CBEAEHMUS.

4.1.2. ABOHEHT He corfnawaeTcs C HacToAWwMMU YCNOBUAMKN OKasaHua Ycnyru, He

BbiNnonHsAeT TpeboBaHua HacToawmx Mpasun (HapywaeTt HacTtoswme MNpasuna)
n/vnn [Jjorosopa Ha oKa3aHuwe ycnyr csa3u (HapylwaeT [JoroBop Ha oka3aHue
YyCNnyr CBa3n).

4.1.3. OkazaHue  Ycnayru HEBO3MOXHO BBMAY Kakux-nnbéo dusnyecknx,

TOI'IOFpaCbVILIECKVIX M UHbIX €CTECTBEHHDbIX I'IpGI'IFlTCTBVIVI.

4.1.4. Ecnn BospgenictBme obopyaosaHus Ab6oHeHTa Ha ceTb cB4A3M OnepaTtopa B

pe3ynbTaTe YMbIWIEHHbIX Aencteuii, nnbo BcneacTteBue UWHGULMPOBAHUS
BPEAOHOCHbIMW MporpaMMaMn co3gaeT nMneperpyskm W CKasblBaeTCsa Ha
BO3MOXHOCTU WU/UNN KAuyecTBe OKasaHus Ycnyr apyrum Ab6oHeHTaM. B cnyudae
HEeyCTpaHeHMs  NpPUYMH  Takoro  HapyweHusa  Onepatop BhNpaBe B
OAHOCTOPOHHEM MNopsiaKe pacToprHyTb [JOroBop Ha oOKasaHue yCcnyr CBs3u B
YyCTaHOBJIEHHOM OENCTBYIOLWMM 3aKOHOAATEbCTBOM PO nopsigke.
Bo3o6HoBMieHME NOMb30BaHUS YCAYyrom BO3MOXHO TOSIbKO MNOCPEACTBOM
3aKn4veHus Hosoro [orosopa.

ABOHEHT

ABGOHEHT BMpaBe MCMNosb30BaTb YCAyry no CBOEMY YCMOTpeHUO B ob6oe BpeMms
CYTOK M B /O6bIX LENSX, KpOMe 3arpelleHHbIX AEUCTBYHOLNM 3aKOHOAATENbCTBOM
PO M HOPMaTMBHbLIMM aKTaMW Ha TeppuTopuM AeictBua Onepatopa W/UAKM ABHO
YyKasaHHbIX B pasgene 8 HacTosAwmx Mpasun.

ABOHEHT BrpaBe W3MEHATb MepeyYeHb W COCTaB YCNyr, TapudHbIA NfaH, a Takxe
BpeMeHHO 3abnoknpoBaTb Ycnyry, obpaTMBlMCL B CNyx6y noaaepxkmn OnepaTtopa
cornacoBaHHbIM B [1oroBope crnocobom.

ABGOHEHT NPUHMMAET YC/I0BME, YTO NOCPEACTBOM YC/YrM OH MOXET MOSIb30BaTbCs Kak
HernocpeACTBEHHO caMoW YCNyroi M ee COCTaBASOWMMUK, Tak U rnobanbHON CeTbto
NHTepHeT. ABOHEHT cornalwiaeTcs C TeM, YTO KpoMe MHdbOopMauMm, NpoayKTOB WK
YCNyr, SIBHO yKa3aHHbIX Kak OKa3blBaeMbIx Ycnyron, H1W OnepaTop, HU ero dpunvansi
WX KOMMaHWM, AeNCTBYOWME Mo nopydyeHuto OnepaTtopa, He NpefoCTaBASOT U He
KOHTPONMPYIOT  MHMbOpMaUuio, YCayrm W NpoAyKTbl,  HaxoAsdlMeca  Unu
npeanaraeMble NocpeacTBoM ceTn MHTepHeT.

BcneactBne 3toro AG6OHEHT MPUHMMAET YCNoBWE, B COOTBETCTBUM C KOTOPbIM BCe
ToBapbl, MHDOPMaLMS U YCIyrn, NnpeanaraeMble Unn AoCTyrnHble Yyepes YCiyry unm B
ceTm WHTepHeT (3@ WCKIIYEHMEM SIBHO YKas3aHHbIX KakK MpeaocTaBiasieMblxX
HEeMNoCcpeACTBEHHO YC/yroi), npenocTaBnsAlOTCA TPEeTbUMU CTOPOHaMKU, KOTopble
HUKaK He cBsizaHbl ¢ OnepaTopoM.
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AboHeHT 06s13aH COXpaHATb BblAaHHbIE €My COOTBETCTBYKOWME (PUHAHCOBLIE
OOKYMEHTbI, NOATBEPXAAloLWMe NPON3BEeAEHHYIO onnaTy YCiyru.

AboHeHT 06s53aH mogkaw4YaTb K cetn cBs3dnm Onepatopa obopyaoBaHme, KOTOpoOEe
COOTBETCTBYET YCTaHOBMIEHHbIM B HacTosiwux [MpaBunax, [joroBope Ha oKa3aHue
YyCNyr CBS3u U/wnn AeNCcTBYIOWMM 3aKoHoaaTenbCcTBOM PO TpeboBaHuam, cobntogatb
yCTaHOBJ/IEHHbIE MpaBua 3KcnayaTaunum Takoro obopyaoBaHus, a TakxKe coaepxaTb
B WCNpPaBHOM COCTOSSHUM aboOHEHTCKYK NMHUIO U obopyaoBaHWe, Haxogsiweecs B
nomeLieHmn AboHeHTa.

A6oHeHT o06f53aH wncnonb3oBaTb A4 nonyyeHmsa Ycnyrm nuueH3npoBaHHoOe
nporpamMmMHoEe obecneveHue.

