Poccusa couuanbHaa: cCepBUC U TYPU3M

BBepeHue

MoarotoBKa K 3aHATUIO

Ana nposeneHnsa 3aHATUA PEKOMEHAYETCS 3apaHee rnoaroToBUTL MaTepuasbl/Canabl, KapTOYKH,
pa3aennTb KAacc Ha TPU rpyrnribl, @ TaKXKe rMornpocuTb 0bydaroLymxcsi moaroToBuTb paboyne
TeTpaaun, KapaHaalum n Py4YKu A5 3arnosiIHeHns MaTepunasos (NoapobHOCTY 3a4aHnyi — B

COOTBETCTBYIOLLEV 4aCTu CLeHapus).

BBepeHue v KapTa cpepabl

Cnoso neparora: [1o6pbin OeHb, pebaTa! CkaXkmnTe, eCTb N1 Cpeaum Bac Te, KTO XOTb pa3 rocTun y
6abyLIKM B ApYyroM ropone? Mnm npocTo e3gun B Apyrov ropon?

OTBeThl 0byvaroLmnxcs.

CnoBo negarora: A MOXeT, KTO-TO e34u/1 Ha COPEBHOBaHMA Ha noe3ae? Jletan Ha camMonéTe?
OTBeTbl 0by4aroLmxCs.

CnoBo neparora: A cemyac NnogHUMUTE PyKy Te, KTO Xo4MN B moxona)!

OTBeThI 00y HaroLINXCS.

CnoBo neparora: osgpasndato! Bol Bce TypuCTbl. Tak Ha3biBatOT Nt04eN, KOTOPbIE OTMNPaBAAOTCA B
noe3sgky Ha onpenenéHHoe Bpemsd, YToObl OTOOXHYTb, MO3HAaKOMUTLCA C HOBbIMKW MeCTaMu UK
NoNy4YnTb SpKMe BredatneHusa. Npm aToM TyprU3M — 3TO He 0693aTeNlbHO, Korga y poautenem
OTNYCK, @ Y LUKOMbHMKOB KaHUKybl. OH 6bIBaeT MO paboTe U C Lebto NoyYeHmMa HOBbIX 3HaHUIA.
Kak Bbl AyMaeTe, KakiMM 06pa3oM Mbl BCEM K/1aCCOM MOYKEM CTaTb TyYpUCTaMmn?

OTBEeThI 00y HaroLINXCS.

B03MOXHbIVI OTBET: OTNPABUTLCS Ha IKCKYPCUIO Ha aBTobyce B Apyrovi ropos B My3€e.

CnoBo neparora: Bbl abcontoTHO npaBbl! TYpU3M — 3TO He MPOCTO NyTeLllecTBud, a Lenaa oTpachb,
KOTOopasa MoMoraeT ntogsaM KOMGOPTHO OTAbIXaTb M OTKPbIBaTb HOBble MecTa. OHa BK/1toYaeT B cebs
FOCTUMHWLbI, SKCKYPCMOHHbIE BIOPO, TPAHCMOPTHLIE KOMMaHUM M MHOTME ApyrMe opraHmMsaumm. A
cepBUC OenaeT nyTelecTBma yoobHee: HanprMep, 3To NOMOLLb B 6pOHUPOBaHMM BMNETOB, paboTa
rMAOB UM COTPYOHMKOB FOCTUHMULLbL. 3anMLLMTe B TETPAOAX TEMY CEroaHALLIHEro 3aHaTusa: «Pocecus

couManbHasi: CepBUC U TYPU3MD.



Ecnn Ha npeabiaymnx 3aHATHAX obydarowmecs 3arnosHSIIN KapTy Cpedbl, TO Ha AaHHOM 3aHATUN
Takxe HeobxoanMo 3aJ1I0XKNTb BPEMS Ha €€ 3arnoJIHEHNE. BO3MOXHbIVI BapuaHT CJ/10Ba regarora B
cJ/ly4dae 3aroJIHeHUs KapThbl — HUXKE.

CnoBo neparora: Y Hac rnosiBusiacb HoBas cpeaa — CounasibHas, gaBanite co3aaanm €€ KapTy.
CoumnanbHas cpefa — 3TO O TOM, Kak JiloAn rnoMoratoT Apyr Apyry, oKa3blBas pa3Hble YCJyru, B
TOM 4ucsie B chepe cepBuca n Typnima. 3anumnTte B TeTpaan Hally Temy: «CepBUC U TYPU3M».
CnoBo neparora: CerogHa Hac XXOET yB/ieKaTeNbHOE NyTelecTBME B MUP cepBUCa U Typusma! Mbl
Y3HaeM, KaK 3TW OTPaC/IM pa3BMBatOT SKOHOMMKY CTPaHbI, KakmMe cneumanmcTbl B HUX paboTatoT M
KaKue TeEXHOMOrMM AenatoT NyTewecTBMa YA0OHbIMU M KOMMOPTHbIMK. Hac »ayT He TO/bKO HOBble
3HAHWA, HO U UIPbl, COPEBHOBAHMSA M 0BCYKAEHUSA. A HAUHEM C BUOEOPOSINKA, KOTOPbLIM MO3HAKOMUT

Hac C OCHOBaMU 3ToM chepbl. BHMMaHMe Ha aKpaH!

BnaeoposiuK o cpeae U oTpacnm

TeKkcT BugeoposmkKa:

lpnroToBnTb TOPT, OTPEMOHTUPOBATL 00YBb, MOACTPUYLCA MW BblOPaTb naeasbHbIVi KypopT A/15
OoTrycKa. Bo BCEM 3TOM MOXHO AOBEPUTLCS MNpopeccnoHanamMm oTpacaen cepsmca n Typmsma. 3a
MPUYECKN, MaKNXK, 4OCTaBKy efbl, PEMOHT 1 MOLUNB O4EXAbl OTBEYaIOT CrieynasncTbl CEpPBUCA.
Te, KTO paboTaeT B Typu3Me, 3HAIOT BCE O /IyYLUNX MECTax AJ19 OTAbIXa M O TOM, KaK TyAa
rnonacTb.