ABOHEHT 06s3aH CaMOCTOATENbHO MNpeaAnpuHUMaTb Mepbl N0 HeAOoNyLUEHUIO
BPELOHOCHOO BO3/eNCTBUS AB60HEHTCKOro o60pynoBaHns BCNeACTBUE
MHDULMPOBaAHNA BPEAOHOCHbIMW MPOrpaMMaMu WM HEKOPPEKTHbIX HACTpoeK Ha
ceTb cBsi3u OnepaTopa.

OTCYTCTBME FAPAHTUIA NPU NPEQOCTABJIEHNW YCNIYIU, B3BAUMHASA
3ALLUNTA, OTPAHNYEHME OTBETCTBEHHOCTU, OTBETCTBEHHOCTb 3A
HEBbBINOJIHEHUE NPABUN

"paHuLa 30HbI OTBETCTBEHHOCTM OnepaTopa npu okasaHuu YCiyr ¢ MCnofib30BaHMEM
MOCTOSAHHOIO coeanHeHnsa no TexHonornm Ethernet — cetesoin nopt FastEthernet ¢
pa3beMoM 8P8C, KOTOpbIN pacrnosiaraeTcs Ha OKOHYaHuUKM nHUKM cBsA3n OnepaTtopa.
Onepatop HeceT OTBETCTBEHHOCTb 3@ OKasaHume Ycnyr B COOTBETCTBUM C
Hactoawmmm MNpaBunamMn 1M [JOroBOpOM Ha OKasaHue yCiayr CBA3M rpaHMuax 30Hbl
OTBETCTBEHHOCTU, YKa3aHHOW B MyHKTe 6.1 HacTtosawwmx Mpasu.

Ycnyra okasblBaeTCsl «KakK eCTb» U B TOM BMAE, B KOTOPOM OHa AOCTYMNHa Ha MOMEHT
OKasaHus, TnMnpu 3TOM HWUKaKUX TrapaHTUin NpaAMbIX WM KOCBEHHbIX, He
npepocraenseTca (BKAKOYas, HO He OrpaHM4YMBasiCb, rapaHTUM MO WCMOJSIb30BaHWUIO
Ycnyrn B KOHKpPeTHbIX Lensax).

6.3.1. Hukakas wHdopMaums wnm coBeTbl, pAaBaemble OnepaTopoM, He MOryT
paccMaTpuBaTbCs Kak rapaHTUKM, MOCKOSIbKY SABASIOTCA KOHCY/bTaUMAMK, HO He
TexHM4yecknm cnocobom obecneueHns okasaHus YCiyru.

6.3.2. Onepatop He paeT rapaHTMiM Toro, 4to Ycnyra 6yaetr okasbiBaTbCH
6ecnepebonHo unm 6e3 ownbok, 4YTO MOJy4yeHHOe nOoCpeacTBOM Ycnyru
nporpamMmmHoe obecneyeHne unu nwbble Apyrne maTtepuanbl He coaepxkat
BUPYCbl 1 Apyrue BpeAoOHOCHbIE KOMMOHEHTbI.

B cnydae HeBbINOMHEHUS MM HeHagNeXxalwero BbIMOMHEHUS YC/IOBUMA HACTOSLWMX
MpaBun CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMWM C AENCTBYHOLLUM
3aKoHoAaTenbCcTBOM PO 1 HacToswmmm Npasunamu.

6.4.1. Mpn >ToM OnepaTtop HM MNpM  Kakux o0b6CTOSATENbCTBaX He  HeceT
OTBETCTBEHHOCTWN 3a MPSIMON UM KOCBEHHbLIN ylwepb, NpuUMHEHHbI ABOHEHTY
B pe3yfibTaTe MCMNOoNb30BaHMUSA UM HEBO3MOXHOCTW MONb30BaHMA Ycnyron (3a
WMCKTIOYEHNEM HapYyLLUEHMSI CPOKOB OKas3aHWs yCiyr no nepegade AaHHbIX) WUan
MOHECEHHbIN B pe3yfbTaTe owWKMBOK, MpoOnNyckoB, nepepbiBoB B paboTe,
yaaneHus dannos, gedeKkToB, 3a4epxkek B paboTte nnu nepegave AaHHbIX, UK
U3MEeHeHUs MYHKUMA W Apyrmx npuymH. OnepaTtop He rapaHTupyeTt
B3aMMoAencreme C yAasneHHbIMKM CeTaMM, (QYHKUMOHUPOBAHNE KOTOPbIX
NnpMBENo K 3aHeCeHW0 agpeca Takon ceTu B CMUCKKU, MO KOTOPbIM CEpPBUCHI
OnepaTopa He NpeaoCTaBAsAOTCA.

6.4.2. OnepaTop HKU Npu Kaknx o6CcTosaTeNnbCTBax He HeceT HMKAKOM OTBETCTBEHHOCTU

nepea A60OHEHTOM 3a OCTAHOBKY MNPOW3BOACTBA, YTPA4YeHHbIN O6u3HecC wnu
YNYLLEHHYIO BbIrogy, NOTEPH AaHHbIX WM Ntobble Apyrue KOCBEHHbIE MOTepwU
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WIN UX NOCNneacTBus, B TOM 4YMC/le BO3HMKLUME B pe3ybTaTe MepepbiBOB B
oKkaszaHuu Ycnyr (3a WCKIHYEHWEM HapyLEeHMS CPOKOB OKasaHusl ycayr rno
rnepegaye AaHHbIX).

OnepaTop HeceT OTBETCTBEHHOCTb 3a HapylleHWe CPOKOB OKasaHWs YCnyr CBsSI3W,
HEeOKasaHWe YyC/lyr U HeKayeCTBEHHOEe OKas3aHue YC/yr CBSA3W TONbKO B Cly4dae
noflyyeHns 3asiBKM O TEXHMYECKOW HEMCMNpaBHOCTM, a TaKXEe MWCMOoNb30BaHUA
ABOHEHTOM COOTBETCTBYHLIErO TPeboBaHMSAM AENCTBYIOWEro 3akoHogaTenbcrtea PO
(B T.4. cepTudumuMpoBaHHOro) o60pyA0OBaHUSA AN MNOAK/IHOUYEHUS K CETU CBSA3U
OnepaTtopa 1 NIMLEH3NPOBAHHOIO NMPOrpaMMHOro obecrneyeHus.

Onepatop He oTBeyaeT 3a @GYHKUMOHMPOBAHME CETEM W KaHanoB CBS3W,
HaxoasIWMXCs BHE 30Hbl ero OTBETCTBEHHOCTM.

AGOHEHT HeceT BCIHO OTBETCTBEHHOCTb 3a WCMNOJSIb30BaHWE YCAyr, OKa3blBaeMbIX
OnepaTtopoM, u obecneumBaeT 3awmnty OnepaTopa OT NO6bIX NpeTeH3ni u/mnu
MCKOB TPETbUX NL, CBA3AHHbIX C UCMOSb30BaHNEM ero Ycnyr AGOHEHTOM.

OnepaTop He HeceT OTBETCTBEHHOCTM 3a W3BELUEHME JNobbiX TPETbUX CTOPOH O
nuweHnn ABOHeHTa AoCcTyna M 3@ BO3MOXHble MOCNeACTBUS, BO3HUKILUME B
pe3ysbTaTe OTCYTCTBUS TaKOro npeaynpexaeHus.

PeanbHbln ywepb, HaHeceHHbI OnepaTopy, NOAMEXUT B3blCKaHUO ¢ ABoHeHTa B
MOSIHOM pa3Mepe B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHO4ATENbCTBOM PO,

Onepatop Brnpase npekpatuTb Aoctyn ABOHeHTa K Ycnyre wvnm 4yactm Ycnyrm 6es
npeaynpexaeHus, ecnm ABOHEHT coBepluaeT A4eNCTBUS U/Mn BOBIEYEH B AENCTBUS
(B TOM u4ucne ykasaHHble B pasgene 8 [lpasun), kotopble OnepaTtop,
WUCKOUYUTENBbHO CO CBOEM TOYKM 3peHus, CUMTAET HapylwawwmMm HacToswme
Mpasuna.

OBCTOSAITE/IbCTBA HEMPEO4OJIMUMOW CUJIbl (POPC-MAXOP)

CTOpoHbl  0CBO6OXZAlTCA OT  OTBETCTBEHHOCTM 33  YacTUYHOe,  MOJIHOe
HEWUCMNOJIHEHNE WS HEeHaa/ieXxallee UCMOoSNIHeHNe cBoux o6s3aTenbcTB no [oroBopy
Ha OKas3aHue YyCnyr CBA3M B C/lyyae, €C/IM HEUCNOSIHEHWE WM HeHaanexallee
NCMONHEHNE 0643aTeNbCTB ABUIOCh CNeACTBUEM AEWCTBUS HEMNPEeooSIMMON CUIbI,
T.e. 4Ype3BblYalHbIX W HENpeaoTBpaTUMbIX 06CTOATENbCTB, KOTOpble CTOPOHbI He
MOIIN HW NpeaBuaeTb, HXU NPeaoTBPaTUTb PasyMHbIMU CUIAMW.

B cnydae HactynneHus O6CTOF|Te}'IbCTB, yKasaHHbIX B NOyHKTe 7.1 HacTtoawmx
[MpaBun, CpoK WCMNOSIHEHUSA 0653aTenbCTB OTOABMIaeTCs COpa3MepHO BpeMEHU, B
TEYEHNE KOTOPOIro ,EI,eVICTBYPOT YKa3aHHble obcrosiTenbcTBa M NX NOCNEACTBUS.

CropoHa, Ans KOTOpoM co3panacb HEBO3MOXHOCTb WCMOAHeHUs o06a3aTenbcTs,
ob6sa3aHa He nosagHee 10 (pecATW) AHeMn C paTbl HACTynsieHUMs 06CTOSATENbLCTB
HEenpeoaoNMMON Cunbl B NUCbMeHHON dopMe yBeAoMUTb Apyryto CTopoHy 06 umx
HacTynaeHuu.

NPABWUJIA NOJZIb3OBAHUSA YCJIYIOWU

Mpu nonb3oBaHnm Ycnyron ABOHEHTY 3anpeliaeTcs:

8.1.1. OrpaHnumBaTb poctyn Apyrux AOGOHEeHTOB WM NpensaTcTBOBaTb ApYrvM

ABOHEHTaM B UCMOSIb30BaHUN YCAYIU.,

8.1.2. MockblaTh peknaMHblie, NHHOPMALMOHHbIE U Apyrve MaTepuasbl 6e3 cornacus

(MM NpyM OTCYTCTBMM 3asiBKM) CO CTOPOHbl aApecaTtoB, a TakKXe B
HECOOTBETCTBYOLLME MO TEMATUKE SNEKTPOHHbIE U34AaHUA U KOHbEepeHUNN.

8.1.3. Mpon3BoaAUTb «BEEpHYH» (MaccoByto) paccbisKy peK/IaMHbIX,

MH(POPMALMOHHBIX U ApYrMX MaTepuanos ApyrnMm AboHeHTam ceTu UNHTepHeT,
KpoMe cny4yaeB, Korga agpecaTbl COrflacHbl MOMy4YMTb 3TU MaTepuasbl, Kak Ha
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aApec NepcoHasibHOM 3EeKTPOHHONM MOYTbl, TaK U Yepes 3/IeKTPOHHbIE U3AaHUs
N KoHdepeHunmn obuero 4ocTyna, Ans 3TOro He npeaHasHavyeHHbIe.