U ¢ kKaxxabiM rogom Poccusi CTaHOBUTCS rNpuBaeKaTe/IbHEN 415 Ny TeLwecTBui. [lpeacraBbTe:
eXxeroAHo OTKPbIBAOTCS HOBbIE OTEJIN, YIOTHbIE Ba3bl OTAbIXa M COBPEMEHHbIE KypopThl. B 2024
roay rnosiBusiocb b6osiee 80 HOBbIX FOCTUHUL, A€ TYPUCTOB XAYT KOM@POPTHbIE HOMepa 1
OT/INYHbIV cepBUC. A 3HaeTe, CKOJIbKO Moe30K Mo CTpaHe Mbl COBEPLUNN B ripoLusioMm (2024)
roay? 92 munnnoHa! CepBnc Toxe pacTéET. [105B/ISAI0OTCA HOBbIE CaJlIOHbl KPacoThl, Kaghe n TOHKU
6bICTPOro NUTaHUA.

XOTb 3TV OTPac/IN CyLeCcTBYOT CaMOCTOATE/IbHO, HO OHW TECHO CBsi3aHbl. CrieynasincTel cepsuca v
Typu3Ma 3ab0TATCA 0 TOM, HTOObI y NyTELIEeCTBEHHNKOB BCeraa bbiin KOMGOPTHOE XUNJILE,
BKyCHasi efa, yaobHbIVi TPaHCMOPT U HacblLEeHHas rnporpamMma oTAbIXa.

CepBuUC 1 Typr3M rIOMOrarT pa3BuBaThb ropoaa v céza, co3aaBaTb HOBble paboyne mecTa u
OTKpbIBaTb BCE 60/ibLUE MapLUPYTOB A/ NyTeLecTBui. Tenepb TYPUCTbl MOryT BblbrpaTb CaMble
pasHble Buabl otabixa! MOXHO OTRPaBUTLCSA B UCTOPUYECKUY ropod v MOCETUTb My3eu, yBUAETb
ceBepHoe cusHne nam rnobbiBath B 3arioBeAHUKE, rAe XUBYT peaKue XUBOTHbIE.

A Kak BaM rnyTeLleCcTBus, rae Kaxabivi 4e€Hb 3@ OKHOM HOBbIV reviza)x? MoXHoO rnoexaTb B r1oe3aKy
Ha peTporioe3ae ¢ HaCTOoALMM rapoBO30M WJIN OTIPaBUTLCSA B PEYHOU Kpyun3. 3To Koraa kopabsib
MabIBET M0 PEKE HECKOJIbKO AHEU, @ TYPUCTbI BbIXOAAT B pa3HbIX ropoax, 3HaKOMATCS C UX

UcTopuen n 4oCTonpuMeyaTesIbHOCTIMM.



CTponTEe/IbCTBO HOBbLIX CKOPOCTHbIX AOPOIr Pa3BUBAET aBTOMOBWU/IbHLIVI Typu3M. [oe3aku Ha
MaLLunHe C U3y4eHneM JOCTONPUMeYaTe/IbHOCTEN U HOYJIErOM B KEMIMUHIax C KaXxAblM rogom
CTaHOBATCSA MornyJspHee.

B Poccum MHOro yHuKaJsibHbiX MeCT. MOXHO OTNpaBuUTbCS Ha MOPCKOE rnobepexbe, MoKopPsiThb
FOPHOJIbIXHbIE TPACChl, NCC/IeA0BaThb ANKWE MPUPOAHbIE 3arMoBeAHUKU UJIN TYJIATb M0 CTapUHHbLIM
roposam.

O4HUM N3 Takux MecCT cTasl «HoBbivi XepcoHec» B CeBacTornosie — CoOBPEMEHHbIN KOMMJIEKC C
My3esMU, XpaMaMy U KOHUEePTHLIMU riowagkamMu. Ero noctponsiv Ha pasBasimHax ApeBHero
roposa 3a peKopAHble roa M BOCEMb MeCSALEB. A riepea 3TUM rpPoBesIN PACKOMNKu v Halan 6onee 6
MUWJIJINOHOB apTephakToB. ExxeAHEBHO ero roceLyatoT ThICAYN TYPUCTOB.

KTo »xe nomoraeTt HaMm ryTeLuecTtsoBaTb? TYpUCTUYECKNEe onepaTopsbl rNpyuayMbIBaroT, Kyaa
exaTb, FA€ XUTb M YTO CMOTPETL OTAbIXxarLnM. MeHeg>Xepbl MO Typu3My v 6POHNPOBaHMNIO
Haxo4saT JiydLimne rpeasaoXeHuss u rnoMoraioT TypucTtamMm ¢ JOKyMeHTaMy. IKCKYypcoBo bl
3HaKOMSAT My TeLleCTBEHHNKOB C 4OCTornpuMedaTeslbHOCTAMU. ABMUMHUCTPaTOPbI /1 MOPThe B
OTeNIAX BCTPEYalT rocTen v AenarT Tak, 4Tobbl OHU 4yBCTBOBa/IM ceb5, Kak AoMa. 3a edy v yioT
OTBeYalT noBapa 1 OPULNAHTHI.

MapukMmaxepbl, MacTtepa MaHuKOpPa 1 PaboTHUKN XUMYNCTOK. OHM NOMOrarT /0 49M OT/INYHO
BbIr194€Tb KAk Ha OTAbIxe, Tak u B pabo4yune byaHu.

CerogHsi TEXHONOr MW AeNatoT nyTewecTsns yaobHee. Tenepb noe3axKy MOXHO CrJ1aHNpOBaTh
npsamo B TenepoHe: HanTn buneTsl, BbiIbpaTb O0TEJb, MPOJIOXKNUTL MapLUPYT U AaXe y3HaTb, Kakue
MecTa CTOUT NMoCeTUTb.

BupTyasibHble Typbl MOMOrarT MNyTeweCTBEHHUKAM ONpeae/IMTbCA C 0Te/IEM eLyé [0 Moe3aKH.
MOoXXHO OHNaviH NPorysiTbCA Mo ero TePPUTOPUN U MOCMOTPETL HOMepPAa. A B rOCTUHMULAX C
MMOMOLLbIO FOSI0COBbLIX MOMOLHUKOB — YMHbIX KOJIOHOK — FOCTU yrpaB/sioT BCEMU YCTPONCTBaMu B
HoMepe 1 3aKa3biBaloT eay.

CepBuc v Typun3m bbICTPO pa3BUBaKOTCA U NOCTOAHHO paboTaloT Haa TeM, 4HTobbl yANBUTL
nyTewecTBeHHUKoOB. CeroHs rorysisipHo rJjaBaHne Bo Jibgax B TEM/bIX TMAPOKOCTIOMax —
aricghs1I0aTUHI, @ YEM 3aViIMyTCA TypuUcCThl B byayLiem? Bo3MOXXHO, MOAETAT B MyTeLIEeCTBUE Ha
Mapc? TypucTtoB yxe rnpuHuMaeT MexxayHapoaHas KocMuyeckasli ctaHums. KTo 3HaeT, b6biTb
MOXET, UMEHHO Bbl bygeTe npuayMbliBaThb MeXI/1aHEeTHbIE TYpbl 4J151 My TeleCTBEHHUKOB, BOAUTb
3KCKypcum ro JlyHe nav rotToBUTb MapcuaHckue brwna, a MoxeTt bbiTb, yrowaTtb TYpUCTOB

MHOTIJIaHETHbLIMU AeJ/iInKaTecaMun.

O6cy)XXaeHne posimka

KomaH bl oTBeYaroT Ha BOMNpoCkl B hopMaTe «KTO ObICTpee NoAHNMET pyKy». bansbl 3a

rnpaBsunJibHbie OTBEThI (PUKCUPYOTCA Ha AOCKE. B KOHUe 3aHATUA negaror nogcY1nTbiBaeT 6asbl n



Ha3biBaeT nobeguntesns.

CnoBo neparora: Pe6aTta, Mbl y3HanM MHOIMO MHTEPECHOTO O TYpU3Me 1 cepBuce. B Hauane 3aHATUS
a9 pasgenun(a) Bac Ha TP KOMaHAbl, M TeNepb 3agda4a BallMX KOMaHO — aKTMBHO y4acTBOBaTb B
obCy>KOeHMaxX M oTBeYaTb Ha BOMpPOChI. [No6eanT Ta kKoMaHaa, KoTopas HabepéT bonbluee
KOM4yecTBO 6anoB, M cendac Bbl MOXKeTe 3apaboTaTb NepBble 04K, 3a NPaBUMbHbIN OTBET — OOMH
6ann. MogHMMaMTe pyKKU, ecnm 3HaeTe oTeeT. [Noexanu!

leparor nonb3yeTcs ripe3eHTaumnen «Bonpockl 0 cepBuce v Typu3Me», o o4epean AEMOHCTPUPYS
cnaviael. Ecav riokaszaTtb Clavibl HET BO3MOXHOCTM, rieJaror 3a41ThiBaET BONPOChl 00y YatoLLNMCS.
Bonpoc N2 1: HeM Typu3M npuBneKaeT nogemn?

OTBeThl 0byYaroLNXCA.

Bo3MOXHbIe OTBETHI:

HoBble BrieyaT/ieHNs  3HaHWS, MHTEPECHbIe MeCcTa, BO3MOXHOCTbL MPUKOCHYTbCSA K UCTOPUN U
y3HaTb 60JibLEe MHpOPMaLMn O CBOEV CTPaHE U APYyrux cTpaHax. Typu3m paclunpseT KPyro3op;
ObujeHne ¢ HOBbIMU JIIOAbMU, 3HAKOMCTBO C UX KYJIbTYPOV 1 0bbl4asamu;

OTAbIX, @ TaKXe OTAbIX C LeJIbio 0340pPOBJIEHUST — 3TO OT/AbIX B CAHaTOPUSX.

Bonpoc N2 2: Kak HOBble TEXHOMOMMKW AeNatoT MyTelecTBMA Ntoaen npoule n KombopTHee?
OTBeThI 0byvaromnxcs:

C nomMoLbto TesiepoHa v rMPUIOKEHNS A8 MyTELUECTBUN MOXKHO 3abpOoHMpoBaThb NMoe3aKy, He
BbIXO4SA N3 goMa v KynuTb buieTsbl;

BupTyasibHble Typbl AalOT NpeACTaB/IEHNE O MECTE Ny TeLlecTBusA. TypuCTbl 3HaIOT, YTO UX XOAET;
Fos10coBbie NMOMOLHWKWM MOMOralT yrpas/isiTb BCEMU YCTPONCTBAMU B HOMEPE — 3TO OYEHb
yAa0bHo, He Hado ncKaThb MyJibThl.

Bonpoc N2 3: Kakon COBpeMeEHHbIM My3el MOCTPOUIN Ha pa3BasiMHax gpeBHero ropona?

OTBeThl 0byYaroLNXCA.

BepHbivi oTBeT: «HOBbIVi XepCOHEC».

Bonpoc N2 4: Kak Bbl AyMaeTe, 4YTO n3MeHUTCa B chepe Typmama depes 50 net?

OTBeThl 0byvaromnxcs.

BO3MOXHbIVi OTBET: OTKPOIOTCSA HOBbIE MECTa AJ15 Typu3Ma, BO3MOXKHO, byaem nyTeLiecTtsoBaTh B
KocMoce, TYpUCTUYEeCKNeE MapLupyThbl Ha Mapc navn Ha JlyHy.

Cnoso neparora: Cnacl60o 3a OTBeThl, y Hac HaMeTunca nuaep / KoMaHabl OyT POBHO. MOXeT,

cnepyrollee 3agaHme N3MEHUT CYET.