Npumeuanne 1. OnepaTop ocCTaBnsieT 3a cobol npaBo «BeepHoW» (MaccoBOW)
paccCbl/IKWM COOBLLEHNI, CBA3AHHbBIX C MCMOSTHEHNEM HacToawmMx Mpasui.

Npumeuanne 2. 104 «BeepHOM» (MaCCOBOM) pacCblIKOM MOHMMaeTcs OTnpaBKa
oAHOBpeMeHHO B ABa M 6onee agpeca coobleHnid, Ha noslydeHne KOTOpbIX Y
AboHeHTa He WMeeTCs cornacus BnagenbueB 3TMX agpecoB. Hacrtoswee
orpaHu4yeHMe HMKOUM 06pa3oM He MMeeT OTHOLUEHWUS K CUCTEME 3IEKTPOHHOWN
NOAMNMCKMU.

Npumeuanne 3. OriepaTop NMpUHMMaeET 3aBUCALLME OT HEFO0 Mepbl MO HefONYLUEHUIO
HecaHKLI,VIOHVIDOBaHHOﬁ <<BeepH0171>> pacCblJZIKN TpETbUMN NUULaAMKN, B TOM 4UcCne
nocpeactesom 6J'IOKMDOBKM OTNpPpaBKN 3JTIEKTPOHHbIX coobueHunmn «BEEpPHOro»
XapakKTepa C 3/IEKTPOHHOro agpeca AboHeHTa.

8.1.4. Mpon3BOANTL CAMOBOJIbHOE (HecaHKLI,MOHMDOBaHHoe) NMPOHNKHOBEHNE B

Nobble TEXHOMOMMYECKME KOMMOHEHTbI (Y37bl), NporpaMmbl, 6a3bl AaHHbIX U
MHble cocTaBnswoWmMe aneMeHTbl ceT OnepaTtopa, WMHTepHeT, uMes B BUAY
OEeNCcTBUS, COBEpLIeHWEe WM TMOKYLIEeHMEe Ha COBEpLUEHUE  KOTOPbIX
npeaycMaTpuMBaeT YCTAHOBJIEHHYHO AEWCTBYOLWMM 3akKoHoAaTeNbCcTBOM PO
OTBETCTBEHHOCTb, B T.Y. YFOJIOBHY!IO.

Ab6oHeHT npuHuMMaeT ycnosume, 4yto OnepaTtop wWMeeT nMpaBO MepMoOANYECKHU
OTCNEXMBATb MNPOXOAALLYIO uYepe3 Ycnyry MHGOpMauuio M packpbiBaTb Jobble
CBeAEeHUsi, ecim  3TO0  HeobxoomMMo B COOTBETCTBMM C  AEWCTBYIOLWMUM
3aKoHoaaTenbCTBOM PO, TpeboBaHUAMM  YMNOSHOMOYEHHbIX [OCYyAAPCTBEHHbIX
opraHoB (yupexaeHuin), nmbo ans HopManbHOro yHKUMOHUPOBaAHUA Yciyrn, nnbo
ana 3awunTtbl OnepaTtopa, MHbIX AOGOHEHTOB, @ PaBHO TPETbUX JIML, YbW 3aKOHHbIE
npaBa W MHTepechl 6bIIN UK MOFYT 6bITb HapyLUEHbI.

PA3HOE (3AKJTIOMUTEJIbHOE NOJ1IOXXEHME)

B cnyuae ecnu kakoe-nn6o nosioxeHue AaHHbIX MpaBun TepseT cuny, nMbo BXoAUT
B MNpOTMBOpEYME C AENCTBYIOLWMM 3aKoHOAATeNbCTBOM PO, nmMb6o okaxetcs He
noanexatimm 6ykBanbHOMY TO/IKOBAHWUIO, OHO B6yAeT UCTONKOBAHO B COOTBETCTBUM C
[AENCTBYIOLMM 3aKOHOAATENbCTBOM PO C yyeToM nepBOHavaNbHbIX WHTEPECOB
CTOpoH, a ocTaBlascs 4YacTtb lpaBun 6yaeT npogonxaTb AEWACTBOBaTb B MOJSTHOWM
Mepe.

HacTtosawme lNpaBuna onpenensatoT Bce oTHoweHua Mexay OnepaTopoMm w ABOHEHTOM
no OTHOLWIEHUIO K Ycnyre, eciv MHOe He OroBopeHo B [1oroBope Ha OKasaHue ycnyr
CBA3UN, UHbIX CcOornalleHnax Mmexay OnepaTopOM n AGOHEHTOM.

Mopsaok npeabsBAEHUS UM pacCMOTPEHUS NPEeTeH3ul YycTtaHosneH [lpaBunamu
OKasaHusa ycnyr CBs3M NO nepefade AaHHbIX, YTBEPXAEHHbIMW MNOCTaHOBJIEHUEM
MNpaButenscrtea PO ot 23.01.2006 r. N232. MpeTeH3nn ABOHEHTa MO OKa3blBaeMbIM
Ycnyram (B TOM uucrie N0 3a4YUC/IEHHbLIM, HE3AUYUC/EHHbIM UAM  YacTU4YHO
3a4YncneHHbIM nnatexam Ab6oHeHTa) npuHuMaroTca OnepaTopoM K PacCMOTPEHUIO
TONbKO B MUCbMEHHOM BuAae. MNpeTeH3Mn paccMaTpuMBalOTCA TOSMILKO MPU HanMuum y
OnepaTopa opurnmHana nNpeTeH3nun, NoANMcaHHOro AGOHEHTOM.

Ans pelweHnss TexXHUYECKMX BOMPOCOB Mpu onpeaeneHnn BUHbI ABGOHEHTa B
pe3ynbTaTe €ero HernpaBOMEpHbIX AEWCTBUIA MPU MOMb30BAHUM CETbl0 WHTEpHeT,
OnepaTop BMpaBe CaMOCTOATE/IbHO MpMBEKaTb KOMMETEHTHble OpraHu3auumM B
KauyecTBe 3KCMNepToB.