OcHOBHas YacCTb



Urpa-pa3sMuHKa

CnoBo neparora: Pe64T1a, gaBanTte NOroBOPMM O cCepBUCE. DTO C/IOBO YAaCTO MCMOSb3YIOT, Koraa
roBOPAT 06 ycnyrax. A Kak Bbl yMaeTe, B YEM pa3HMLA Mexay npodeccmein 1 ycnyrom?

OTBeThl 0byYaroLNXCA.

lNeparor AeMOHCTPUPYET caavig C ornpeneseHuaIMy Uiam 3a41TbiBaeT MHGHOPMaLUNIO BCIyX:
lpogeccns — 370 paboTa, KOTOPOU 4YE/I0BEK YYUTCSA N 3aHNMAaETCS peryJsisipHo, HaripumMep rua,
aaAMUHNCTPATOP rOCTUHMLbBI NIV 3KCKYPCOBOA.

Ycnyra — 370 pe3ynbTaT ero paboTkl, TO, YTO OH AesaeT A/ ApYyrux aogev. Hanpumep,
3KCcKypcus, ybopka Homepa B oTesie nian bpoHupoBaHne buaeTa.

CnoBo nepgarora: BepHo. A Tenepb faBanTe pa3bepémca, UTo 13 TOro, UTo A Byay Ha3blBaTb, YCyra,
a 4yTo — npodeccua. Balla 3agada nogHUMaTb PYKW. J1IEBYHO, €CIM CIOBO MK dpas3a OTHOCUTCS K
ycnyre, 1 npaByto, ecnu K npodeccnm. KoMmaHaa, y4aCTHMK KOTOPOW Aan NpaBubHbIN OTBET,
nony4yaet 6ann. [laBanTe noTpeHunpyemMcs. 9 HasbiBato: «MPOBOAHUK HA YKeNe3HOAO0POXXHOM
TpaHcnopTe». Kakyto pyKy Bbl MOAHUMETE U Movemy?

OTBeThI 06y YatoLNXCA.

BepHbivi OTBET: Mpasyio, 3TO Npogpeccus.

CnoBo negarora: lNpaBubHO. TOT CNeLMannCT COMPOBOXOAET HAaC BO BpeMsa Noe3aKu, npoBepaeT
OOKYMEHTbI, 06ecneyrBaeT HaC KOMPOPTOM. A cepBUC Ha TPAHCNOpPTe — 3TO Npodeccrsa Unm
ycnyra? Hanpumep, BO3MOXXHOCTb 3apaanTb TenedoH B BaroHe noesaa, 3akasaTb ey B caMonéTte
MM BOCMONb30BaTbCA MHOPMALMOHHbBIM Tab1o Ha BOK3ane — 3TO YTo?

OTBeTbl 0by4aroLymxcs.

BepHbivi 0OTBET: ycayra, NogHNUMAEM JIEBYIO PYKY.

CnoBo neparora: CepBMC Ha TPaHCMOPTe — 3TO pa3Hble YCyr, KOTopble HaM NpeaoCcTaBNatoT.
OTnn4YHo! Paszobpanuce. B kako KoMaHae 6yaeT 6osblue NpaBUibHbIX OTBETOB, Ta M MOAYYUT 6ann.
YCnoBus MOHATHbLI? Torga HauHéEM.

lNeparor Ha3biBaeT rnpogeccuun n ycayrmu n3 3arotoBJ€HHOro 3apaHee crimcka. Oby4arowmecs
MoAHUMAIKOT PYKM.

Cnuncok BapmMaHTOB npodgheccumn m ycayr (negaror 3a4NTbIBaET C JINCTaA N TakXKe YNTaeT
HOMOJIHUTEJIbHYI0 MHpOPMaLnIo O Creunaancrax):

«np» — npodeccua. (ObyyarwLimecs nogHMMarT npaBylo pyKy). MHdopmaums o npogeccun: rng
cornpoBoXxxaaeT rpyrrbl TYPUCTOB, MPoBoANT 0030pHbIE SIKCKYPCUU 110 OCTONpUMeYaTesIbHOCTAM;
«O630pHaa aKCKypcua» — ycnyra. (ObyyaroLimecs nogHNMaroT JIEBYIO PYKY);

«XUMUYMCTKa oaexxabl» — ycnyra. (ObyyaroLmecs nogHUMaT J1IeBYIO PYKY);

«BuneTHbIN Kaccup» — npodeccus. (Obyyarowmecs NnogHUMaT APaBYyIO PYKY);

«Mpopaxka 6unertoB» — ycnyra. (Oby4yamoLymecs noagHUMarT NE€BYIO PYKY),



«PeMOHT 06yBM» — ycnyra. (ObyyaoLmecs noagHNMalT JIeBYIO PYKY);

«MacTep no peMoHTY 06yBu» — npodeccus. (Obyvarowmecs nogHNMaOT APaBYIO PYKY);
«MeHepXep no TypusMmy» — npodeccuda. (ObyyvarwLymecs NnoagHNMarT NPaByIo PYKY).
WNHpopmaumsa o cneuynanncte: nogbupaeTt Typ no 3arnpocaMm KJINEeHTOB;

«FnapunblwmK» — npodeccua. (ObyyvaroLmecss NogHNMMAaOT NPaBYyIo PykKy). IHopmaums o
cneumanncTe: cneynaancT 3aHNUMaeTCa rraaxkon besnbs;

«TypUucTnyeckum onepartop» — npodeccuda. (ObyyaroLymecs nogHUMaroT ApPaBylo PyKYy);
«FopHU4YHasa» — npodeccusa. (Obyyarowmecs NnogHUMaKT ApPaByIo PYKYy);

«MaHuKiop» — ycnyra. (ObyyarmoLmecs nogHNMarT JIEBYIO PYKY);

«MacTtep MaHUKIpa» — npodeccus. (ObyvaroLmecs nogHUMaOT APaBYIO PYKY).

Urpa npogosmxkaeTcsa 4O TEX Mop, NoKa He 3aKOHYaTCA MYyHKTbI CMINCKa.

CnoBo neparora: Pe64aTa, Kakme npodeccnu, KOTopble cenyac Mpo3By4ann, MOXXHO OTHECTU K
cepBucy?