B cnyyae npusHaHua npeTeH3nn AboHeHTa 06 ownbO4YHO Mpom3BenEHHbIX
HauUCIeHNSaX NMB0 UHbIX AeHEeXHbIX ((PUHAHCOBbLIX) TMPETEH3UN, CBSA3AHHbLIX C
oKkasaHumem Ycnyr, OnepaTtop MpOM3BOAUT KOPPEKTUPOBKY HAYUCNEHWNn B
COOTBETCTBMM C NYHKTOM 2.1.5 HacToswmx MNpasun.
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9.6. [lo BceM BonpocaMm, He yperynampoBaHHbIM HacTosawmmm T[Mpasunammn, CTOPOHbLI
pPYKOBOACTBYIOTCS AENCTBYIOWMM 3aKoHOAATeNbCTBOM P®, B TOM ymncne lMpasunamu
OKasaHusa yCayr CBA3M MO nepefaydn AaHHblX, YTBEPXAEHHbIMW [loCTaHOBEHMEM
Mpasutenscrea PO ot 10.09.2007 r. N2575.

noannucun CTorPoH

ONMEPATOP ABOHEHT
«YTBepxgaw» «C lNpaBnsiamMy 03HAKOMJIEH N COrlaceH»
eHepanbHbIN AUPEKTOP OvpekTop
boTawesa Jltoaza 3aynpoBHa PeBeHko JliogMmunia BukTopoBHa
« » 20 M., « » 20 M.,
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3AKA3 No__ -

TeNneMaTnydeckune ycanyrm Ccesism

r. YHepkecck

MHOOPMALINA MO TOYKE NOAK/THOYEHUA

GPS-koopauHaThl, GPS [Nx°x’x"], [Ex°x’x"]

aZpec noakayeHuns [mouToBbIn nHaekc], [obnactb/kpai/cybbvekT], [Fopoal, [aapec]
OpraHusaums, [HanmeHoOBaHMe opraHusaumm]

MEeCTO NMOAK/OYEHUS [MecTo pa3smelLeHMst TOUKM MOAKIOYEHUS ]

Twvn 3akasa [Tnn 3aka3a]

Cpok okasaHusg ycnyr [cpokun BbInONHEHMSA 3akasa]

1. GPS-K00pAMHAaTbI yKa3blBalOTCS B KOOPAMHATHOM cucteme WGS-84.

NMNAPAMETPbI TOYKHM NOAKNHOYEHUA

NHTepdeinc noaknyeHns Ethernet 10/100 Base-TX
ABOHEHTCKOE YyCTPOMCTBO [mponzBoanTens] [Monenb]

MAC-agpec: 00-00-00-00-00-00
OTBETCTBEHHOE NNLIO [®PNO n koHTaKTbl OTBETCTBEHHOIO AMLa]

1. B cnyyae rnogkaoyeHus KOMNboTEPA B KaYECTBE MPOU3BOAUTESNS yKa3biBaeTcs «MK» nnm «CepBep», B KA4eCTBE MOAEMN
YKa3bIBae€TCsl KpaTkas crieyngpmkaumns c yKazaHueM rnoaKaodeHHoi CeTeBOM naathl.
2. B kavecTBe OTBETCTBEHHOIO yKa3blBaeTCs NpeAcTaBuTe/lb AGOHEHTa, OTBEYAKLNIi 3@ SKCII/lyaTaumnto u 06CyXnBaHue
abOHEHTCKOIro yCTPOKMCTBA B TOYKE MOAKIOYEHMS.

TAPU®HbIW NJIAH UYCIIYTU

HavMmeHoBaHue ycnyru

ycnyru nnaTex

06bem PazoBbiii Ab6oHeHTCKas

nnarta

dopMumpoBaHMe abOHEHTCKON NMHUN

(DOPMMpOBaHMe TOYKN NoAKNHYEHUA

[@apaHTUpPOBaHHbLIN M1aTEX

MNpepocTtaBneHne nybamyHbix IP-agpecos

Bbi6bpaHHbI TapudHbIA NJiaH

NToro

1. Ycnyru npenocTaBrsiloTCsl COrIacHo rpevickypaHTa ueH B lpunoxeHnn N°2 «Tapugbi».
2. CtoumocTb yKa3sbiBaetcsi B pybnsix, H/C He obnaraercs.
3. A6OHeHTCKasi naaTa yKa3blBaeTcs 3@ MOJIHbIM pacyeTHbI nepnos (KaneHAaapHbId Mecsy).

noannucun CToPoH
OMNEPATOP

ABOHEHT

eHepanbHbIi ANPEKTOpP

OvpekTop

BoTalwesa Jltoasza 3ayupoBHa
« » 20

PeBeHko Jltogmunia BuUkTopoBHa

M.1. « » 20
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3AKA3 No__ -

Aorosop N22023/1018514
MpunoxxeHnne N23

OpraHu3aumsa JIOKaJibHOU BUPTYaJibHOM YAaCTHOM CeTHU

NMHOOPMALINA MO TOYKE NOAKTHOYEHUSA

r. YHepkecck

Touka 1

Touka 2

GPS-koopaunHaThbl,
aZpec noaknyeHus

GPS [Nx°x’x"], [Ex°x’x"]
[mouToBbIN agpec]

GPS [Nx°x’x"], [Ex°x’x"]
[mouToBbIN agpec]

OpraHusauums,
MEeCTO NoAKoUYEeHUS

[HanmeHoBaHMe opraHusaumm]
[MecTo TOUYkM NoaKNtoUYEHUS ]

[HanMeHoBaHWe opraHusaumnm]
[MecTO TOUKM NOAKIHOUYEHUS ]

Twun 3akasa

[Tnn 3akasza]