OTBeThI 06y HatoLNXCA.

BepHbie 0TBETbI: CieynaancTt no MaHuKpy, OUneTHbIVi Kaccup, cneumaancT rno peMoHTY obyBu,
rnagunibLUNK, FOPHUYHAaS.

CnoBo neparora: Bbl npaBbl. 9TV creLmanncTbl MOryT OKa3biBaTb CBOM MpodeCcCUOoHanbHble YCyru
He TONbKO TYPUCTaM, HO U MECTHbIM YXUTENAM, KOTOPbIE XMBYT B BalLleM ropofae Wan MOCEnKe.
HanpumMep, rOpHUYHbIE YacTO PaboTatkoT B YaCTHbIX OMaXx, @ MacTepa No PEMOHTY 00yBM — B
ntoboM MUKpoparoHe. Ho ecTb Npodeccuiu, KOTopble CBA3aHbl C TYPU3MOM GOsbLUE, YEM C
cepBUCOM. M Mbl O HMX cerogHa roBopunn. HasoBumTe mx.

OTBeThI 06y YatoLINXCA.

BepHbie O0TBETbI: TYPUCTUYECKUM OrlepaTop, MeHenXXep rno Typusmy.

CnoBo neparora: Monogubl! 3TW cneymanucTbl NpennaratoT ycnyr B chepe Typusma. Cnacmbo 3a
aKTVUBHOCTb! Bbl cnpaBuimch c 3agaHmeM. Ceyac NManpyeT KoMaHaa... / KoMaHObl CPaBHSAMM CYUET.
Mpennarato MOCMOTPETb POUK M Y3HATb BCE TOHKOCTM PaboTbl CMELManINCTOB Typu3Ma 1 cepBumca.

BHMMaHMe Ha aKpaH!

Buaeoponuk o npeanpuaTum

O6cy)XaeHune ponunka

CnoBo neparora: Pe64Ta, ceiyac Bbl CTanu eLLé fydlle pasbunpaTtbcs B TOM, YEM 3aHKMMaKOTCS

creunanuncTbl cepBuca U Typusma. JaBanTe o6cyamm nogpobHee.



leparor nonb3yeTcs npe3eHTaumner «Bonpock! 415 06CyXAeHUs1», AEMOHCTPUPYSA cAanabl C
BorpocamMu ro o4yepean. Eciym HET BO3MOXXHOCTH rioKasaTb C/lavigbl, negaror 3a41MTbiBaeT BOMPOCHI
BCJIyX.

Bonpoc N2 1: KakMMK KadyecTBaMm 061adatoT CneumnanmncTbl cepBuca U TypmsmMa?

OTBeThl 0by4varowmxca: Crneunananctbl cepBuca n Typruima obsiagaroT TaKUMU Ka4eCcTBaMu, Kak
KOMMYHNKabeslbHOCTb, CTPECCOYCTONYNBOCTD, JII0O03HATE/IbHOCTb, YMEHUNE JIOFMYECKMN MbIC/INTD,
KpeaTuBHOCTb.

Bonpoc N2 2: Kakhe TEXHOMOMMM MOYXXHO MPUAYMaTb, YUTOGbl MOMOYb CMeLManMCcTaM BbIMOMHATb UX
06593aHHOCTU BbiCTpee?

OTBeTbl 0by4aroLumxcs.

Bo3MO>XXHbIE OTBETHI:

Hanpumep, ¢ nomMoLUbio crieynasbHbIX NPorpamMm C UCKYCCTBEHHbLIM UHTE/I/IEKTOM MOXHO
perncTpupoBaTb TYPUCTOB B OTeJIE.

HevipoceTu moryT rnpugyMblBaTb HOBbIE TYPbl U JIOTUCTUKY My TELUECTBUA.

becrnnaoTHbIVi TpaHcriopT byaeT BCTpeYaTb FOCTEN U AOCTaBJ/IATbL UX B OTEJIN, @ TaAKXE BO3UTb
rpynrbl TYPUCTOB Ha 0630pHbLIE 3KCKYPCUN. BECTN 3KCKYpCum MoryT poboThi-rnabi.

Bonpoc N2 3: Ecnin 6bl Bbl paboTanm rmaoMm, To 0 Kakmx JoCTonpmMMedaTelbHOCTAX Ballero ropoga
Bbl Obl pacckasanu?

OTBeTbl 0by4aroLumxcs.

Bonpoc N2 4: Kakoe HanpaBfieHWe BaM 60/Ible HPAaBUTCA — CEPBUC MU TypM3M? YeM OHO Bac
npuenexkaeT?

OTBeThl 06y YatoLNXCA.

CnoBo neparora: [Npennarato He TepaTb HU MUHYTbI U CKOpee CMOTPETb POJMK, YTOObI y3HaTb, UTO

HY>XHO cienaTb, YTo6bl CTaTb CreLnanmMcTaMm cepemca 1 Typmsma. BHMMaHMe Ha aKpaH!

BuaeoposiuK o HanpaB/ieHUsAX o6pa3oBaHUS

TekcT BuOeopoJsinKa:

CrnieumnanncTbl OTPacaen cepBuca n TypmnumMa rnoMorarT JI0A5M OTKPbIBaTb HEU3BEAAHHbIE MECTa,
y3HaBaTb HOBOE v AapAT UM He3abbiBaeMbie smoLmnmn. XoTute Tak xe? Toraga cobupavite barax
3HaHWW. HayHUTE CO LWKOJIbHbIX MNPEAMETOB.

lepBasi B 3TOM crincke reorpaguvsi — oHa AAET 3HaHUS O ropodax v CTpaHax, ux KamMaTe v
0CObEHHOCTAX MECTHOCTU. 3TO NMOMOraeT TYPUCTUYECKNM oriepaTopaM COCTaBJ/IATb MapLUPYThl U
noabuvpatbe MecTa A1 oTAbixa. ICTopus 3HAKOMUT C (haKkTamMu m COBbITUSAMY MPOLLJIOro, @ 3TO
OCHOBa BCEX 3KCKYPCuUW. IHOCTPaHHbIE 13bIKW MOMOratoT obLaTbCs C II0AbMU U3 APYTNX

rocyAapcTB v JydLle NoHUMaThb UX KyJbTypy, 0bbl4au.



B cepBuce n Typrame HEMaJI0BaXKHYIO POJIb UFPAIOT HaBbiKu 06LLeHNS. Pa3BUTb UX MOMOryT
JOMOJIHNTEJIbHbIE LUKOJIbHbIE 3aHSATUS M0 OPaTOPCKOMY UCKYCCTBY. B TeaTpasibHbIX CTYANSX
Hay4aT Aep>xaTbCs rieped nybankovi n He 60A9TbCSA BbICTYMJIEHUN. B KpyXXKKax ro Typu3my
MO3HaKOMST C UCTOPUEN POAHOIr0 Kpasi m ero rnpupoaon, rnoKaxxyT, KaK CTaBUTb naaaTky,
pasxuratb KOCTEP, OPUEHTNPOBATLCSA Ha MECTHOCTU U OKa3blBaTb MNEPBYIO MEANLINHCKYIO
MOMOLLb.

lTpakTKoBaTh MNoJly4eHHbIE 3HaHNS MOXXHO B paMKax Bcepoccnickoro KoHkypca «OTKpbiBan
CTpaHy». KoMaHabl-y4aCTHULbI OTIPAaBJSIOTCA B Moxo4, pa3pabatbiBaloT MapLUPyThl Y BbIMOJIHAIOT
3anaHuA.

EcTb naen ans HOBOro MapLupyTa o CBOEMY PErVOHY, WM 3HAETE, KaK yJy4LINTb CeEPBUC?
YyactBynTe B YemninoHaTte «I LOVE RUSSIA 2025» («Avi naB Palua 2025»).

B konnemxe n TEXHUKYMeE MOXHO OCBOUTb rpogeccum riopapa-koHanTepa, bapmeHa,
napukMaxepa, BU3axunucra n Mmactepa MaHuKopa.

B By3ax Bbl Hay4nTeCb ynpaBJ/isiTb FOCTUHULIAMU, NPEANpUATUAMU B Chepe yCyr, B TOM 4Ynucie
TypareHTCTBaMu.

Ecan BaM HpaBuUTCSs NyTeLIECTBOBATh, 001aTbCS C H0AbMU U TOMOraTh UM B Pa3HbIX BOMNpocax,
BO3MOXHO, 3Ta cghepa A5 Bac. Ha4HnUTe € NpocToro. 3HaKOMbTECh C COOCTBEHHBLIM KPAaEM,
n3yqaniTe ero UCTOPUIO, NOCELLIANTE My3eU U, KTO 3Ha€eT, ObiTb MOXKET, MMEHHO Bbl MPOC/IaBUTE €ro

Ha BeCb Mnp — caesiaete Typuctn4eCKnM LHeHTPOM C CaMbIM rOCTETNPUNMHBLIM CEPBNCOM.

O6cy)XxpeHne BUAeoposinkKa

CnoBo neparora: Pe64aTa, CKaXkuTe, eCTb 1M Yy Bac OMbIT B Typuame? MoxkeT Bbl MoMoranm
poanTENAM BbIGMpPaTb OTe/1b MM MOKa3blBaNv POOACTBEHHWKAM M3 OPYIMX FOPOOOB CBOM PaMoH?
PaccKa)kuTe HaM 06 3ToOM.

OTBeThI 06y HaroLINXCA.

CnoBo neparora: A Kak Bbl JyMaeTe, KaKMe HaBblKM Ba)KHO pa3BMBaTb CreLmanimcTaM cepBmca m
TYpU3ImMa?

OTBeTbl 06yHaroLNXCA: HaBbiKy OBLLUEHMS, BbICTY/IEHUS rieped rnybnkovi, KOMMyHnKabesibHOCTb,
CTPECCOYCTONYNBOCTb.

Cnoso neparora: A 3a4eM Hy>XHbl 3HaHUA MHOCTPAHHbIX A3bIKOB A9 CMEeLManINCTOB CEPBMCA U
TYypHU3mMa?

OTBeTbl 0by4aroLmnxcs.

BO3MOXHbIV OTBET:

YT0bbl 0614aTbCsA C MHOCTPAHL@MN, OKa3blBaTb UM YCJ1yru Ha X POAHOM Si3blKe. BeCcTn s3KCckypcum
Ha MHOCTPaHHOM £i3blKe, MOMOraTb TYypUCTaM 3aCe/INTbCSA B OTEJIb U CAE/1aTb 3aKa3 B

pecTopaHe. Takxe MHOCTpaHHbII;I A3bIK 0JIE3EH PN rNnoesfgKkax B Apyrne CTpaHsl. lMomoraeT



cneuynanncTam TypuaMa obLyaTbCa ¢ MHOCTPaHUaMu v n3y4aTb HOBbIE MECTa A4J15 CO34aHns
TYPUCTUYECKNX MapLLPYTOB.

CnoBo neparora: 1 ewé Bonpoc: ecnum 6bl Bbl 6blN1 BNagesbLeM oTend, TO KakKme YHUKanbHble
ycnyrm npegnaranu 6bl roctam?

OTBeTbI 0by4aroLUnXCH.

B0O3MOXXHbI€ OTBETHI:

B MOEM oTenie NocTosAIbLbl MOrYT OCTa@HaB/INBATbLCSA C XUBOTHbLIMU. [15 NMMTOMLEB
npegycMoTpPeHO B HOMeEpax BCE HEObXoanMoe, UX AaXe MOXHO OCTaBUTb Ha BPEMS C CUAEJIKON
cobak;

B MoéM oTene npu 3acesieHnn rocTsam byayT pa3aaBaTbCs NPUBETCTBEHHbIE NMOA4APKN B BUAE
WUrpyLUKN-TaJIMCMaHa oTes;

B MoéM oTene byayT Ky/IMHapHbI€ MacTep-K/1acChbl C U3BECTHLIMU LUE-TOBapaMu;

B Moém oTene 6yayT pabotaTtb poboTbl. PoboT-opuumnaHT, poboT-nopTbe, poboT-ybopLUmnK.