Cpok okasaHusa ycnyr

[cpoku BbINONHEHUS 3aKa3a]

1. GPS-KOOpAMHAaTbI yKa3blBalOTCs B KOOpAMHAaTHoM cuncteme WGS-84.

NMAPAMETPbI TOYKHM NOAK/THOYEHUA

Touka 1 Touka 2
NHTepdeiic Ethernet 10/100 Base-TX Ethernet 10/100 Base-TX
noaKItoYeHns L2 MTU 1500 L2 MTU 1500

Pexum nopta

[pexunm nopta 1 MHKancynaums]

[pexum nopta n nHkancynaums]

ABOHeHTCKOE
YCTPOMCTBO

[mponzBoanTens] [Mogenb]
MAC-agpec: 00-00-00-00-00-00

[mponzBoanTens] [Moaens]
MAC-agpec: 00-00-00-00-00-00

OTBETCTBEHHOE NNLLO

[®UO 1 KoHTaKTbI]

[®PNO n KoHTaKTbI]

1. B cnyyae rnoakiioHeHus KOMbTepa B KAYECTBE NMpou3BOAUTENS yKa3biBaeTcsl «[TK» unu «CepBep», B Ka4ecTBe MoAem
YKa3bIBaeTCs KpaTkas crieun@ukaymsi C yKkasaHmeM rnoaKAYEHHON CETEBO naaThbl.

2. B kayecTBe 0TBETCTBEHHOIO yKa3bIBAeTCcs MNpeacTasutesis ABOHEHTa, OTBEYAKLMI 3a SKCrIyaTayuo n ob6CayxuBaHne
abOHEHTCKOro yCTpoyCTBa B. TOYKE [MOAK/IIOHEHMNS.

TAPU®HbIW MJIAH U YCIYIU

Pa3oBblIli AboHeHTCKasn
Obbem nnatex nnaTta
HavnmeHoBaHMe ycnyru yenyr
Touka 1 Touka 2 Touka 1 Touka 2
®opMupoBaHue aboH. NNHUK
[@apaHTUpOBaHHbLIM NNaTeX
Bbi6paHHbIN TapudHbIA NnaH
NToro
1. Ycnyrmn npeaocTaB/isiloTCsl COr/IacHO NpeHcKypaHTa yeH B lNpunoxernnn N2 «Tapugsbi».
2. CtoumocTb yka3sbiBaeTcs B pybssix, HAC He obnaraetcs.
3. ABOHeHTCKasi nnata yKa3blBaeTCsl 3@ M0JIHbI pacyeTHbI¥i nepnos (KaneHaapHbid Mecsiy).
noannucun CToPOH
OMEPATOP ABOHEHT

eHepanbHbIN ANPEKTOP

BoTawesa Jltoasa 3ayupoBHa

« »

OunpekTop

20

M.n. « »>

PeBeHko JllogMuna BukTopoBHa

20 M.1.
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3AKA3 No__ -

Aorosop N22023/1018514
MpunoxxeHnne N23

OpraHum3aumsi TPaH3UMTHOMN BUPTYyaJZiIbHOM YaCTHOM ceTn

NMHOOPMALINA MO TOYKE NOAKTHOYEHUSA

r. YHepkecck

Touka npucoeanHeHus

Touka noakaYeHUs

GPS-koopaunHaThbl,
aZpec noaknyeHus

GPS [Nx°x’x"], [Ex°x’x"]
[mouToBbIN agpec]

GPS [Nx°x’x"], [Ex°x’x"]
[mouToBbIN agpec]

OpraHusauums,
MEeCTO NoAKoUYEeHUS

[HanmeHoBaHMe opraHusaumm]
[MecTo TOUYkM NoaKNtoUYEHUS ]

[HanMeHoBaHWe opraHusaumnm]
[MecTO TOUKM NOAKIHOUEHUS ]

Twun 3akasa

[Tnn 3akasza]

Cpok okasaHusa ycnyr

[cpoku BbINONHEHUS 3aKa3a]

1. GPS-KOOpAMHAaTbI yKa3blBalOTCs B KOOpAMHAaTHoM cuncteme WGS-84.

NMAPAMETPbI TOYKHM NOAK/THOYEHUA

Touka npucoeanHeHus

Touyka NoaKIYeHUs

NHTepdeiic
NoAKYEeHUs

Ethernet 10/100 Base-TX
L2 MTU 1500

Ethernet 10/100 Base-TX
L2 MTU 1500

Pexum nopta

[pexunm nopta 1 MHKancynaums]

[pexum nopta n nHkancynaums]

ABOHeHTCKOE
YCTPOMCTBO

[mponzBoanTens] [Mogenb]
MAC-agpec: 00-00-00-00-00-00

[mponzBoanTens] [Moaens]
MAC-agpec: 00-00-00-00-00-00

OTBETCTBEHHOE NNLO

[®UO 1 KoHTaKTbI]

[®PNO n KoHTaKTbI]

1. B cnyyae rnoakiioHeHus KOMbTepa B KAYECTBE NMpou3BOAUTENS yKa3biBaeTcsl «[TK» unu «CepBep», B Ka4ecTBe MoAem
YKa3bIBaeTCs KpaTkas crieun@ukaymsi C yKkasaHmeM rnoaKAYEHHON CETEBO naaThbl.

2. B kayecTtBe 0TBETCTBEHHOIO yKa3blBAETCs MpeacTaBuTeslb ABOHEHTa, OTBEYAKLMI 3a SKCr/lyaTalynto u 06CyKuBaHue
abOHEHTCKOro yCTpoyCTBa B. TOYKE [MOAK/IIOHEHMNS.

TAPU®HbIW MJIAH U YCIYIU

Pa3oBblIli AboHeHTCKasn
Obbem nnatex nnaTta
HavnmeHoBaHMe ycnyru yenyr
Touka 1 Touka 2 Touka 1 Touka 2
®opMupoBaHue aboH. NNHUK
[@apaHTUpOBaHHbLIM NNaTeX
Bbi6paHHbIN TapudHbIA NnaH
NToro
1. Ycnyrmn npeaocTaB/isiloTCsl COr/IacHO NpeHcKypaHTa yeH B lNpunoxernnn N2 «Tapugsbi».
2. CtoumocTb yka3sbiBaeTcs B pybssix, HAC He obnaraeTcs.
3. ABOHeHTCKasi nnata yKa3blBaeTCsl 3@ M0JIHbI pacyeTHbI¥i nepnos (KaneHaapHbid Mecsiy).
noannucun CToPOH
OMEPATOP ABOHEHT

eHepanbHbIN ANPEKTOP

BoTawesa Jltoasa 3ayupoBHa

« »

OunpekTop

20

M.n. « »>

PeBeHko JllogmMunna BuktopoBHa

20 M.1.

23



'\, Oorosop N22023/1018514
MpunoxxeHnne N23

AKT HAYAJIA OKA3AHUA YCNYI No__-__/

r. Hepkecck

Hactosawmin AKT coctaBneH B ToM, 4To OnepaTtop BbINOAHWMA BCe HeobxoauMblie
mMeponpuaTMa M paboTbl ANS OKasaHuMsa YyCayr B COOTBETCTBMM C 3aKa3oM M Hadan
oKasaHue Ycnyr, a AGOHeHT NpuHan 3T paboTbl M NOATBEPAMA HAYasl0 NosyvYeHus Ycnyr.

OBLWWASA UHOOPMALIUA NO 3AKA3Y
3akas Aapec(a) nogkntoveHus Tun ycnyrum TapudHbI nnaH

Ne_ - ot |GPS [Nx°x’'x"], [Ex°x'x"] [Tvn ycnyru] [TapydHBIN NnaH]
[nouToBbIN agpec]

OBOPYAOBAHME
[mepeyeHb W xapakTepuctnkm obopyaoBaHus, YCTaHOB/AEHHoro OmnepaTopoM Ha
Tepputopun ABOHEHTa, ecnm OHO HeobXxoAMMO ANS NONYYEHUS ycnyrn]

NMAPAMETPbl 1 KOHOUTYPALIUA
[NapaMeTpbl 1 XapaKTepPUCTUKN, HEOBXOAMMbIE A/A MONYUEHUS YCNYTrn]

AONOJIHUTE/NIbHAA NHO®OPMALIUA
[oononHuTeNnbHasa uHgopMauusa, KOTopas MOXeT (bbiTb MCronb3oBaHa A1 MOJlyYeHus

ycnyru]

noannucum CTorPoOH

ONMEPATOP ABOHEHT
eHepanbHbI ANPEKTOP OvpekTop
BboTawesa Jltoasza 3ayupoBHa PeBeHko JltogMmumnia BUKTOpoBHa
« » 20 M.M. « » 20 M.

Onepatop 340 000 "KomnaHus "TeH3op"

[OKYMEHT MOAMUCAH 3/IEKTPOHHON MOANUCHIO Wpentudukatop: 56d97238-ed93-4dff-87b3-ad146db61be3

OTMNPABNIEHO 000 "KMBEPKOM", BOTALLIEBA JTIOA3A 3AYWPOBHA, 02.02.23 17:01 (MSK) Ceptudukat 7CCDBEOOE4AD619E4481943B3C611409
IEHEPAJTbHbIV IVPEKTOP

YTBEPXJEHO MYHUUMNNAJIbHOE BHOKETHOE 09.02.23 12:23 (MSK) CepTudmkat 420221AF7730C77DFRHPBESO6ECCABAA

OBLLEOBPA30BATEJIbHOE Y4YPEXXAEHUE "rTMMHA3UA
N219" I'. YHEPKECCKA, PeBeHko Jllogmnna BukTopoBHa,
[OvipekTop




AKT Hayana okasaHusa ycnyr
k [loroBopy N°22023/1018514

AKT HAYAJIA OKA3AHMA YCIIYT N2°01-01/01

30 aHBapsa 2023 r.

Hactoswmin AKT COCTaB/lieH B TOM,

r. Hepkecck

yto OnepaTop BbLINOAHWA BCe HeobxoauMble

MeponpuaTus M paboTbl ANA OKasaHWs YCayr B COOTBETCTBMM C 3akKa3oM M Hauas
okasaHue Ycnyr, a AGOHEHT NpuHSA 3TK paboTbl U NOATBEPAWS HaYaso NosydYeHns Ycnyr.

OBLWAA UHOPOPMALIUA MO 3AKA3Y

3akas Aapec(a) nogknroyeHmnn Tun ycnyrun TapudHbIii nnaH
N201-01 ot |[GPS "N44°11'40.3" E42°02'36.7"|TenemaTtnyeckume ycnayru Unlim100 (Silver)
30.01.2023|369000, r. Yepkecck, yn. CBSA3M
KocMoHaBTOB, A. 65

OBOPYAOBAHME

B uensx okasaHusa Ycayrm B noMeweHun Ab6OHeHTa pasMelwaercs ciegylouee
obopypnoBaHue:

N2 HaunmeHoBaHue Upentndukatop MpuMmeuaHusn

1 |- MAC 68:05:ca:41:2a:00 MpuHaanexuTt ABOHEHTY.