FpynnoBas pa6oTa

CnoBo neparora: Pe6aTa, Kak Bbl AyMaeTe, UTo Takoe TypnakeT?

OTBeThI 06y YatoLNXCA.

CnoBo neparora: Bbl MbiCNMTe B BEPHOM HamnpaBneHunn. TYpMCTUYECKMIM NMaKeT — 3TO MaH BCEro
nyTtewecTteusa. B HEM ecTb MHDOPMaLMa 060 BCEM, YTO ByaeT MPOUCXOOMNTb C YeTOBEKOM BO BpeMd
noe3gku: JaHHble 0 BuneTax, FOCTUHULLE, DKCKYPCUEX, KONUYecTBe gHeM nyTellecTBma. Kak Bbl
OyMaeTe, KaKoW CrleumnanmncT 3aHMMaeTCcsa CoO3gaHMneEM TyprakeToB?

OTBeThI 06y HaroLINXCA.

Bo3MOXHbIE OTBETHI: MEHEOXXEP M0 TYypU3My, TyporiepaTtop.

CnoBo neparora: [paBUbHbIM OTBET — TyponepaTop! CerooHa Kaxkoaa KoMaHga nonpobyeT ceba
B 3TOM ponu. Ceryac Bbl NonyymnTe/BoiTaHeTe 6aHK C nyTeliecTBmMeM. B HEM yKasaHo HampaBseHue,
TUN TYPUCTOB 1 BloayKeT. Balla 3agada — npuayMaTb Ha3BaHMe Typa W OOMONHUTb ero
Noaxo4sLWMMM YCyraMmm, He BbiXoad 3a paMKK 6togykeTa. B kapTodkax Bbl yBUOUTE CIUCKU C
BO3MOXHbIMW yCryramMm MMeHHO O/14 Ballero MaplupyTa. BeibepuTe Te, KOTopble caenatoT
nyTelecTBMe MHTEPECHbIM U YOOOHbIM, U BMULLMTE OTBEThI B 6/1aHKW. Y Bac eCTb MaTb MUHYT!
lpeacTtaBuTenn KoMaHA roJly4atoT/BbITArMBaOT KapTOYKM, 06CyXAaloT 3adaHne v BrUCbIBalOT
OTBEeThl. Yepe3 natb MUHYT nefaror rnpocuT KoMaHbl rnpeacTaBuTb BapUaHThI.

CnoBo neparora: [opa NpeacTaBuUTb Ballk NpeanoXxeHmsa. HauHéM ¢ KoMaHAabl, y KOTopoW 6onblue
Bcero 6annos.

Tak>xe riegaror MOXKET CIPOCUTb, KaKkasi KOMaH4a XO4eT OTBETUTb NepBov. 3aTeM KOMaHAbl

OTBEYaIOT o o4yepeamn. BoamoxHble 0TBETbI 00yYaroLMXCs AaHbl B NoACKa3Ke A5 neaarora.



MNMonckaska pnsa nepgarora. NNpuMmepbl OTBETOB:

Makert Ne 1. 3uMHuu oTabix HAa bapeHueBsoMm mope (3 AHA)

Ha3zBaHme: «B rnonckax ceBepHbIX KUTOB».

OnucaHue: Hala koMnaHusa npeanaraeTt A8 TypucToB n3 MockBbl Typ 3a ospHbIV Kpyr, Ha
beper bapeHueBa mops. Typ paccynTaH Ha 3 AHS.

Brop>xet npegnoxxenusa: 125 000 pyb.

Y10 BXOOMT B TypnaKeT: MPOXXKNBAHNE B YIOTHbIX AJOMUKaxX C TPEXPa30BbIM MATAHUNEM,
TpaHcepomM 13 asporiopta 40 MeCTa pa3MeLleHnss u obpaTHO B a3poropT. B nonckax ceBepHbIX
KUTOB TYPUCTbl OTAPaBATCSA Ha MporyJsikKy Ha cHeroxoaax (15 000 py6.), BbiiayT Ha KaTePE B
oTKpbITOE Mope (5 000 py6.), a nocsie 3HAKOMCTBa C CaMbIMU KPYTHbBIMW MJIEKOMATAKOLNMN B MUPE
— coBepLUaT raCTPOHOMUYECKOE My TeLIeCcTBNE B OANH N3 MOPCKUX PECTOPaHOB, YTObbI
roripoboBaTh CEBEPHYI CE/bAb, KaslbMapa v Kpaba (5 000 pyb.).

Makert Ne 2. PeyHou Kpyun3 Ha Tenaoxonge no Bonare (4 oHsa)

Ha3BaHune: «CeMbévi no Bosre».

OnucaHue: Halia komnaHusa rpeasaaraeT CEMEVIHbIV PeYHOM Typ ro Bosre ans cembn n3 4eTbipéx
yesioBeK. Typ paccuntaH Ha 4 AHA.

Brog>xet npegno>xeHusa: 184 000 pyb.

Y10 BXOOMUT B TyprnaKeT: MpoXXnBaHNe B KOMGOPTHbIX KaroTax. TpéExpa3oBoe nutTaHue.
OCTaHOBKU B pa3HbIX ropogax ¢ 0CMOTPOM AOCTorpuMedaTesibHoCTeN. B Spocnasrie TypUCTbl
noceTsAT HANBUAYasIbHY aBTOOYCHYIO 3KCKYPCUIO, MO3HaKOMSITCS ¢ uctopuen ropoaa (5 000
pyb.), a noTom Bcev cemben 3aeayT B akBarnapk (5 000 py6.) v BEpHyTCSs Ha Ternsioxoa, 4Tobbl
MPOAOJIXKNTE PEYHOU Typ. B KOHEYHOV TOYKE rnyTeLwecTBmus B MOCKBE OHW MOCETAT TeaTpasibHoe
npeactasnaeHuve (12 000 py6.). BepHyTbcst 0bpaTHO B HuxxHWM HoBropoa oHn cMoryT Ha
CKOPOCTHOM roe3ge «Jlacto4yka» (12 000 py6b).

Maket Ne 3. OTAbIX B CAHATOPUMN + CAHATOPHO-KYpPOPTHoOe sedyeHue (10 poHen)

Ha3BaHue: «OTAbIX A4N151 AYLUN U Tena».

OnucaHmne: Halia KkoMrnaHns cocTaBuia TYPUCTUHECKUV MNAKET AJ19 CEMEVHOW napbl, KOTopas
oTAbIxaeT B caHaTopun B CTaBporosibCKOM Kpae. Typ paccyntaH Ha 10 gHeu.

Brop>xet npegrnoxeHumsa: 245 000 pyb.

YTo BXOAMT B TypnakeT: rMpoXXviBaHWe B caHaTopuu, iedebHble n 0340p0BUTE/IbHbIE rNpoLenypsbl,
Tpéxpa3oBoe nNuTaHue, TpaHcgpep OT a3poriopTa A0 caHaTopus n obpaTHo.

lMocne o340poBUTEIbHBLIX MPoUeRYpP TYPUCTbl MOryT Cbe3aANTb K YereMckum Bogornagam v
nonobosaTbcs KpacoTou ripupogsbl (5 000 pyb.). A n3 akckypcum rno MNaTuropcky y3HarT, 3a 4TO
3TOT ropoa Tak sobun pycckuvi noat Muxaunn FOpbesuy JlepmoHTOB (5 000 pyb.). KyabTypHas
rnporpamMma rnpofosiIXXnTca B Teatpe onepeTtThl [1aTuropcka npocmotpom basieta (5 000 pyb6. Ha

1BOUX).



CnoBo nepgarora: Cnacnto 6onblioe! Cpa3y 3aXxoTenoch B nyTellecteme. PebaTta, kKak BMOUTE, 3Ta
chepa o4veHb yBekaTtenbHada. OHa TpebyeT BHMMATENbHOCTW, YMEHMA BbICTPaMBaTb lormyeckme
cBa3u. HeobxoammMo aymaTb O TOM, KaK TYPUCTbl o6epyTca 40 MeCTa OTAbIXa, KaKMe 3KCKYPCUM OHM
YCMeT NOCETUTb B KOPOTKOE BPEMSA M KaKMe BrevaTieHMna nonydaT. Bce KoMaHabl Nokasanm
OT/IMYHbIE HaBbIKW B 3TOM chepe 1 3acny>kunm 6ann. CerogHa nobexkaaet KoMaHaa... / nobexkgaoT

BCe.

3aknouuTesnibHada 4YacTtb

NMopaBeaeHue untoros. Pednekcus.

CnoBo neparora: PaHo Uiy no3gHo foboe nyTellecTBMe 3aKaHuyMBaeTca. [opa NogBecTVl UToru
Hallewn cerofHsaLlIHen BCTpeun. KTO MOXKET OTBETUTb, KaK CMeLnanmncTbl cepBmca U TypmamMa
rMoMoratT NyTelleCTBEeHHMKaM?

OTBeThl 0byYaroLNXCA.

Bo3MOXHbIe OTBETHI:

lNpeanaraloT M HanpaBJ/IEHUS OTAbIXa N TYPUCTUYECKNE MaKETbI;

lMomorarT HaviTy XXnJibé n nNpoayMbiBartoT JIOFMCTUKY BCEr0 OTAbIXA;

3HakoMST CO CTPaHOW WUJin ropodoM, C UICTOPUEN 3TOro MecTa v 0bbi4asiMy MECTHbIX XUTEJIEN;
lNMomorarT pewaTtb 6bITOBbIE BOMNPOCHI;

Co3aatloT KOMGOPTHbIE YC0BUSA 47151 TYPUCTOB.

CnoBo neparora: A ecrniv 6bl Bbl MOMM CO30aTb TYPUCTUYECKMM MapLUPYT A/9 BCero knacca, To kyaa
Obl Bbl Moexanu 1 Kakme 6bl MecTa nocetTunmn?

OTBeThI 0byHaroLnXCA.

CnoBo neparora: Ecny 66l BaM NpeaioxKunim oLeHUTb cerogHallHee 3aHATMe, TO CKOMIbKO 3BE31 Bbl
6bl eMy nocTaBUIn?

OTBeTbI 0byYaloLNXCH.

UTOorosoe cnoBo neparora

CnoBo neparora: Pe6aTa, cerogHsa Mbl C BaMM COBEPLLUWIN UHTEPECHOEe NyTellecTBMe. Y3Hanu,
Kakme JocTornprMedaTenbHOCTV eCTb B Hallen cTpaHe, MobbiBasnin B rOCTAX y CNeLmManmcToB U
npUMepunun Ha cebsa nx npodeccui. NpuaymManm MHTepPeCHble TYpUCTUYECKME MapLLpPYThl. Tenepb
Bbl MOHKMMAaETe, KakMe crneunanmncTbl paboTaloT B TYPU3ME U CePBUCE, U UTO XKAET 3TV OTPAC/N B

oynyLieM. YBepeH(a), ecnu Bbl peLlmTe CBA3aTb CBOO XM3Hb C 3TUMKM chepaMu, y Bac BCE MONy4YUTCS.



A nuwb Jo6aBMto, YTO /19 BaC €CTb BO3MOYKHOCTb MPONTU JOMNONHUTENbHbIE OMArHOCTUKU Ha
«ColManbHbIM MHTENNEKT» U «BepbanbHble CMOCOBHOCTU». DTO MOMOXKET MOHATb, HACKONbKO BaM
B6IM3KM 3T OTPaC/IN.

Bnarogapto Bac 3a 1o, UTO OTMPaBUIIMCh B 3TO NyTellecTBME CO MHoOM. [10 HOBbIX BCTpeu!