NMAPAMETPbI NOAK/NTKOYEHUA

Mopacertb IP-appec Macka noacetu

MpuMmeuaHus

195.209.126.120/30(195.209.126.120 255.255.255.252

OCHOBHas NoaceTb

195.209.126.121

AApec wno3a No yYMo4aHuio

195.209.126.122

IP-appec aboHeHTa

AOMNOJIHUTEJIbHAA UHOOPMALIUA

MapameTp 3HauyeHue MpuMmeyaHusa
DNS-cepBepa 195.209.124.1
OnepaTopa 195.209.124.124
noanmMcum CtTopoH
ONEPATOP ABOHEHT

FeHepanbHbIN AUPEKTOP Onpektop MBOY «I'MMHa3ua N2 19» r.
000 «Knbepkom» Yepkeccka

J1. 3. boTawesa J1. B. PeBeHkO
« » 20 M.M. « » 20 M.,

Onepatop 340 000 "KomnaHus "TeH3op"

[OKYMEHT MOAMUCAH 3/IEKTPOHHON MOANUCHIO

WpeHTndukaTop: 56d97238-ed93-4dff-87b3-ad146db61be3

OTMNPABNIEHO

000 "KMBEPKOM", BOTALLIEBA JTIOA3A 3AYWPOBHA,
IEHEPAJTbHbIV IVPEKTOP

02.02.23 17:01 (MSK) Ceptudukat 7CCDBEOOE4AD619E4481943B3C611409

YTBEPXAEHO
Jks.

MYHULUWNAJNIbHOE BIOA)XETHOE
OBLLEOBPA30BATEJIbHOE Y4YPEXXAEHUE "rTMMHA3UA

—N219" I. HEPKECCKA, PeBeHko JlloaMmna BukTtoposHa,
[OvnpekTop

09.02.23 12:23 (MSK) Ceptudukat 420221AF7730C77DFEEDBES06ECC48AA

CrtpaHuua 1




BnaHk 3aka3sa no ycraHoBJ/IeHHo chopme
k [loroBopy N°22023/1018514

3AKA3 N201-01

TeNneMaTnydeckune ycanyrm Ccesism

30 sHBaps 2023 r.

NMHOOPMALINA MO TOYKE NOAKTHOYEHUSA

r. YHepkecck

GPS-koopanHaThl, GPS N44°11'40.3" E42°02'36.7"

aapec noaKatoyeHns 369000, r. Yepkecck, yn. KocmoHaBToB, A. 65
OpraHuzauus, MBOY «I'mMHa3uda N° 19» r. Yepkeccka
MeCTO NoAKMKYeHNA 34aHne rmMHasnm

Twvn 3akasa HoBoe nogknwoveHue

Cpok okaszaHus ycnyr C 01.01.2023

1. GPS-koopaAnHaThl yKa3blBalOTCs B KoopaAnHaTHon cucteme WGS-84.

NMAPAMETPbI TOYKHM NOAK/THOYEHUA

NHTepdenc nogknoyeHms Ethernet 10/100 Base-TX

AB6OHEHTCKOE YyCTPOMCTBO MHTepHeT-wnto3 Ideco ICS 6

MAC-agpec: 68:05:ca:41:2a:00

OTBETCTBEHHOE NNLLO

CeBepuH Oner Bnagummposud, olgsev@mail.ru +7 928-026-6846

1. B cnyyae noak/I04eHnsi KOMboTepPa B Ka4YeCcTBe Mpon3BoAnTENS yKkasbiBaeTcs «[K» nnm «CepBep», B Ka4ecTBe Moaenm
yKa3bIBaeTCsl KpaTkasi crieyndukaums ¢ yKkazaHmeM roaK/I0YeHHOMN ceTeBos rnaartsl.
2. B kayecTBe OTBETCTBEHHOIO yKa3bIBAETCs NpeAcTaBuTesis AGOHEHTa, OTBEYAKLMI 3a SKCryaTayuio n 06CayxuBaHue
abOHEHTCKOro yCTposCTBa B TOYKE MOAK/IIOHYEHMS.

TAPU®HbIW NMJIAH U YCIYIU

H MapameTp Pa3oBbii A6oHeHTCKasn
auMMeHoBaHue ycnyrm
ycnyrum nnartex nnaTta
dopMmpoBaHMe aboHEHTCKON NMHUK 1 0 -
dopMMpoBaHME TOUKU MOAKITHOYEHNSA 1 nopt 0 -
BHyTpeHHMe paboTbl - - -
Bbi6paHHbIN TapudHbIi niaH Unlim 100(Silver) 0 15000
(cknaoka 25%)
MpenocraeneHune nyb6nmyHbix IP-agpecos /30 0 0
UToro 0 15000
1. Ycnyru npenocTasBrisiloTCsl COraacHo rnpevickypaHTa ueH B lNpunoxeHmnn N°2 «Tapugbi».
2. ABOHEeHTCKasl n/ata yKa3blBa€eTCs 3a I0JIHbIN pacyeTHbIN nepuos (KaseHaapHbik Mecsiy).
noaonnucun CTorPoOH
ONMEPATOP ABOHEHT

eHepanbHbIi ANPEKTOpP

OvpekTop

boTtawesa Jltoasza 3aynpoBHa

PeBeHko JlitoaMmunia BUKTOpoBHa

[OKYMEHT MOAMUCAH 3/IEKTPOHHON MOANUCHIO

Onepatop 340 000 "KomnaHus "TeH3op"

WpeHTndukaTop: 56d97238-ed93-4dff-87b3-ad146db61be3

OTMNPABNIEHO

YTBEPXJEHO

000 "KMBEPKOM", BOTALLIEBA JTIOA3A 3AYWPOBHA, 02.02.23 17:01 (MSK) Ceptudukat 7CCDBEOOE4AD619E4481943B3C611409

IEHEPAJTbHbIV IVPEKTOP

MYHUUMNNAJIbHOE BHOKETHOE 09.02.23 12:23 (MSK) Ceptudukat 420221AF7730C77DFEEDBES06ECC48AA
SK3. OBLUEOBPA30OBATEJIbHOE YYPEXXOAEHUE "TMMHA3UA CTpa Huua 1

—N219" I. HEPKECCKA, PeBeHko JlloaMmna BukTtoposHa,

[OvipekTop




